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NATIONALITY 
  :   
Nigérian
DATE OF BIRTH                              
   :
24th May 1983  
LANGUAGES SPOKEN
  :   English & Yoruba

CAREER OBJECTIVE

To work as a staff in a challenging environment, contributing enthusiasm, dedication, responsibility and good work ethic, combined with a desire to utilize my customer service skills obtained to achieve the targets and objectives lay down by the company and enhance my career.
PROFESSIONAL EXPERIENCE   
APRIL 2012 – APRIL 2014 
WAITER/BARISTA                                ALTAYER GROUP (CAFFE NERO DUBAI MALL) U. A. E.

· Greeting customers and Patrons with a passionate smile.

· Take orders from customers for food and beverages.            

●              Check with customers to ensure that they are enjoying their orders and take action to                     correct any problems.           

· Restock shelves and conduct daily inventory checks.

· Operate all aspects of service station including speaking with customers, retrieving orders      and handling payments.

· Remove dishes and glasses from tables or counters and take them to kitchen for cleaning.

· Ensuring that the health and safety law is followed perfectly as stated by the Dubai municipality

· Answering questions about menu items, making recommendations upon request

· Informing customers of daily specials

· Appreciating the customers and guest whenever they are leaving by saying thank you and         goodbye and encouraging them to visit another time by offering them good service.

2007 – 2011 
SUPERVISOR


ROYAL CROWN HOTEL NIGERIA.  
· Ensure all enquiries are handled carefully and effectively

· Making  table  reservations and bookings for guests
· Consult with my manager and perform any other task as instructed
· Ensure smooth operations  and efficiency  in all areas
· Table set up and issuing of menus to the guest, taking orders, issuing checks and clearing tables.
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2000 to 2006
WAITER


                 SOLUS HOTEL NIGERIA.
· Making hotel  reservations for guests

· Receiving calls for  table bookings and room service orders
· Taking orders from guest and delivering food from the kitchen

· Handle customer complaints and ensure guest satisfaction 

· Ensure smooth operation and efficiency in areas
· Receiving visitors and welcoming them with a warm smile
EDUCATIONAL QUALIFICATIONS

· I. E. L.T.S.-Overall Band Score  6.0
· B.sc (HONS). – Olabisi Onabanjo University Ago iwoye, Nigeria

· SSCE - Nigeria Certificate of  Secondary Education

· Nigeria Certificate of  Primary Education

ADDITIONAL  SKILLS

· Confident, dynamic, fast learner able to adapt to any environment.

· Team player - able to relate with different people regardless of their diverse cultural background.

· Hardworking and goal getter.

· Good communication skills, multi-tasking, sales and marketing skills.
· Ambitious, self-driven and able to work under pressure and ability to attain goals 

                And objectives.
· Honest and reliable and puntual.
· Works well under  minimum supervision and responsible.
HOBBIES 


Meeting New People


Reading


Visiting Tourists Sites
REFERENCE 

                Available on request

[image: image2.jpg]



