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	Profile : Interaction and User Experience Design
Objective

An energetic & dynamic professional with more than 5 years of rich experience in Interaction, User Experience design with a keen focus on the consumer. Applying user-centered design techniques to create products, interfaces that inform, inspire and entertain. 



	Education
2006 – 2008
2001 - 2005
Masters in Industrial Design
Indian Institute Of Technology – Delhi, India.

Bachelor in Technology

Sri Guru Gobind Singhji Institute of Engineering and Technology – Nanded, India

Work Experience
June 2008 – Nov 2011
Dec 2011 -Present
MindTree Limited
Senior Interaction Designer

Design Consultant
Skill Summary
· Establishing Usability goals.

· Translating Client Business Requirements into Functional Requirement

· User Centric Design Process

· Hand drawn conceptual

Sketches
· Navigation Map
· Information Architecture

· Wireframe

· UI Specification Design Guidelines

· Standard Component  Guidelines
· Participatory Design Techniques

· Heuristic Evaluation

· Paper Prototype
· Video Prototype
· Consulting Skills

· Establish quality assurance

              standards and techniques

· Managing in-house design 
              groups for small projects 
· lead user-centered design
               initiatives from inception 

               through implementation

· Product Design
Software and Tools
·  Axure

· Visio

· PowerPoint

· Balsamiq

· Adobe Photoshop

· Indesign

· Illustrator

· Dreamweaver

3 D Product Design Software:

· Solidworks 2007

· Rhino

· AutoCAD

· Sketchup

Awards
· Paper Title “Developing Products for the Differently-abled” selected for Publication and presentation at 11th CII-NID India Design Summit, New Delhi (2011)
· Paper Title “User Centered Design Framework: Designing for Children” selected for   publication at 11th CII-NID India Design Summit, New Delhi (2011)
· Paper title “Social Interactive Environment for Children” selected for publication and presentation at USID 2011 (Universal, Sustainable, and Innovative Design for social change)

· National Association of Software and Services Companies (NASSCOM) 2009  Social Innovation Honors award for product design for a differently able child 
· “Shining Star“MindTree Limited award for recognizing the efforts, contribution and achievement for a project.

· Appreciation for designing the  Biometric Based Authentication Device For UIDAI – AADHAR

· Pfizer appreciation award – Pfizer Business Design Competition. - 2007

Responsibilities
· Recommend a user-centered approach to understand the end users and their wants and needs to create an optimal design.

· Establish user goals, motivations and work patterns. . Analyze and compile legible data from user study

· Ability to visually express hierarchy, grouping, and workflows for applications 
· Employ Research techniques: Heuristic Evaluation, focus group study 

· Worked on information design , ability to simplify, clearly express complex information 

· User Modeling: Assessing to establish user roles, create personas and scenarios of use, optimizing user journeys.

· Express using quick prototype as hand drawn sketches, white board, paper prototype, low fidelity clickable wireframe.

· Create detailed design that describes aspects of interface, e.g. color, images, icons, menus, and other visual elements

· Initiate discussions by designing multiple user interfaces for given tasks.

· Design for accessibility, accommodating the needs of people of all age groups, limited abilities, and special abilities.

· Emphasize on interface design—component-level interaction principles and concepts.

· Translating Client Business Requirements into Functional Requirement

· Extensively worked with developers to understand the rendering capabilities of the platform being designed for

· collaboratively worked on a multidisciplinary product team

· Create “design and specification documentation”, to convey the design to implementation team and client   signoffs.
Work Experience 
Projects:
AT&T Custom Solution Modeler
Custom Solution Modeler is a new web application to be used by ATT employees for dealing with large        customers. The CSM will allow AT&T to manage deals given to its customers in a much more efficient way.
· Identify needs and establishing requirements using techniques like questionnaires, interviews, observations and studying documentations.

