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PERSONAL SUMMARY 

I have strong analytical skills and sharp business instincts and the ability to manage a wide variety of activities.Possessing excellent communication skills and able to establish sustainable and profitable relationships with clients across the world. 

CAREER SUMMARY

· Business Process Specialist with Technologies Pvt Ltd, Cochin from May 2012 to May 2014.(2 years)
Worked as part of a team within a fast-paced environment in the financial services industry dealing with all types of client query regarding the day today work by Reviewing and analyzing the result of research.
· Business Process Specialist with Adithya Financial Services, Thrissur from April 2010 to May 2012.(2 years)
Responsible for the day-to day running of the business with a particular emphasis on sales and business development. Making sure that the business continues to grow by way of developing new clients whilst maintaining its existing customer base. 

DUTIES
· Reviewing, analyzing current financial data to avoid inconsistency in business. 
· Analyzing research results by compiling and cross-referencing information against research request.
· Understands key requirements of firm and regulators QRM rules and policies
· Performs initial review of submissions from client teams and evaluates completeness, accuracy and appropriateness of proposed transaction/requests.
· Reviewing, analyzing and understanding national and global requests for business relationship review, conflict checks and independence research.
· Completing required research by following established processes and utilizing internal and external databases.
· Analyzing research results by compiling and cross-referencing information against research request.
KEY SKILLS AND COMPETENCIES 
· Experience of working to tight deadlines with limited resources. 
· Highly organized, proactive, hardworking, focused, & have attention to detail. 
· Experience in managing large quantities of data. 
· Effective communication

· Ability to innovate and learn new things.

· Ability to be a team player as well as team leader.

· Dedication and determination

· Experience in MS Office
· Self motivated & Dependable
ACHIEVEMENTS 
· Complimented by the client for completing the special project of creating client continuance GTAC folders for back end upload on time with the limited resources on March 2014.
· Appreciated by clients for my contribution to the stabilization process of  BENE C2C support team in January 2014.  
· Appreciated by clients for the best call handling skills on December 2013

· Handpicked by the organization for the pilot project BENE C2C Support August 2013.

· Appreciated by my team and clients for doing the highest number of CAT request for the year 2012-2013 during the MDS June 2013.

· Well contributed in the documentation process of APAC GTAC Support team as part of its stabilization in February 2013.
· Major contribution in establishing Adithya financial services in December 2010 as a share trading company, subsequently added International money transfers and travel services, thereby enhancing the client base and day to day business.  
EDUCATIONAL QUALIFICATION:
	Qualification
	University/Board
	Month-Year

	Master of International Business
	Bharathiar University(GRD college of science-CBE)
	April 2012.

	BCOM(ECOM)
	Bharathiar University(GRD college of science-CBE)
	 April 2010

	12TH Std
	State Board Of Kerala(Our Own Indian School – Dubai)
	March 2007


DIPLOMA CERTIFICATE:
· Diploma in professional graphic designing from Zabeel international institute of graphic designing – Dubai, UAE
WORKSHOP UNDERTAKEN 
· Participated in the workshop named “Experience America” on the topic “The future of indo- US relation” with Mr. Theodore G Osius, Minister Counselor for Political Affairs U.S Embassy on September 2009.
· Underwent an experiential learning program conducted by MasterStroke HR solutions India pvt .Ltd.                   
· Participated in the cultural Festival conducted by Delhi Government, in the India pavilion at the global village - Dubai from 26th October 2005 to 3rd March 2006.
PERSONAL DETAILS
	
	

	
	

	AGE & DATE OF BIRTH
	26 & 12.8.1987

	LANGUAGES KNOWN
	ENGLISH,  HINDI, MALAYALAM, TAMIL 

	VISA STATUS
	TOURIST VISA / AVAILABLE FOR IMMEDIATE EMPLOYMENT

	SALARY 
	NEGOTIABLE
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Email: �HYPERLINK "mailto:cvdba15@gmail.com" ��cvdba15@gmail.com� 


Mobile: +971505905010 / +971504753686
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