Curriculum Vitae
[image: image1.png]



SUHAIL 
Email Id : suhail.218424@2freemail.com
Objective:
To pursue a challenging and rewarding career with a dynamic and reputed organization that provides ample opportunities to learn, apply and enhance my knowledge and experience for the overall growth of the organization as well as self.
Experience:
I have strong experience of more 6 years in different fields as Sales, Customer Service, System Hardware and Network Technician
· Acumen Commodities India Ltd Cochin
· Apple Tech System & Solutions
Company Name: Acumen Commodities India Ltd 
IT Executive (17 May 2011 to 30 April 2012)
System Administrator (Net Working & Hardware) (1 May 2012- 30Nov 2016)
Job Profile: End to End Networking, System Operations, Hardware trouble shoots
· Responsible for installing of new hardware and software
· Providing technical support/troubleshooting for day-to-day operation to users
· Experience in System Administration which includes Installing, Configuring, Managing and troubleshooting Windows Servers
· Back Support for intraday trading Software’s to clients.
· Maintenance and Database Backup for the intraday Activities
· Technical Support via Voice and Non voice
· Configuring and implementing the customized policies on console Anti Virus Utilities
· MS office installation, Configuration of Microsoft Outlook, Outlook Express and backup.
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System Service Technician
Company Name: Apple Tech System & Solutions
01 March 2010 to 30 April 2011
Job Profile: Computer assembling, maintenance & Sales, Troubleshooting hardware and software problems
· Installing and configuring all the peripherals, components and drivers
· Installing software and application to user standards
· Field service as per client requirement
· Installation of various Operating Systems
· Configuration of Domains and clients
· Antivirus installation and Management
· Microsoft Outlook Express configuring between clients and the domain
· Troubleshooting printers and installation
Skill Sets
· Software Familiarity: Windows XP, Windows 7, 8 & 10. Windows Server 2003, 2008.
· Network and Devices Management like NIC, Modem, Router, Switches, LAN, Scanner, and Printer.etc
· Desktop and Laptop Support, Networking Support, Configuration, Hardware Installation, Troubleshooting and maintenance.
Academic Qualification:
	COURSE
	COLLEGE
	YEAR

	B A History
	SREE SANKARA COLLEGE,KALADY
	2005-2008

	
	
	

	Plus Two
	SREE NARAYANA HIGHER SECONDARY
	2003-2005

	
	SCHOOL,OKKAL
	

	
	
	

	S.S.L.C
	ANITA VIDYALAYA HIGHER SECONDARY
	2001-2002

	
	SCHOOL,KALADY
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Technical Credentials
	QUALIFICATION
	INSTITUTION
	BOARD/ UNIVERSITY
	YEAR
	

	
	
	
	
	

	DCHM
	TCL IT
	TCIL
	2009
	

	
	
	
	
	

	MCSE
	NETWARE IT
	Microsoft Certified
	2010
	

	
	SOLUTIONS ALUVA
	
	
	

	
	
	
	
	

	
	
	
	
	

	CCNA
	NETWARE IT
	Cisco Certified
	2010
	

	
	
	CSCO12252461
	
	

	
	SOLUTIONS ALUVA
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	Visa Status
	:
	Visiting (90
	Days)

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Personal Profile:
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	Name
	
	:
	Suhail 

	
	Date of Birth
	
	:
	15-May-1987

	
	Sex
	
	:
	Male

	
	Marital Status
	
	:
	Married

	
	Nationality
	
	:
	Indian

	
	Religion & Caste
	
	:
	Islam, Muslim

	
	
	
	
	
	

	
	Languages Known
	
	:
	English, Hindi and Malayalam


Declaration
I hereby declare that the above mentioned details are true to the best of my knowledge and belief.
Suhail
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