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Personal Details
Birth Date
: 14.09.1988
Nationality
: Indian
Religion
: Hindu
Marital Status  : Married
Language
: English, Hindi & Marathi

Objective
To be able to prove my knowledge and skills while dealing with the requirements of this job and to prove that my experience is worth being considered and made use of.

Summary
Analytical person, always interested in finalizing any work in which I might get involved in time, with great communication skills and very dynamic I am looking forward to be given the possibility of proving what I have learned and that I am always ready to improve

Qualities and Skills
Analytical mind set, able to focus on multiple tasks
Ability to work long hours, without supervision
Good communication skills and ability to make friends easily
Proactive, energetic, dynamic
Excellent writing skills
Other Skills Fluent in English and Hindi
Computer literate: Microsoft Office, E-mail, Internet and Maintaining Excel.

Work Experience
	Executive at Development Credit Bank ltd,
	

	Service Delivery Channel at Malad
	

	Position
	: Team Coach
	

	Grade
	: Branch Executive
	

	Duration
	: 16 August 2010 to 2014
	(4 years’ experience)

	Responsibility
	: Opening Saving and Current Account

	
	Issuing cheques, debit card credit card

	
	Creating Fixed Deposits, Mutual Fund, Policies, Loan, Demat account, Online trading account


Resume
Application
: Finacle, SSO, Euronet, LMS ( ORACLE), Aspect, Onesys, Dp Secure& etc
Executive at HDFC at Andheri
Position
: Customer care associate Team leader
Duration
: 1st April 2009 to 2010 (1 year)
Responsibility  : Blocking debit card,
Forwarding lead for Saving and Current Account
Issuing repayment letter, Foreclosure letter, Interest Certificate etc
Online trading with India Infoline and creating Demat account
Airtel Prepaid Department (Magus at Bandra)
Duration
:18th September 2008 to 26 th March 2009 (1 year)
Position
: Customer Care Associate
Responsibility  : Handing inbound call, Prepaid recharges related issue, Barring SIM card
Attaining Incoming calls
Forwarding Customer Request and resolving their Complain

Education
SSC done From Holy Name High School
HSC done from Pune University,
Bachelor's Degree in Commerce from Mumbai University

Achievements
Obtained great work results in this field of activity
was the first executive to create an History for creating FD was 1 crore & with 4 year I had shown a vase improvement from Customer care associate to Escalation department , to Team Coach ,to Buddy Team Leader
Was able to maintain great contact with all the clients.

Areas of interest
Communication
Reaching the Goal Sheet
Management
