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Objective
Seeking a position to utilize my skills and abilities in the field of business development and client management that offers professional growth while being resourceful, innovative and flexible.
Specialties
MBA (Specialized in Marketing) with more than 2.5 years of experience in the area of business development, Client management,Business lead generation, building market positions, developing, defining, negotiating, and closing business relationships. Based in India have worked for various International markets like USA, China and GCC. 
Currently based in Doha on company business visa taking care of business operations in QATAR.

Professional Experience
Total Experience
2.5+ Years
Industry Type
Retail/IT/Construction /Telecom
Functional Area

Business Development/Marketing/PR
Current Role

Sr.  Executive-Business Development 
Professional Experience

1) Sr. Executive Operations – Extreme Builders Construction & Contracting Co.  
                                                                                      GCC Market, based in Doha Qatar(on Business Visa) ;

                                                                                      December,13 to Present
Job Responsibilities :
·  Support the Business Development Manager in sales strategies, targets and sales performance so that profitability, growth and revenue targets are met or exceeded.

·  Follow up for meetings, enter into agreements for direct construction, and labor supply.
· Ensuring that manpower is fully utilized and there is no idleness.
· Collecting attendance sheets certified by the Clients.

·  Preparing and submitting invoices and follow up for payments.

·  Track of daily deployment of the manpower and prepare consolidated data on daily basis.

·  Analysis of attendance and absenteeism. Proper execution of order & deployment. 

· Maintain administration and relevant reporting and planning systems.
·  Build strong and effective account management relationships with all customers.




	
	· Executive Sales & Marketing - Know All Edge, Mumbai
                                                             April2012 – November 2013                                                 
As an executive sales and marketing, was based in Mumbai and handled clients from USA market for the organization.

Role and Responsibilities : 
· Lead Generation in US market.
· Identifying, researching ad targeting new business prospects.
· Interaction and Relationship Management with the Clients. 
· Client requirement gathering.

· Cleanse and maintain prospect and customer records on the database.
· Win new customers from building own prospect base.

·  Develop customer relationships to enhance profit levels and penetration of services.

· Plan and implement customer retention and relationship development.
· Maintain and develop corporate image and reputation, whilst protecting and developing the company's brands via suitable PR activities and own presentation.




	
	Skills in Brief
· High sense of customer service, Closing Skills, Motivation for Sales, Prospecting Skills, Sales Planning, Selling to Customer and excellent understanding of client management, lead generation & business development.
· An effective communicator with excellent relationship building & interpersonal skills.

· Productive both as team Player and team lead.
· Proficiency, at an intermediate level, with computers and computer programs, including Microsoft Word, Excel and PowerPoint.

Academic Credentials

· Master of Business Administration (MBA) with first Grade specialization in Marketing from Chetana’s Institute of Management & Research Mumbai, IND 2013.
· Graduation with first Grade in BBA (Services& Marketing) from Pune University in 2011.

· Intermediate and Matriculation from Maharashtra Board Of school Education, Pune in 2005-2008.

Summer Internships
Company Name             :       Pantaloons Future Group, Pune
Duration                      :       16 Weeks
Project Title              :       Customer footfall Study-Kids Section Pantaloons.
Brief Description     :     Team lead, to study the customer footfall at the store/Creating
                                                    awareness programs/activities to enhance the footfall
My Contribution:
· Responsible for channel marketing development, online PR, BTL activities, PR campaigns for promoting the service. 

· Supervising a team of seven members to study & measure the customer footfall at the store.
· Creating awareness programs/activities to enhance the footfall.
· Maintaining reports related to the customer footfall on daily basis.
· Compiling individual reports and reporting the same to Project Manager.
Key Results

· 31% uplift in customers visiting Kids Section Pantaloons.
· 11% total increase in store visits after promotional activities were carried out at the store.



	Languages Known:

English, Hindi & Marathi       
Hobbies & Interests
Travelling,Music,Photography Movies, Social Networking, Reading

	Activities and achievements
· Was awarded certificate of excellence at Know All Edge, Mumbai for achieving the highest leads for the US market, 2011.

· Participated in various Promotion Activities at Pantaloons India (Future Group).
· Actively participated in various Public Awareness Campaigns held at College.

· Worked with Humanitarian Aid NGO in the state of Maharashtra providing relief to the mentally disabled children in the state.
Strengths

· Fast learner and well Adaptable to changes & pressure situations at workplace.

· Ambitious and committed to excellence.

· Strong business development and customer focus with effective time management skills.

· Good communication and presentation skills.

· Friendly with an upbeat attitude and strong relationship and influencing skills.
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