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OBJECTIVE
To secure a challenging job where I can employ my education, experience and training to actively contribute to the growth of the organization, there by grow with the organization and be part of a winning team.
EDUCATIONAL BACKGROUND
2008-
DEC 2008:  THIKA INSTITUTE OF BUSINESS STUDY

Diploma in sales management and marketing

· Economics

· Quantitative methods for managers

· Marketing management

· Public relation

· Marketing

· Advertising

· Business management and administration

2006-
2008:   MT.KENYA UNIVERSITY

· Certificate in computer  engineering

· Diploma in information technology 

2006:  ST. ADREWS COLLEGE OF THEOLOGY&DEVELOPMENT TECHNOLOGY
· Certificate in M s Office – Ms Word, Excel PowerPoint, Access and Spreadsheets with excel 

                Communication Internet and email outlook
2001

2004: MUGUMO GIRLS HIGH SCOOL

· O levels  ( K C S E )
EMPLOYMENT SUMMARY
CURRENTLY      :          BORDERS (ALMAYA GROUP)
Position              :          Customer care Associate/cashier 
Duties
· Customer care service
· Accurately processed cash and credit transactions
· Merchandising stock
· Participating in training of new staff
OCT 2008 – 
AUG 2009   
CFC LIFE ASSURANCE LTD
Position
:

FINANCIAL INVESTIMENT ADVISOR
Duties






· Customer care service and ensuring clients are satisfied with service

· Sales of life policies
· Issuing of clients documentation
· Worked as an IT inventory assistant
JAN 2008- 
SEPT 2008:  MC FRYS LTD
Position
:      FRONT OFFICE MANAGER
Duties               
· Customer care service
· Coordinated daily administrative workload implementing quality assurance policies
And ensuring smooth operation at all times.

· Recording cash flows 
· Carrying out and recording stocks inventory

· Assisted owner with book keeping ,ensuring accurate financial records
JAN 2006-DEC 2006:   QUANTUM WIRELESS TECHNOLOGY

Position           :              SALES AND MARKETING 
ASSOCIATE
Duties              :                           

· Marketing company’s  products
· Installation of systems and networking
· Sales of computer systems and mobile phones
ADDITIONAL TRAINING 
· Diploma  in cabin crew
· Passenger Service Agent
PERSONAL ATTRIBUTES
· Excellent communication, interpersonal and organizational skills 

· Creative, motivated and quick learner keen to take initiative

· Great team player with pleasant personality
SPECIAL SKILLS
· First Aid Certification        Kenya Red Cross          Aug 2007
LINGUISTIC SKILLS
· English, Swahili and French complete fluency

· Arabic and German 
HOBBIES:
· Traveling
· Socializing

· Reading

· Swimming
REFERRENCE
Available upon request

