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CAREER OBJECTIVE
To deliver better business value via technology solutions based on academic knowledge and skills that have been honed over 7 years.


SUMMARY OF SKILLS
· Technically competent professional with sound experience acquired over 7 years in diverse areas encompassing IT infrastructure operations management, assets & data management, end-user training & support, system implementation, inventory management, rapid ticket response times and client relationship management 
· Exposure to various industry domains; garnered solid experience in Network set-up and Management, System Administration including server implementation & administration, disaster recovery management, technology support and technical troubleshooting, as well handling the AMC for the computer systems
· Adept in analyzing information system needs, evaluating end-user requirements, custom designing solutions, troubleshooting for complex information systems - Life Cycle Implementation experience of ERP Modules  -  Finance, Materials Management,  Sales, Engineering, CRM & Marketing, Human Resource Payroll, Fixed Assets, Property Management System and Business Intelligence
· Comprehensive understanding of Information Security, ISO standards, Risk Management, Process Control & Development, formulation of policies, procedures, guidelines and implementation of the developed policies
· Strong competence to collaborate with Senior Management for providing strategic inputs and IT vision and implement new technologies; proactive and goal-oriented leader with established record of success in leading corporate technology initiatives and ensuring the delivery of new, highly effective business solutions on time and within the set budget.


PROFESSIONAL EXPERIENCE 
IT System & Network Administrator; LLC, Dubai, UAE; April 2014 till date
Crystal Gallery LLC is UAE’s first and leading ISO certified crystal manufacturing company and retailer that creates awards and gifts for corporate, entertainment and sports events.

· Installing, managing and troubleshooting of hardware systems such as PCs, laptops, printers (local and network), scanners, other new IT related accessories and appliances, at corporate headquarters, factory, warehouses and retail outlets in Dubai and Abu Dhabi 
· Installation of the full POS system i.e internal software, from inception to configuring and troubleshooting 
· Installation of windows and other software as per requests from different departments
· Removing virus and temp files from infected PCs
· Providing ‘helpdesk’ service to the employees for IT related problems, if required; visited retail showrooms to resolve computer hardware and software related problems

· Crimping of cross and straight cables for network connectivity

· Creating user details and assigning user space to the user as per the requirement in the email server

· Maintaining the IT hardware stock and creating Bin ID against IT accessories. 
Took a career break from June 2013 - March 2014 to assist in family run business. 
IT Infrastructure Manager; Nile Technologies, JUBA, South Sudan; May – June 2013                                                                                                                         Nile Technologies, a division of Reliance Security, renders ATM services and CCTV’s to banks and corporate houses. 
· Handled project implementation, installation and configuration of NVR/DVR, analogue & IP cameras, access controller, time attendance application, IPABX and IP & analogue phones, as per the customers requirement and providing training to end users

· Tested IP cameras, DVR/NVR, IPABX like NEC, Zycoo, mypabx and IP phones Cisco 303 & 305, NEC DT300 & 700

· Integrated Alcatel OmniAccessAP85FX & OmniAccessAP85LX for P2P connectivity
· Handled day to day internal office IT related issues of users and managed the dlink router Cisco switch and wi-fi

· Coordinated with ISP service provider and suppliers of the company’s IT related products. 
Assistant Manager – IT; Prabhat Telecom India Pvt. Ltd, Mumbai, India; December 2011 - February 2013
Prabhat Telecom sells mobile handsets at various retail outlets. 
· Dealt with everyday operational issues in IT department, supervised 2 employees

· Administered different rights in ERP including approval level, user wise approval, document amount limit, post approval right, escalation rule, work flow of all modules
· Handled software & hardware procurement and license management

· Management of EPABX system, Tally server client operation, employee access control operation, company websites (Mobileplus.co.in, V3mobiles.com) domain registration and plesk panel 

· Deployed and configured CCTV cameras at main office and warehouse

· Deployed and configured True-Pos billing software throughout company’s retail outlets called mobile plus

· Registered hardware and software assets to establish software license compliance

· Communicated with department managers, identified business requirements and proposed IT solutions to meet budget and time constraints

· Maintained FTP & Retail-Whitz application server

· Established IT policies on data backup, e-mail system, IT asset register and anti-virus system

· Ensured automation of data recovery system, implemented business continuity and disaster recovery plans for data center management

