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Professional Objective

Seeking a growing career position in such a professional environment that my expertise could further be polished in terms of skills and capabilities

Key Skills

· Excellent Communication Skills and therefore, Communicate independently in several Business matters.

· Knowledge of handling official filling updating of records manually and through automation..

· Having ability to work in a team.

· Also capable of handling enquires (physically or telephonic) in an Efficient way.

· Team Player, enjoy working in both team environments and independently.

· Active Learner.

Computer Skills

· Proficient in operation of Microsoft Windows, Microsoft Office (Word, Excel, Power Point etc) as well as operate Internet (with Browsing Skills) 

· Adobe Photoshop, Adobe Illustrator.

Work Experience

Work as a Call Center Representative in Mobilink (Dec 2011 -March 2014)
· 2.5 year's effective experience as a call center representative

· Proven ability to make over 100 outbound phone calls every day to existing         customers

· Proficient in providing information and sell items over the phone services to clients

· Well versed in identifying customer needs and able to offer a solution quickly

· Expert in using the company's database software for data entry purposes

Work as a Call Center Representative in Outbond Call Centers In Different campaigns

· 3 year's effective experience as a call center representative

· Proven ability to make over 100 outbound phone calls every day to existing         customers

· Proficient in providing information and sell items over the phone services to clients

· Well versed in identifying customer needs and able to offer a solution quickly

· Expert in using the company's database software for data entry purposes

Academic Qualification

· Bachelor of Commerce from University of Karachi in 2011
· Intermediate (Commerce) in 2007, from Board of Intermediate Education, Karachi.
· Matriculation (Science) in 2005, from Board of Secondary Education, Karachi.






Personal Information

Date of Birth

  July 04, 1989

Marital Status

  Single
Nationality
  Pakistani

Reference 

Will be furnished on request

