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	SUMMARY

Qualified professional with proven technical expertise and valued passion in developing IT solutions aimed to heighten operational efficiency and boost up business growth. Possesses sound knowledge in various technologies and applications effectively utilized in software designing, web development, solutions engineering, testing, installation, full life cycle implementation, troubleshooting and maintenance. Played vital role in accomplishing various projects with accrued skill in consolidating data, handling documentation and preparing reports. Possesses high level analytical aptitude, problem solving capability, keen attention to details and well-developed organization and communication skills. 
	
	 EDUCATION

Master of Computer Application, Bharathiar University, Coimbatore, India.
Bachelor of Computer Application, PSGR Krishnammal College for Women, Coimbatore, India.
DNIIT (Associate Degree), 

NIIT, India


	
	STRENGTHS

· Over 18 months of work experience.

· Experience in requirements definition, design, analysis, development of technical specifications, programming, automation, Custom reporting, implementations, integration, retrofitting of modifications, documentation, testing and support in different environments.

· Well-developed interpersonal and communication skills, having dealt with diverse professionals, clients & team members at global locations.

· Highly self-motivated and able to set effective priorities to achieve immediate & long-term goals and meet project & operational deadlines

· Vibrant team player with belief in taking positive approach towards issue resolution
	
	SKILLS

VB6, SQL Server, Crystal Reports, Oracle, C/C++, .Net Framework 4, BMC Service Desk Express, Lotus Notes, IBM Personal Communication, F -Secure Client, Unix, C#, Data stage Directory, MS Word, MS Access, MS Excel, MS PowerPoint, MS Outlook, Office 365


	
	EXPERIENCE

Systems Executive, Technology Solutions
Coimbatore, India — September 2010 till April 2012
Project Description

CCC (Certified Collateral Corporation) Operation Management Centre (OMC) Project is one of the key projects of CCC that takes care of the Daily Operations and service Desk support for all Technologies which includes Mainframe, Middleware, Data ware House, Open system and Storage operation. The various operations of OMC require monitoring and maintenance tasks to ensure high availability. The scope of the project defined in terms of ITIL as Incident management, Problem management, and Request for service. The various tasks that would be performed as part of this project are performance analysis and tuning, identification of bottlenecks in the system, bug fixes, code moves and deployments. 

The project uses Incident Management tools to track the incidents in production environment. The Project is responsible for providing First level resolution to monitoring systems and escalates to respective technologies that check the health of the system round the clock. The operation tasks are performed in daily, weekly, monthly and yearly basis

Roles and Responsibilities
· Monitoring and troubleshooting Daily Data Warehousing Batch jobs using Data stage Director Tools.
· Responsible for restoring the claims online on request from the clients.
· Handling Operational tasks in four technologies like data warehousing, Middleware, Open Systems, Mainframes. Preparing reports on daily, weekly and monthly basis.
· Regularly testing and maintaining client business portal.
· Handling all types of Operational issues and ensures 100% SLA adherence in the operations in 24/7 production support problem identification.
· Responsible for managing Projects Knowledge Repository.
· Responsible for preparing Daily ticket quality review, Operational task review and daily dashboard for the team in the daily basis
· Managing the activities of the project in each shift.
· Responsible for preparing Dump Analysis in month basis which is helpful for preparing Monthly Status Report, PMR and Met book.
· Handling various internal Knowledge Sharing sessions within the Project and ensures the team members are able to handle tasks without any escalations.
· Handled knowledge transition within the project.
Achievements in the Project:

· Awarded as “CCC Star of the month” for September 2011.

· Received appreciation from onsite co-ordinator and team leader for good follow-ups and updates.

· Contribution to Alert Analysis (i.e., Alert Name and Alert Count) and the preparation of weekly and month wise Alert Count from June to December 2010 which helped for identifying the “Alert Reduction” for green belt implementation for our project.

· Joined the project at the critical requirement and the learnt the process in short span of time and achieved steady state.
· Promoted as “Shift Lead of the Team” in short span of time and handled effectively without any escalations.

· The project won “Best Service Delivery Team” 
 
	
	CERTIFICATE COMPLETED
Process Space: Completed at Cognizant Academy for understanding the IT Infrastructure services, Software services. Solution Specific process for data warehousing, SAP implementation, CRM implementation and Telecom Development.
Six Sigma: Completed at Cognizant Academy for understanding the process and importance in the project of how quantitatively a process is performing.
 ITIL v3 Foundation: Completed at Cognizant Academy that focuses on aligning IT services with the need of business.
PERSONAL DATA
Date of Birth:    16th Jan 1990
Nationality:       Indian
Religion:            Hindu
Gender:             Female

Marital Status:   Married

Visa Status:        Residence
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