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Javied 

 Javied.217634@2freemail.com  

Objective:

The career objective of my life is to get job in a company where I can utilize my management skills for growth of company as well as for myself.

Academic Qualification

2009: MBA (Master of business Administration) from ICFAI University (Dehradun, India) 

2006: B.com (Bachelor of commerce) From University of Kashmir (Kashmir, India)

 Technical Qualification


· Diploma in computer Applications (DCA) from ICI Dehli.
· Fire Fighting Training in USA Government.
· Computer software troubleshooting.
· Team Management.

 Experience
Name of Company:  KRH-Vectrus ltd Kuwait
Designation: Material Control Specialist II

Duration: 04 June 2016 till date 
Place: (USA Army Base Kuwait)

Responsibilities:

· Lead a team to accomplish provided tasks to standard.

· Count, sort incoming material to verify receipt of items on requisition or invoices.

· Examine stock to verify quantity or conformance to specifications. Store material in bins, on the floor, on shelves, or in containers according to identifying information.

· Fill orders or issue supplies from stock. Prepare periodic, special, or perpetual inventory record of stock in multiple locations. 

· Compile reports on flow of stock, adjustments of inventory, counts, and stock records, damage, or shelf life adjustments, location changes, and denial of shipments.

· Routinely use procurement documents for Inventory, Receipts, Issues, and others as required by the Performance Work Statement.  

· Mark identifying codes, figures, or letters on articles, using labeling equipment

· Make adjustments to inventory/location of stored stock. May determine methods of storage, identification, and stock location, considering temperature, humidity, height and weight limits, turnover, floor loading capacities, and required space

· Move or transports material or supplies to other departments, using Pallet Jack, Forklift or industrial truck. 

· Responsible for Physical Security of Sensitive and Pilferable Items and ensure they are stored in accordance with all Army Regulations and local policy.

· Maintain inventory and other stock records, using computer terminal. Designated according to material, equipment, or product stored, i.e. Retail or wholesale items.

· Receive, store, and sort unserviceable equipment and supplies for disposal.

· Prepare, read and analyze records and reports necessary to execute actions routinely

Name of Company: Ansar Group UAE
Designation: Assistant Level Manager

Duration: 28 December 2013 till 04 January 2016
Place: (Dubai, UAE)

Responsibilities:

Business Development  

· The products in my floor including bags, Garments, sports and shoes.

· Directly Deal with Suppliers and clients.

· Handle and manage the staff and assign duties.

· Making the promotions and offers in different seasons.

· Going for the market Research and taking measures for competitors’ operations and consumer demands.

· Handling customer complaints and budgeting for expenditures.

· Checking daily sales and make implementations for business growth.
· Plan direct and implement new market strategies.

· Planning for time to time promotions with marketing challenges from competitors.

· Making meetings with staff regarding the improvement of business and customer satisfaction.
· Going for weekly meetings with suppliers for improvement of qualities of products and services.

· Having direct conversations with the excellent feedbacks from potential customers.

· Prepare reports to elaborate the progress and stability of business.

· Take measures to stabilize the ups and downs in day to day business.

· Checking the showroom on daily basis to ensure the competitive display of items compared to market.

· Plan and apply the new and challenging trends in market on growing retail markets.

· The overall management including the dealings with suppliers, employees and customers.

· Besides focusing on after sales service to retain existing customers and attract new customers.

· And sometimes having direct conversations with customers to get feedback.

Name of Company: Kuwait Resources House /Exelis INC
Designation: Administrative /Customer service Manager 

Duration: 5 March 2012 till 25 December 2013 (1 year 10 Months)
Place: (USA Army Base, Kuwait)

Responsibilities:

· Handling Staff for Fire Department.
· Bi weekly training Army personal for fire and safety.

· Dealing with customers including civilians, contractors and Army personal and resolving their issues.
· Ensure customer service management for all our customers including civilians , military and contractors.

· Training staff for moral and daily bases activities regarding their job duties.
· Following and implementing the new guidelines from Fire Department officials.

· Managing and planning and approvals for budgets for expenditures and requirements.

