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CAREER OBJECTIVE

Seeking a respectable position in where I can apply, develop & upgrade my skills and be part of the team that dynamically works towards the growth of the company. 
PERSONAL STRENGTH AND SKILLS

· Possess a pleasing personality.

· Disciplined and dedicated.

· Hard working and result oriented.

· Capable of working under pressure to meet expectations. 

· Ability to manage multiple tasks simultaneously
· Work independently with positive attitude

· Able to communicate efficiently with colleagues and management
WORK HISTORY & EXPERIENCE
Technical & Marketing Executive (August 2014- July 2015)

Digital Surveillance Systems, Hubli
Scope of Work

· Marketing and promoting CCTV surveillance products
· Meet different clients understand their requirements by doing onsite survey.
· Coordinating with distributers for purchase of items.  
· Preparing of Quotations, purchase order , General correspondents letter and all other required documents

· Installing and configuring of DVR, NVR, IP and Analog cameras.

· Providing training to clients post installation.
· Attending all services related calls. 
· Maintaining stock, inward outward stock entry.
· Monthly Salary Enrolment (Preparation of wages Letters/Labor Payments)
· Data Entry (Entering of Customer Application Forms )

· Daily Attendance tracking.
IT Administrator (March 2013 – May 2014)

Novelty power & Infratech Ltd, Mumbai

Scope of Work

· Maintaining and managing Desktops and Laptops
· Maintaining and managing printers

· Procuring of IT related products

· Upgrading the Desktops with latest anti virus 

· Installation of OS and Applications.

· Trouble shooting and resolving network related issues.

Process Associate (Mar 2011 - Jan 2013)
Tata Consultancy Service e-Serve Ltd, Mumbai
Scope of Work

· Managing (Microsoft Outlook  2007 & 2010) and IBM Lotus Notes Client 8.1.5

· Managing and maintaining around 4000 Computers (Desktops & Laptops of HP, Dell, Lenovo IBM) across the site.

· Handling Citigroup Applications & System related Calls and Coordinating with all group heads and external vendors to resolve their technical issues and their new enhancement request as per the service level agreement.
· Trouble shooting and resolving network related issues.

· Working on Day to Day incident tickets for quicker resolution.

· Installation and Testing of different Applications on client machine 

· Installing and updating of Antivirus (SCM) & Microsoft Security Patches on Desktops 

· Installation and maintaining of EEPC Clint on all desktops and laptops 

· Co-ordinating with all Technology teams for the Implementations of Various Applications as per the business requirement.

· Co-ordinating with Asset management team in asset inventory Management and documentation.
· Guiding the end user on phone or even resolving issues using remote tool 
· Co-ordinating with System Admin team for taking all types of backups

· Worked on Annual software Reconciliation report in which I had to co-ordinate with the LSM team and The unit managers of different process and uninstall all the unauthorized application and collect the license detail and even guide them in procuring license for various TCS authorized software’s  

· Worked on PC sweep where we need to trace and remove unauthorized 

Rights of USB, DVD admin rights etc
Customer Support Engineer (Sep 2007 - Sept 2010)

CMS Computers Ltd, Mumbai  
Scope of Work

·  Managing Exchange 2000 clients (Microsoft Outlook 2003 & 2007) 

· Installation of Operating systems (Windows-XP, managing user account & resources on the same.

· Providing Desktop support for various applications and software’s to on  XP platforms.

· Managing and maintaining around 700 Computers (Compaq and HP) across the site.

· Installing and updating of Antivirus (MacAfee) & Microsoft Security Patches on Desktops and Windows Severs
· Installation of Patches on Voice Servers such as Voice Loggers, Nice, CLS and Screen Loggers.

· Managing & resolving the printer related issues.

· Interaction with clients to solve their day- to-day problems

· Successfully implemented Laptop Encryption tool for Data Security named as Pointsec 6.0 (Check Point) in around 100 laptops 

QUALIFICATION
Bachelor’s Degree in Commerce – 2006
Nehru College of Arts Science & Commerce, Karnataka University
COMPUTER PROFICIENCY
· Successfully completed the training in N+, MCSA & A+ from CMS Computer institute, Mumbai 2006-2007
· Successfully completed ITIL certification 

PERSONAL DETAILS
Age
 

: 
31
Place of Birth 

: 
Karnataka, India

Marital Status 

: 
Married
Sex


: 
Male

Nationality 

: 
Indian

Languages 

: 
English, Hindi, and Kannada
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