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Gulfjobseeker - Executive Level CV No – 1304346

To get contact details of this candidate Pay Online

Copy & Paste this link in your web browser.

https://www.2checkout.com/checkout/purchase?sid=136427&quantity=1&product_id=323 

Or Call +97150-5905010 / +97150-4753686
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Seeking management level cadre in Operations and Business Development, preferably in Banking or Client Servicing Industry in the Middle East
Profile Summary
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· An astute professional Insurance with nearly 11 years’ rich experience in: 
	Banking
	Insurance
	Premium Credit Cards

	Tele- Communication
	FMCG
	Business Development

	Client Servicing
	Key Account Management
	Team Management
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· Hands on experience in carrying out operational activities and contributing towards cost reduction for business growth and achieving profitability norms 
· Proactive cross selling for enhancing business volumes & growth and achieving targets 
· Demonstrated expertise in development & implementation of promotion plans and handling communication for sales activities including all above the line and below the line activities 
· An Out-of-the-Box thinker with a proven track record of increasing revenues, streamlining workflow and creating a team work environment to enhance productivity 
· Skilled in managing teams to work in sync with the corporate set parameters & motivating them for achieving business and individual goals 
· Possess excellent communication, interpersonal and relationship management skills 
· Proficient at maintaining cordial relationship with customers, ensuring quality and service norms to achieve customer satisfaction and business retention. 
· Thorough understanding of the latest market updates, aimed towards creating new business opportunities 
· Demonstrated ability to work independently or cooperatively as part of a team to meet business deadlines 
· An effective communicator & team leader with strong analytical, problem solving & organizational abilities; possess a flexible & detail oriented attitude 
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Banking Operations
Client Servicing
Business
Development
Insurance & Premium
Credit Cards


Oversaw complete Branch Operational Activities & cross selling of financial products at RBL BANK

Prepared plans for new PAYMENT KIOSK to be launched across MUMBAI WEST ZONE

Topped PAN MUMBAI in selling revamped featured American Express Gold Charge Card

Managed schooI drawing competition successfully with great leads for promoting child plans of ICICI PRUDENTIAL LIFE INSURANCE


