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                                                               A highly systematic, target and quality oriented Sales and Marketing professional with a proven track record of successful individual management of product/division through all its technical and sales aspects, along a particular sales segment, by working as leader and part of a team; Holds wide knowledge and experience in handling Proposals, Tendering, Sales Support, Product Identification, Customer Portfolio Management, ERP, CRM, Sales-&-Commercial Documentation, Turnkey Project Coordination-&-Management, Production coordination, Consultative Selling, Customer Service-&-Liaising and MS Office Tools with extended knowledge in AutoCAD, Computerized 2D-&-3D, Tally, GCC, LC Documentation, Freight Documentation, Management Information system, ASTM-&-BS Stds., Supply Chaining, Delivery management etc.; Highly sophisticated in coordinating between various departments and segments of a Product Lifecycle to meet various constraints that would affect the innumerous aspects of business flow through an organization; Handles, manages & coordinates effectively through lifecycle of a product in a Manufacturing Industry. 

                                                                Seeking a position in Sales/Marketing/Designing in the construction and/or manufacturing industry and to be part of a reputed organization where growth prospects are high and where I can utilize my education, knowledge, skills and experience acquired over the years towards the achievement of organizational and personal objectives for excellence, with the highest degree of professionalism. 

                                                                 [5+ Years UAE Experience + 1.5 Years India Experience]
	1)
	RAM [PROFEX] Metal Industries LLC – DIC, Dubai - UAE 
	   Reporting Officer: Executive Director       

	
	Sales Engineer [Metal Ceilings & Wall Cladding Division]
	   Apr. 2012 – Present

	
	
	

	
	· Imp. Projects Completed/in progress:
               [Total Projects:  104]
	· Dubai International Airport – T3 – C4

· Abu Dhabi International Airport

· ADNOC Headquarters – Abu Dhabi

· Al Jalila Hospital – Dubai

·  AL Qasmiya Hospital, Sharjah
· AL Watba Prison, Abu Dhabi – Security ceiling system
· Central Market, Abu Dhabi
· Midfield Terminal Airport, Abu Dhabi

· Dubai International Airport – T1

	
	· Managed the portfolio of 500 customers. Responsible for product identification, proposal and design of metal false ceilings for client of all over UAE and GCC.
· In charge of complete Sales Process documentation –  RFQs, Tendering, Proposals, Quotes, Submittal-&-Data Sheet generation, Pre-&-Post Invoicing; Client Counseling; Product Identification; In house Sales & Services to Clients.
· Designing of Customized system and proposal of ceiling system for in house design. 

· Monitoring adherence with ASTM & BS standards relevant to metal ceilings, project & company standard.
· Management of confirmed orders from scratch to delivery including but not limited to Delivery Forecast, Generating Sales-&-Production documents, Purchase-&-Production Coordination, Lead generation for Technical-&-Production department, Material Allocation-&-Material flow Strategy Planning by planning Payment follow ups, Inspection arrangement-&-client pushing and Delivery-&-Logistic Coordination.
· Maintaining ERP, CRM & MIS systems on an extensive scale for effective documentation, sales monitoring, material movement & product history; Performing Pre-&-Post Estimation works by Data acquisition from Plans, Elevations & other drawings and/or BOQ; Specification adherence & compliance.   

· Call in Production & Technical meetings to create & implement better strategies to organize production schedules.
· Monitoring and effectively using the in-stock materials; Generate Forecasts & arrange material stock accordingly.  
· Calculating & analyzing apt Accessories – Accessory Management & shipment wise Allocation of the same. 
· Arranging Ministry Attestation & Certificates, LC requests, Project Closure documents and other required letters upon the request.
· Provide pre-sales technical assistance, product education, after-sales support services, technical presentations and demonstrating how a product meets client needs; Providing training and producing support material for other members of the sales team; Liaise with other members of the sales team and other technical experts.
	



	2)
	Silver Fox – Dubai - UAE 
	Reporting Officer: General Manager

	
	Sales Engineer / Designer
	May. 2007 – Nov. 2010

	
	· Managed the portfolio of 200 customers. Responsible for all client related issues starting from the approval to the handover of the pool to the clients and the regular supplies for the swimming pool contractors and maintenance companies all over UAE

· Adherence to APSP std.; Getting approved from Dubai Municipality, Emaar, Nakheel & other relevant authorities; Design & Draft 2D & 3D drawings as per company & local municipality stds. 
· Designing of Customized proposal of swimming pools. 

· Turnkey handling of Internal & External Sales Process; Material Procurement & Site Management. 
· Complete business & project administration throughout the Product & Service Lifecycle for the client segment managed from Designing, Allocation of resources-&-materials and handing over.  
	



	3)
	Preethi Group of Companies – Kerala, India  
	 Reporting Officer: Director

	
	Administration Manager
	


	4)
	Garnet Jewelers – Kerala, India 
	 Reporting Officer: GM                 

	
	Administration Manager

	


	5)
	ICICI Bank – Kerala, India
	 Reporting Officer: Branch Manager  

	
	Public Relations Officer
	



                                                                
	1)
	Completed Master of Business Administration; Knows Hindi, Malayalam and Tamil languages too.

	2)
	Excellent at Ms Excel and other MS Office Packages; Excellent at FOCUS ERP & TALLY; Excellent Computer Skills.

	3)
	Other Competencies include,

· Efficiency, accuracy, attention to detail, multi tasking with maximum accuracy.
· Adherence to deadlines without sacrificing quality of output; Attitude to perform without supervision.
· Ability to put in extra efforts when called for and when required based on self evaluation.
· High adaptability and seamless job and task switching; Prioritization of work & effective time management.
· Impeccable style of correspondence and effective presentation; Systematic and methodical approach to work.
· Expert in interdepartmental liaison and coordination; Excellent in Leadership and Managerial qualities.
· Strong interpersonal skills with excellent communication and technical skills.

· Possess demonstrated ability to work effectively and congenially with employees at diverse levels.



                                                                I hereby confirm that all the details furnished above are true to the best of my knowledge and I shall execute my duties with up most care and confidence to the entire satisfaction of my organization.
 Fluent English Speaker   		  Indian             Male                    Married  	     DOB: 29 Apr. 1985
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