· Analyzed end user requirements, automated ERP systems accordingly to make user comfort level up to mark
· Developed and implemented structured network cabling with data rack and server rack as well managed backup solution
· Maintained VPN Connectivity for all project sites with HO to operate the customized ERP (Farvision)
· Administered databases, servers and securing entire network from virus attack, hacking and spam activities.
IT Support Executive; Financial Inclusion Network & Operations Ltd, Navi Mumbai, India; November 2010 - December 2011

Financial Inclusion Network provides micro finance to rural areas where banking services are not available.     
· Handled active directory, maintaining old user accounts & user rights created new user accounts & assigned rights

· Did trouble shooting of hardware problems, installed and configured PCs, printers & scanners, installed & maintained OS like (Windows7, Windows server 2008, Windows XP)
· Protected network from virus attacks with Symantec Endpoint Security, antivirus update check, chat message block, internet user restriction (IP wise rules, file for internet usage)
· Maintained user outlook mails and data backup.

IT Administrator; Tecogis, Mumbai, India; April - September 2010


Tecogis provides IT support for events, exhibitions and diamond jewellery retailers. 









· Maintained Windows 2003 server, Active directory, DSL Modem, Escan antivirus, Cyberom Firewall 30                  

· Blocked systems (Clients) chat message by applying security and restrictions as per the users requirement
· Maintained LAN & WAN network, users outlook mail configuration and data backup

· Ensured weekly data backup of the servers, kept Escan antivirus updated and scheduled the automatic antivirus scan for servers and systems.

Customer Engineer; NCR, Mumbai, India; February 2006 - March 2010

NCR providing hardware and software services in setting up ATMs for banks and corporate houses.

· Installed hardware of Cisco 1700, 1800, 3600, 7000, 7300 series of router and Cisco 2900, 3700, 4500 series of switches 
· Did the Cisco router configuration as per the given guidance and trouble shooting
· Installed HUAWEI eNodeB BTS 3900L, DBS3900 and integrated to the network using M2000 Software, Integration of Alcatel Lucent MBI5 LTE BTS by uploading scripts and alarm checking

· Did the software upgrades of existing eNodeB, downloaded the scripts and enabled the system to PAT

· Coordinated all network activities i.e. work orders, planned work outages VSWR clearance for the cables  

· Checked the quality of implementation and verified the implementation as per the Vendor QI
· Gave onsite support to blue chip customers like DSP Merrill Lynch, VSNL, Reliance, TCS, Walt Disney, Malaysian Airlines, Singapore Airlines
· Worked on all NCR ATM Machines and Kiosks, jobs included installation of ATM and trouble shooting of ATM, replacement of hardware modules, software installation and configuration of software. 
· Rendered onsite support to various international & national carriers like (CISCO, ATT, SPRINT, Callone, C&W, MTNL, BSNL, TTML, Bharti, TTSL) for their router and switch installation, implementation and troubleshooting
· Did trouble shooting of network and hardware problems, installed and configured PCs, printers and scanners.



ACADEMIC AND PROFESSIONAL QUALIFICATIONS
· Master’s Degree in Computer Application (MCA) from Sikkim Manipal University; Mumbai, India, 2008 - 2012

· Bachelor’s Degree in Arts (B.A.) from Mumbai University, India, 2002 - 2004
· Have CCNP (Switching) and MCITP Certification 
· Computer Hardware & Networking from M.H. Saboo Siddik Polytechnic, Mumbai, India. 
Project Work
	Title
	Description

	Gujarat Support Agency of Gujarat Government (D-SAG)
	Reference agreement signed between D-SAG and FINO-Radiant to implement financial inclusion project in 4 tribal areas of Gujarat.


	Title
	Description

	IIJS Nesco, Goregao, Mumbai


	Organized IT setup for IIJS 2010 including registration counter 40 machines, 20 laptops, 2 wi-fi’s, 3 servers and scanners. Server-client network set up, cabling, crimpling of cat 5 or cat 6 cables. Server set up as per exhibition requirement. Installation of windows server 2003 installation of scanning machine and their maintenance, configuration and maintaining wi-fi network.


	Title
	Description

	Goa Fest, 2010
	Done the complete IT setup for the GOA FEST 2010 including registration counter 20 machines to seminar hall four machines along with scanner server-client network set up, cabling, crimpling of cat 5 or cat 6 cables. Server set up as per exhibition requirement. Installation of windows server 2003, data backup, antivirus setup, switch hubs, router set up wireless network set up, installation of scanning machine and their maintenance.




PERSONAL DETAILS

Languages Known: 

English, Hindi, Marathi, Urdu, Arabic (can read and write)
References are available on request.  I declare the above details are true to my knowledge.[image: image1.png]



