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Personal  Information

Age


:
21

Date of Birth

:
March 25, 1993

Place of Birth

:
San Pablo City, Laguna

Civil Status

:
Single

Citizenship

:
Filipino

Height


:
5’ 11”

Religion

:
Roman Catholic

Language

: 
English
VISA


;
Visit Visa

Expected Salary
:
AED 2500 - AED 4000

Career  Objective

To acquire a position in any field of service that best fits to my credentials and capabilities wherein I can contribute to the success of the company as well as providing me self enhancement.

Work  Experience

· Sales Associate



PAILO Forwarder



April 2012 - April 2013



Brgy. San Ildefonso Alaminos Laguna



Philippines

 Duties and Responsibilitie
· Look for prospective clients in order to expand & generate new business via in-person meetings, internet referrals & industry networking.

· Collaborate internally with management team on pricing strategy & account fulfillment

· Check the goods to be transported, confirm the location where the goods to be delivered and arrange the delivery schedule with the client.
· Make sure that the goods are delivered to the client completely and in good condition.

· Monitor the accounts on my portfolio regularly and make sales report.

Work  Experience

· AEGIS PeopleSupport



Call Center



Technical Support Representative



June 2013 – September 2013



Ayala Avenue corner Sen. Gil Puyat Avenue; 



1226 Makati, Philippines. 

Duties and Responsibilities
· Interact with customers to provide and process information in response to inquiries, concerns, and requests about products and services; 

· Gather customer’s information and determine the issue by evaluating and analyzing the symptoms; 

· Diagnose and resolve technical hardware and software issues involving internet connectivity, email clients, IPTV, VOIP and more; 

· Research required information using available resources; 

· Follow standard processes and procedures; 

· Identify and escalate priority issues per Client specifications; 

· Redirect problems to appropriate resource; 

· Accurately process and record call transactions using a computer and designated tracking sofware
· Offer alternative solutions where appropriate with the objective of retaining customers’ and clients’ business; 

· Organize ideas and communicate oral messages appropriate to listeners and situations; 

· Follow up and make scheduled call backs to customers where necessary; 

· Stay current with system information, changes and updates
Work  Experience

· BMS Bank

      Technical Officer cum Field Collector Officer

Brgy. Maraouy, Lipa City, Batangas Philippines

October 2013 – March 2014
Duties and Responsibilities
· Survey target locations and look for prospective member.

· Conduct courtesy call to the Barangay officials of the target location.

· Invite interested members to a meeting for an orientation about the program of the institution.

· Set schedule for the trainings and weekly meetings.

· Train the members regarding with the nature, policies and condition of the company.

· Submit all the members application for the processing of the loan

· Collect the monthly amortization of the loan of each member by visiting their locations.

· Encode it and update the information on the ledger of each customer.

Education

    De La Salle Lipa

           BS Tourism

           2009-2010

            Mataas na Kahoy - Lipa City Batangas

 

    Colegio de San Juan de Letran 

           Diploma in Computer Technology


2010-2013


Bucal, Calamba City Laguna

 

Awards and achievements
· National Certificate II in COMPUTER HARDWARE SERVICING

- Board Passer

· Licensed Under (TESDA) TECHNICAL EDUCATION AND SKILLS  DEVELOPMENT AUTHORITY

- Completion of competency requirements under the Philippine TVET 
              Qualification and Certification System.

· Certificate of Graduation for completing an inbound services for Customer  Support and Assistance

Organization and Affiliation

· Tourism Student’s Society of De LaSalle-Lipa

Member

S.Y. 2009 - 2010

· Computer Associates of Letran

Member

S.Y. 2010 - 2013

 

 

Trainings Attended

 

· On the Job Training

Colegio de San Juan de Letran - Calamba

S.Y. 2011-2012

Computer Laboratory 

Skills and Competencies


· Perform computer operations 

· Installs computer systems and networks 

· Diagnose and troubleshoot computer system 

· computer sytems and networks

· Excellent communication skills in English, written and spoken

· Proficiency in MS Office

· Know how to Deal with others

· Especial skills in driving and basic internet troubleshooting

· Highly organized with great attention to details

· Capable to work under supervision and work pressure

· Multi task worker and easy learner


Character References available upon request.

I hereby certify that the above statement is true and according to my knowledge.

      Applicant