· Review of Information Architecture, User Interaction Design.
· Conduct heuristic and competitive evaluations of user interface of existing application. 
Design complex user journeys such for multiple user types and optimize user journeys for enhanced User Experience

· Create low fidelity and high fidelity prototypes as wireframes with the help of specialized design tools Axure 5.6 Pro .

· Define visual hierarchy and strategic visual design solutions for the content and layouts.

· Create detailed design that describes aspects of interface, e.g. color, images, icons, menus, and other visual elements
AT&T’s SXP Tax Exemption

The project is to provide AT&T customers with a user friendly, One AT&T, Effortless Customer Experience for handling their tax exempt needs.  It will also reduce costs, audit findings, the number of certificate repositories, while streamlining internal processes for Customer Care, Finance Billing Operations, and Corporate Tax. 

· Review of Information Architecture, User Interaction Design  for the said Custom Solution Modeler application

· Design complex user journeys such for multiple user types and optimize user journeys for enhanced User Experience

· Create low fidelity and high fidelity prototypes as 
· Define visual hierarchy and strategic visual design solutions for the content and layouts.

· Create detailed design that describes aspects of interface, e.g. color, images, icons, menus, and other visual elements

 AT&T Network Design NXG

The next generation  webportal to be used by Enigneers for providing and building network, connecting ATT Hub to the areas in Northern America.

· Engage in detailed meetings with the delivery manager to discuss Tech Mahindra Business Strategy for the proof of concept.

· Understanding the existing system from tech Mahindra Business Analysts.

· Paper Prototype for initial discussions to baseline the ideas.

· Rapid clickable prototype to take the finalized idea to next step that can be proposed to AT&T business.

MindTree Limited (June 2008 – Nov 2011) is a mid-sized international information technology (IT) consulting and implementation company.
Projects 

iPAD Application:: User Experience Lead
· Key role in establishing handheld and mobile design practices group of MindTree.

· Define interaction design for the of an iPad Application initiative.
· Brainstorm on the app. Idea, Mind Mapping.

· Creating user stories.

· Conceptual sketches.

· Interaction Design for the application.

· Review Visual Design.
 Procter and Gamble ::Interaction Designer
P&G is a Fortune 500 American multinational corporation. P&G is credited with many business brand management innovations for its nearly 100 brands
· Evangelize Website Design Kit for the P&G Brand spectrum.
· In-depth study of the P&G brands, branding guidelines.
· Commonalities in the website design pave the way to think common tem​plates (Key Interface Templates) that can be reused,
· Designing a KIT provides a set of Pre-defined page templates, components, features.

· A KIT consists over-arching template themes with differences in layouts/approaches.

· A KIT allows adapting to Brand Specific visual styles elements, images, graphics, typography, color etc.
· Design set of component options .
· Design set of “Website Templates” (pre created white label sites catering to a particular category of websites).
· Designing reusable components for the websites. 
· Proposing the custom designed components, wireframes, and Visual design.
·  Creating an image repository. 
· Defining Guidelines for the usage of Website Kit.
iCOOKBOOK Android Based Touchscreen device :: Interaction Designer

Publications International, Ltd. (PIL) the Lincolnwood, Illinois company is the fifth largest publisher of books in categories of children’s books, cookbooks, automotive and general interest books as well as stationery and photo albums.
· Interaction Design of the android based Touchscreen device used as a kitchen appliance showcasing recipe variety available to the user in the kitchen.

· Studying the target market segment for the device. 
· Understanding the cultural behavior pattern of the target users.

· Defined Design brief, Usability Goals .
· Proposing the overall navigation. Information architecture for the iCOOKBOOK Device and iCOOKBOOK Webportal.

· Driving the branding, design standards for the iCOOKBOOK team.

· Wireframe design proposing the “Mosaic Layout” for the homescreen taking into consideration the android capabilities.

· Considering the various environmental, lightening conditions in the kitchen.

· Creating 2 options for the visual design. 
· Defined Style Guide for reference and use for each iCOOKBOOK Device.. 