Name of Company: IGNOU

Designation: Branch Manager/ Retail Sales Manager

Duration: 05 Oct 2010 till 28 December 2011 (1.2 years)
Place: (Kashmir, India)

Responsibilities:

· Manage front end sales and train staff.

· The company dealing with Educational services  to students, hence I was in direct sales of admissions to university. 

· Deal with different business organizations to increase business.

· Go for market checking and increase sales and business strategies.

· Manage and control the expenses and approve and manage the budgets.

· Panning business development and growth in company.

· Make daily targets and trying to over achieve and being successful.

· Every time deal directly with most of regular customers to enlarge the business messages to new customers.

· Report daily activities to top management on daily , weekly and monthly bases.

· Having weekly meetings with CEO and other top management for all business activities.

· Meeting the all business related persons to get feedback of affective results.

· Assigning the related task to staff for completing before dead lines.

· Setup the limits to complete targets.

· Following and implementing stabilization of business with needs.

Name of Company: INFIN Solutions (Telecom Company)

Designation: Process Head/Sales manager

Duration: 07 Dec 2009 till 30 September 2010 (1 year)
Place: (Kashmir, India)

Responsibilities:

· I was in retailing and processing head of Telecom Company for the region hence include sales and service and process of SIM card connections to customers.

· Manage staff of 127 staff including sales and Audit.

· Deal with Distributers, customers, and train them for increasing business.

· Go for market checking and increase sales and business strategies.

· Managing day to day business and plan strategies as compared to other competitors. 

· Panning business development and growth in company.

· Training and informing the changes from DOT and national authorities.
· As having many telecom competitors in region have to develop new trends to be topper.
· Make the staff trained for better customer service as hard to retain customers because of more competitors.
· Plan the promotions and schemes.
· Train the distributors for increasing of business in legal ways.
· have to inform dealers , retail outlets and main distributors about the instructions from Department of telecom and implement that.
· Have to deal with police and other legal authorities as verification of customers.
· Have to submit reports on every day evening and submit to head office for accuracy and verification.
· Have to train customer service Verification guys on every morning as to follow guidelines.
· Cross check auditors as how they are implementing the rules and regulations from DOT and company rules.
· Being bound to legal authorities and company rules developing strategies to get customer loyalty and customer satisfaction.
· Manage and develop good relations with distributors for the betterment of business development.
· Plan and purchase the stationery and accoeries and budgets for daily use.
· Plan and provide budgets for transportation and employee expenses.
Name of Company: Intelnet Global Services (Telecom Company)

Designation: Team Leader Call center
Duration: 19 April 2009 till 2 December 2009 (7 months)
Place: Mohali, India.
Responsibilities:

· Company dealing in after sales service and support to customers.

· Resolve the service and network related issues.

· Managing my team for inbound call center and train them on daily bases.

· Training staff for best customer service and customer service trends.

· Managing and handling expenses for daily business needs.

· Resolving customer issues if subordinates fails to solve the issues.

· Making reports for my team on daily bases and submit to team manager.

· Plan the monthly to users for employees to make them feel relaxed and take approval from Team manager.

· Take approvals to implement new techniques and trends for customer satisfaction.

· Have small meetings with my team to be competitive compare to other teams in floor.

· Crosscheck to ensure proper customer service and company policies.

· Follow and direct the rules and regulations from management and revert the reports back from my team.

Achievements
· I have Degrees, MBA, B.com, DCA and Fire safety courses.
· Emerged as best intern in internship by generating around 3 Million business in 3 months.

· Got computer hardware and software experience and knowledge.
· Got best employee in IGNOU .

· My work with Infin solutions has been greatly appreciated.

Languages

English, Urdu, Kashmiri, Hindi, Punjabi
Personal
Date of Birth

:    

04- Jan 1985

Place of Birth

:  

Anantnag, India

References

: 

Can be furnished on request

I hereby certified that the above statements are true and correct with all my knowledge and by grace of almighty I believe if you give me chance in the company, I will prove you as best employee with smart and hard work, and I guarantee the quality and honesty in my job.
