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JOB OBJECTIVE

I am seeking a position of sales representative with your organization that provides room for growth and appreciateshard work and a good attitude

HIGHLIGHTS OF QUALIFICATIONS
. Friendly,outgoing. and energetic;able to learn and apply new techniques quickly.

. Self motivated and reliable; works well independently with minimal supervision.

. Patient ,focused, and  diligent; works well in fast-paced muilti-tasked environment.

. Dependable ,trustworthy, and  productive; can be counted on to complete assigned tasks.

APPLICABLE SKILLS

. Data entry,credit and debit transactions, independent.

. Cash handling ,alphanumeric filing,Multi-line phone

. Fluent in english,dependable ,great Customer Service.

. Team player and team leader ,honest ,type 60 words per minute.

SUMMARY OF EMPLOYMENT HISTORY

07/09-11/2013 Inter distribution(BRITISH AMERICAN TOBBACCO)
• Insightful knowledge of the names and general location of principal streets and buildings.

• Deep knowledge of the operationof telephone ,radio,computer assisted dispatch and other communications equipment.

• In-depth ability to think and act quickly, calmly, and in an emergency and under stress

• Managed daily operations of 5 drivers and GPS tracking .Multi-tasked between dispatching 

,file maintenance ,call routing and handling of customers. Managed junior staff schedules for 

sales and promo pick-ups.

• Worked closely with the assigned driver and manager.

 • Ensure service requests are completed within designated time frame.

 • Responsible for following up complaints and requests of customers.

.• Good ability to arrange items according to a specific rule.

 • Examine and inspect stock items for defects and reporting any damage to supervisors.

• Handling all cash and credit card transaction in store environment .Balanced cash draw at close of shift.

• Expand market penetration by building effective customer relations

• Create and execute appropriate marketing plans in order to solicit business

• Service both existing and prospective accounts

• Perform presentations and demonstrations of products

• Make telephone calls to prospective customers in order to provide product information

• Develop effective proposals and quotations

• Coordinate sales efforts by maintaining liaison with different departments

• Meet personal sales goals by employing workable sales strategies

04/07-08/08.ESTRA MARBLE AND CERAMICS 
.Acted as the central  point of contact for client requests.

. Maintained high degree of communication with engineers and led a daily group meeting to discuss 

partinent issues.

. Answered all inbound telephone calls and coordinated appointments with clients and staff accordingly

. Resolved clients issues where time allowed.

. On weekly basis,contacted specific clients to perform customer surveys
10/05-06/07.CHRIS GLOBAL SUPERMARKETS.55b, 
• Assisted in identifying target markets for sales teams

• Provided support in soliciting customers by calling them and setting appointments

• Maintained customers’ records in databases

• Assisted in monitoring competitor activity and conducting market research

• Recorded customers’ orders and assisted in carrying out marketing campaigns

EDUCATION

Higher National Diplomal in   Accountancy.                                          2012

Lagos State Polytechnic LAGOS .NG.

Community Secondary School.Apapa.Lagos..NG   (SSCE)                  2007