· Validation of the product design standards for the iCOOKBOOK device.

· Facilitated project communication across a multi-disciplinary team throughout all phases of the project.
iCOOKBOOK Website :: Interaction Designer

· Navigation Map, IA of the iCOOKBOOK Website.

· Wireframe consistent to the iCOOKBOOK device Mosaic Layout.
· Defining color palette.
· Driving Design Guidelines, Design Standards for the Website.

· Ensuring user experience consistency in the device and Website.
· Facilitated project communication across a multi-disciplinary team throughout all phases of the project.
· Work together with developers and help them implement design solution 

· Effective in leading distributed cross-functional teams & excellent communication skills.
· Establishing relationship with technical team to work towards a common goal.
Deccan 360 Master Data  Management Web Application :: Interaction Designer

Deccan 360 is an express transportation and logistics company.
· Optimizing the Deccan 360 Master Data Management (MDM) and Express Delivery System (EDS) Website application.

· Generating User Personas to know the various using the application at various locations.

· Card sorting exercise with SME’s to finalize the Navigation.
· Brainstorm with other team members in defining the solution.
· Generate Navigation Map, IA for the overall application.

· Generate wireframes depicting various interlinking flows for the EDS application.

· Conducting sessions with client, SME’s for review and finalizing the content, page layout.

· Coordinating with technical team, development, maintenance team for development adhering to best User Experience practices.

· Driving the Branding Guidelines for the MDM Application
Deccan 360 Windows based Touchscreen Offline Scanner :: Interaction Designer

· Define Interaction design pattern.

· Brainstorming sessions to get the flow.

· Studying native Windows GUI for 320px x 320 px screen resolution.

· Generate wireframe for the offline scanner optimizing the scan process.
· Driving the Design Guidelines.
SITA (Societe Internationale de Telecommunications Aeronautiques) Weight and Balance Application :: Interaction Designer

SITA is the world's leading specialist in air transport communication and information technology (IT) solutions.
· Study thick client capabilities of swing java platform to design Weight and Balance application.

· Study the client data (Use cases, Business rules, legacy system), to understand the application principles.

· Effort Estimation to Manager ensuring the task completion within given timeframe.

· Defining Navigation Map for overall user interaction across the application. 
· Define Interaction Design element translated to wireframe 
· Applying design principles to provide unique solutions.

· Resolved user experience issues and concern for overall application.
· Design a stylish and user friendly interface and navigation.
· Designed and defined Information architecture, navigation flow, wireframes and user interface elements and specifications.

· Visual Design considering the native GUI.

· Ensured the unified look and feel of the whole application.

· Define comprehensive UI specification document that includes style guide, design specifications and common components.

· Communicating simple design solutions  for complex problems to the client, 

· Implement workflow system to facilitate communication between developers and clients.
MSN Media Manager :: Interaction and Visual Designer
· Study the existing MSN media manger web application.

· Renew information architecture and navigation map of the application.

· Define wireframe indicating the flow.

· User interaction at the page levels.

· Translate complex concepts into interactive experiences through the design 

· To propose visual design and style guide for the distinctive screens adhering to MSN branding and design guidelines.

· Working closely with the development team ensuring the User Interface quality of the application.

Spastic Society of Karnataka :: Product Designer

The Spastics Society of Karnataka is a Non-Government Organization (NGO) dedicated to the welfare of persons with Neuro-Muscular and Developmental Disabilities.  

The project is about research and developing a product for Pooja, a child suffering from “Cerebral Palsy Spastic Quadriplegia". The product helping her to communicate and assist her in doing the everyday activities ,  helping her use the technology like Television, Computers ,Video Games etc.

The product won The National Association of Software and Services Companies (NASSCOM) Social Innovation Honors in 2009 for Spastic Society of Karnataka.

Activities and Interests

Sports
National Level Basketball representation.
Others
Painting, DIY Projects.
Languages
English
Hindi
Marathi
Portfolio
Design Portfolio on request.



	



