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PERSONAL INFO: -


Nationality: Indian.

            Language: Fluent in English, Hindi, Malayalam, Tamil, Kannada, Telegu
            Hobbies: Swimming, Traveling, Trucking 
Objectives: - 

                                  To be an employee of growing company which provides ample opportunity to learn and grow. To pursue my career in an Organization where I can learn more as well as I can utilize my creativity to the best growth of the Organization and that of myself as an individual. 
PROFESSIONAL SKILLS:  -  

1) A quick learner with good communications skills, and able to  

         Work individually as well as in a team. And good in customer  

         Service and marketing as well.

2) Team player, Hardworking with abundant attitude to learn and perform.

Educational Qualification: -

· HIGHER SECONDARY IN SCIENCE

KERALA UNIVERSITY –INDIA

· INDUSTRIAL SAFETY AND FIRE SAFETY ENGINEERING

· BACHELOR OF COMMERCE (B.COM)

BANGALORE UNIVERSITY –INDIA
· MEDIC FIRST AID

· INSTITUTION OF OCCUPATIONAL SAFETY AND HEALTH

PROFESSIONAL EXPERIENCE
Present

Emirates Petroleum Products Company (ENOC/EPPCO)
· Worked as a “Sales Assistant” since July 2012 to until May 2013.

· Being a sales assistant handling the customers in a timely and professional manner.

· Responsible to ensure that the company standards & objectives are met through leading, motivating & developing all staff reporting to him

· Dealing with all customer complaints in a professional, courteous, and timely manner and informing the SIC /RFS / Area Manager of any serious or ongoing complaints.

· Ensure that sufficient stock of all products is available at all times to satisfy all customer demands

· Maintain store correspondence/communications book

· Ensure all stock deliveries and pick-ups are handled efficiently and in accordance with stock receiving policy.
· Preventing stock loss by monitoring on control sheets on daily basis.
· Handling cash and card transactions efficiently.

· Satisfying the customer by providing excellent service.
Work experience:  EVOMA (Hotels & International business center) Dec 2007 – May 2010

· Working as an Financial Accountant for 2 year & 5 months

· Entering of payment, receipt, purchase & sales vouchers by using IDS & tally software.

· Preparation of Sales order & Sales Invoice, daily dispatch documents –forward to customers & filing.

· Knowledge of sending official information to customer & Area Co-coordinators through mail.

· Preparation of Banking Reconciliation Statement

Declaration: -

     I here by declare that the above-furnished information is true to the best of my knowledge and belief.

