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	Objective
	A dedicated and hardworking network engineer who has 8+ years of exceptional experience in network administration, network design, IT Infrastructure  planning, system administration, ICT service delivery, Customer satisfaction, vendor negotiation and team management and handling. Looking for an challenging career.  

	
	

	EDUCATION
	St. Joseph’s College of Arts & Science, Cuddalore – March, 2005
· Bachelor of Computer Applications

· University of Madras, Chennai
John Dewey Matric and Higher Secondary school, Villupuram – March, 2002

· State Board Higher secondary Exam Percentage Scored : 77%

	
	

	TECHNICAL EXPERIENCE
	Windows 7, Windows 8,  Windows server 2008, windows server 2012, VMware, Hyper-v, Macintosh, CCNP Routing, VPN, WAN, BGP,EIGRP, OSPF, VLAN, VRRP, Switching, MS TMG, Microsoft System Center.

	
	

	CERTIFICATIONS
	Cisco Certified Network Professional (CCNP) - 

	
	


	AREAS OF EXPERTISE
	· Planning, implementing, and maintaining an enterprise network infrastructure (LAN, WAN, WLAN topologies)
· Have clear understanding and hands on experience in EIGRP, OSPF, BGP protocols

· Solid experience on VLANs, WLAN Controllers, site to site VPN, MPLS, IPv6 Implementation
· Very good troubleshooting and analytical skills

· Installing, Configuring, and Administering Windows 7 and Windows 8, Server 2008, Server 2012
· Planning, implementing and maintaining IT infrastructure setup for a Mid-scale office to Large scale business unit

· Installing, Configuring, Administering and Troubleshooting server features like DHCP, Active Directory, IIS, DNS, File and Printer Sharing
· Installing, Configuring, Administering and Troubleshooting Data Backup through Symantec Backup Exec 2010 & 2012
· Installing, Configuring, administering and troubleshooting Antivirus on client and server based operating system thru Symantec Endpoint protection manager

· Installing, Configuring, Administering and troubleshooting DLO
· Installing and Maintaining RAID Technology.

· Skilled in Data recovery and preventing Data loss.

· Extensive knowledge/experience of Firewalls (Fortigate)

· Identifying & analyzing problems to derive a feasible solution.

	PROFESSIONAL 

EXPERIENCE
	IT Operations Team Leader, - Sep 2013 to Aug 2014, Afghanistan
· Manage and oversee the SPV Afghanistan IT operations

· Responsible for efficient ICT service delivery throughout Afghanistan

· Manage the Infrastructure team providing network, system and user support services

· IT Procurement & vendor negotiations in IT buying, 

· Planning, implementing the IT infrastructure needs of SPV Afghanistan

· Install, configure, and administer windows server 2012, windows 7, windows 8, HP Procurve switches, MS TMG server.

· Install, configure, and support Anham's local area network (LAN), wide area network (WAN), and Internet system and network system. Maintain network hardware and software. 

· Monitor network to ensure network availability to all system users and perform necessary maintenance to support network availability. 

· Supervise other network support and client server specialists and plan, coordinate, and implement network security measures

· Diagnose hardware and software problems, and replace defective components.

· Perform data backups and disaster recovery operations.

· Maintain and administer computer networks and related computing environments, including computer hardware, systems software, applications software, and all configurations.
· Plan, coordinate, and implement network security measures in order to protect data, software, and hardware.
· Perform routine network backup, startup and shutdown procedures, and maintain control records.

· Recommend changes to improve systems and network configurations, and determine hardware or software requirements 
· Monitor network performance in order to determine whether adjustments need to be made, and to determine where changes will need to be made in the future.

· TRAIN people to use computer system.

Senior IT Admin, Foodservice - Jun 2012 to Jul 2013, Afghanistan
· Manage the day-to-day operations of the Warehouse and Office computers by monitoring system performance, configuration, maintenance and repair. Ensures that records of system downtime and equipment inventory are properly maintained. Apply revisions to host system firmware and software. Work with vendors to assist support activities.
· Perform troubleshooting as required. As such, leads problem-solving efforts often involving outside vendors and other support personnel
· Manage the DHCP, Active Directory, IIS, Software Distribution Server, Backup Exec, DLO, SEPM, Fortigate.
· Maintaining the Network infrastructure, Video conferencing devices (Cisco Codec), Cisco and HP Switches

· Maintaining the Cable TV and Internet for the Camp

· Maintaining the WAN link between Brach office and re-routing services on backup route if main link is down between the main office and the branch office

· Ensure Data backup thru DLO and Backup Exec are performed on a day to day basis

· Maintain logs, service reports of all servers and service outage reports of the ISP

· Perform routine backup of all Cisco switches, HP Switches, Firewall, windows server system state, DHCP.
System Admin, FirstRay – Feb 2008 To Jun 2012, India
· Install, administer, Maintain and troubleshoot Operating System on Clients and Servers
· Support LANs, WANs, network segments, and Internet systems.

· Maintain system efficiency.

· Ensure design of system allows all components to work properly.
· Troubleshoot problems reported by users.

· Maintain network and system security.

· Monitor networks to ensure security and availability to specific users.

· Evaluate and modify system's performance.

· Identify user needs.

· Maintain integrity of the network, SERVER deployment, and security.

· Perform network address assignment.

· Assign configuration of authentication and authorization of directory services.
· Administer servers, desktop computers, PRINTERS, routers, switches, firewalls, software deployment, security updates and patches.
L2 Technical Support, Sutherland  – July 2007 to Jan 2008, India
· Provide technical support for Customers over phone to troubleshoot desktop, laptop computers from EMEA Countries

· Assisting Team mates in identifying their areas of weakness in troubleshooting process.

· Assisting Team manager and Team leads in Maintaining the team and call flow during high call volume

· Training new agents in Process and Product.

Subject Matter Expert, HCL BPO – June 2005 to July 2007, India
· Mentoring a Team of 13 Agents

· Handling L1 calls for US Customers in regard to their DSL Issues

· Maintaining records of atypical issues and unresolved issues for further reference

· Finding solution for unresolved issues

· Giving process and product training for team mates

	EMPLOYMENT

HISTORY
	IT Operations Team Leader, FZCO – Sep 2013 – Aug 2014
Senior IT admin, Supreme Foodservice GmbH – June 2012- July 2013
System Admin, FirstRay – Feb 2008 To Jun 2012
L2 Technical Support, Sutherland Global Services – July 2007 to Jan 2008
L1 Technical Support, HCL BPO – June 2005 to July 2007

	
	

	PERSONAL DETAILS
	Age & DOB: 29 years, 14-Oct-1984
Gender: Male

Nationality: Indian


	
	

	Declaration
	I hereby declare that all information given above by me are true and correct to the best of my knowledge and belief.