Organizational Experience


Nov'12 to April’14 with BANK , Mumbai -India as Branch Operations Manager
Feb’11 to Oct’12 with Company , Mumbai -India as Operations Manager –
(Client Servicing)
Renowned Brands: Banks(SCB, ICICI), Insurance Companies (ICICI Prudential, HDFC Life), Credit Card Companies(HSBC,SCB, RBS, BOB,HDFC, ICICI),Telecom ( Vodafone, Airtel, Loop, Idea, Reliance, Tata)and Utility companies (Reliance, TATA, BEST, MGL, MTNL)
Dec’09 to Oct'10
Relationship Manager-Company
Feb’06 – Jan’09
Agency Manager - LIFE INSURANCE CO. LTD,
Jan’04 – Jan’06
Asst. Store Incharge - Company.
Mar’02 – Dec’03
Working Partner –MARKETING Company.
Key Result Areas:
· Ensuring the smooth environment for the entire Operations platform 
· Perform monthly reviews with all team members for operational issues and business generated 
· Planning strategies to ensure highest First Time Right ratio for all the forms sent 
· Evaluating operational budgets including manpower planning initiatives & ensuring adherence to planned expenses 
· Successful implementation of business plans and ensuring organizational growth with achieving targets. 
· Comprehensive problem detection and solving abilities with a good team builder 
· Handling customer’s escalations independently while ensuring regulatory compliance 
· Preparing management level reporting on the branch performance, needs and forecasts 
· Working on development and training of team for all creative materials for product to assure correct presentation of the product’s features and benefits 
· Monitoring and resolving customers complaint and recommending action for addressing major queries by discussing it with senior management 
· Negotiations and interpersonal skills 
· Deploying necessary staff required at the front desk 
· Working closely with Zonal Operations Team, National Operations Centre and Zonal Sales Team 
Highlights:
Bank
· Adeptly oversaw complete operations activities of branch 
· Deftly prepared weekly and monthly reports of office accounts balances 
· Ensured KYC and AML compliance 
· To keep track of in flow and out flow cash and report to CH for business done on a fort nightly basis 
· Actively performed reconciliation checks on a regular basis to ensure non compliance and non violation of procedures set by the bank. 
· Reviewed individual staff members for all business done in banking products and motivate them for sales while giving product knowledge to those lacking behind in converting sales 
· Reducing miscellaneous monthly branch expenses and utility bill expenses by implementing cost control measures for improving branch profits. 
· Improvised FTR ratio and Branch score card 
At Company
· Prepared plans for new PAYMENT KIOSK to be launched across MUMBAI WEST ZONE 
· Handled a team of more than 30 employees with 3 supervisors and 6 team leaders. 
· Implementation of activities in the mandate and ensuring seamless operations. 
· Overseeing all activities like clearing, processing and encoding. 
· Recruitment, Training the staff and update them with the changes in SOP 
· Played a key role in revising commercial rates 
· Relationship Management and Client Servicing for effective future growth from Renowned Brands: Banks(SCB, ICICI), Insurance Companies (ICICI Prudential, HDFC Life), Credit Card Companies(HSBC,SCB, RBS, BOB,HDFC, ICICI),Telecom ( Vodafone, Airtel, Loop, Idea, Reliance, Tata)and Utility companies (Reliance, TATA, BEST, MGL, MTNL) 
· Acquisition of new business from existing clients. 
At Company
· Topped PAN MUMBAI in selling revamped featured American Express Gold Charge Card 
· Successfuly Handled a Sales team of Relationship Officers selling Platinum credit card to individual 
and corporate.
· Relationship Management and Client Servicing for effective future growth prospects 
· Creating leads through references 
· Consolidating files from the team and generating MIS or reports 
· Conducting weekly meetings for the target updates 
At Life Insurance Co. Ltd
· Promoted as an AGENCY MANAGER from UNIT MANAGER 
· Awarded with various gifts and accolades for achieving targets 
· Handled a team of more than 30 financial advisors 
· Training the team with features and benefits of newly launched products 
· Motivating the team by doing various activities and announcing incentive slabs to create competition 
amongst the team members
· Relationship Management and Client Servicing for effective future growth prospects 
· Creating leads through references 
· Consolidating files from the team and generating MIS or reports 
· Conducting weekly meetings for the target updates 
At Company
· Promoted as an Asst Store Incharge from Floor Supervisor 
· Ensuring sales of Reliance India Mobile & Reliance India Fixed Wireless phones across the counter 
· Responsible for overall Operations Metrics of the store. 
· Ensuring that the customer complaint is resolved within the specified TAT 
· Recommending proactive solutions to arrest problems at root level. 
· Ensuring quality deliverance & customer service skills, procedures & processes within the framework 
· Handling the team and motivating the team 
Previous Experience

Jun’2000 to Mar’02 with AGENCEY - Distributor & Stockiest for Cadburys India Limited and Hindustan Lever Limited as Manager
Highlights:
· Served as a part of the Distribution Team and ensured seamless distribution of products to the retailers 
· Streamline credit bills and recovered pending bills through constant follow-ups. 
· Rendered valuable assistance to the warehouse manager for stacking of stocks to prevent damages 
· Effectively liaised with the Sales Team for placing orders 


Professional Enhancement

· Participated in the Soft Skill and Management Skills training at ICICI Prudential held at offsite – 2007 
Education

· B.Com. from Lala Lajpat Rai College of Commerce and Economics, Mumbai, India, Mumbai University in 2000 
IT Skills

Well versed with MS Office Suite (Word, PowerPoint & Excel) and Internet Applications
Personal Details

Date of Birth:
11th July, 1979
Languages Known:
English, Hindi, Urdu, Marathi and Gujrati
Nationality
Indian
Marital Status
Married
Dependents
Wife & Two Kids
