CV No: 1310850
Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686
To secure a promising position in the industry that offers both a challenge & a good opportunity for growth.
Education and Qualifications
· 2013 MBS (Production and Material Logistics) Pune University.

· 2012 PGDBM (Production and Material Logistics) Pune University.

· 2008 B. COM Graduate Pune University.

· 2006 HSC from St. Vincent’s College of Commerce

· 2004 SSC from Ornellas high School

  

 Experience
· Mellon as an Analyst


         
(March 2010 – till date)
Operational Skills
1. Working with the Asset servicing department to get in touch with the Trustees to re-issue their outstanding dividends for clients who have invested in the companies’ shares. Catering mainly to UK & Irish Individuals as well as Institutional clients. Calculate the dividend for each fund which would pay at the end of the term and re-issue it either by cheque or to their registered bank account.  

2. Uploading and generating monthly statement for Investors which would give them an actual picture of the amount of dividends received for the month. 

3. Reconciliation of the amount invested and the amount of deals placed on a single day.
Training Skills

1. Providing training to new joiners as well as refresher trainings to old staff on a monthly basis.

2. Providing process and system training.

Managerial Skills 

1. Allocation of work.
2. Preparing and publishing the team’s quality and productivity on a weekly basis.

3. Preparing weekly and monthly MIS reports.

4. Presenting MIS reports to offshore clients as well as to the top management.

5. Achieving Services Level Agreement (SLA) also making sure that the whole team achieves the SLA for the day.

6. Taking team meeting and sharing updates.
7. Analyzing the team’s errors done weekly basis and sharing this with the individual on a weekly basis.
8. Conducting quarterly assessments for the team to check their knowledge.

· IBM DakshIndia Private Limited as a Customer Care Executive
18 months.
IBM Daksh India Private Limited is an international call center for “Virgin Media” an Internet Services provider. They solve queries and also provide internet as well as Cable TV packages to clients in the UK. 

1. Solved client’s internet queries by taking inbound calls.

2. Walking the clients through their internet settings, trying to find out the reason for loss or slow internet connection and also creating email accounts or re-setting their email account password.
3. Booking service agents for clients whose internet or Cable TV services are not working at all.

· VenturaIndia Private Limited as a Customer Care Executive2 months.
Ventura India Private Limited is an International call center for one of the biggest Mall “NEXT” with almost 50 chains all around UK.

1. Worked on a contract basis for promoting an in house magazine which had information about stuff sold inside the Mall.

2. Call clients and convince them in purchasing the magazine which could help them purchase products on the phone or online.
· Choice Book Centre as a Sales Executive            


2 years.
Choice Book Centre is a book stall which sells school books for different boards e.g. SSC, ICSC & CBSE board. 

1. Sell books, supply books to the nearby schools.

2. Create Vouchers and bills for students and schools.

3. Keep records of incoming and outgoing books.

4. Preparing purchase orders.
Personal Skills  
1. Ability to adjust to any circumstances. 

2. Confident to perform with effective time management. 

Personal information
Gender                   
:  Male

Nationality             
:  Indian

Marital Status         
:  Single
Date of Birth 

:  1st August, 1988
Hobbies                   
:  Playing Football, Listening music.

Languages Known           :  English, Hindi and Marathi.

 

                                                                                                

 

