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	Objective


	To create permanent and positive impression in my work place and aspiring for excellence and looking forward to work on challenging projects.

	Profile


	· Operation, Marketing and Collection, Analytical, skills in large companies of repute. 

· Good contact with people in Builders, Brokers & D.S.A

· Dedicated, Intelligent, Competent, and Affable nature. 

· Willingness to learn, travel and to be relocated anywhere.

· My experience broadly covers the following functional areas: 

· Operation, Marketing, Collection, Office administration, Relationship

Management and accounting.

	Work Experience
	· 25th December 2010 to 25TH SEP 2014 
· Kavya Consultancy – Indianivesh Securities Pvt. Ltd (Broker Jan – 13 to July 2014)
· Getting all type of business i.e. Stoke broking, , Life Insurance, General Insurance, Mutual Funds, Fixed Deposit,  I.P.O, N.F.O etc…. 
· Also work as a DMA of Sabarmati Gas Ltd. from August 2011 to November 2013.
   ___________________________________________________________________

· 11th May 2010 to 24th December 2010 ,Bonanza Portfolio Ltd – Ahmedabad Branch
· Relationship Manager

· Lead generation in the market.

· Recruit and handled Broker and manage them to achieve their target of Business.

· Managed customer relations and provided exemplary sales and after sales service.
____________________________________________________________________

· 03rd July ’08 to July 15, 2009 , Kotak Life Insurance Ltd. – Gandhinagar Branch
· Assistant Manager – Sales

· Lead generation in the market.

· Recruit and handled team and manage them to achieve their target of Business.

· Managed customer relations and provided exemplary sales and after sales service.
_____________________________________________________________________
· 17th December '07 to 02nd July , 2008 Mahindra Rural Housing Finance Ltd. – Kalol
· Customer Manager

·    Checking out discrepancies in the files of sanctioning and disbursement.

· Follow up of pendencies with customer.

· Lead generation by Personally Visit and Builder Meeting.

· Preparing monthly MIS.
· Managed customer relations and provided exemplary sales and after sales service.

· Documents for Arbitration process.

______________________________________________________________________

· 04th October'05 to 15th December '07 Gruh Finance Ltd. – Patan Branch.
· Customer Care Executive

· Being Customer Care Executive of Patan District Responsible for development and spreading of business in entire Patan District, along with the responsibility of recoveries.

· Handled 10 persons in team and manage them to achieve their target of Business for Housing Finance of entire Patan District.

· Co ordination with the local builders as well as outside builders to generate business enquiries.

· Handling NPA, Chronic cases and Legal Cases and prepared necessary documents for Arbitration process.

· Experienced in handling the entire branch operation for a period of Two year at Patan Branch.

· Stream lined the various activities of the branch.

	Education


	· Successfully completed Diploma in Insurance from Dr.Babasaheb Ambedkar Open University in April – 2007 with 54 % (Second Class). 

· M.A. from North Gujarat University Patan, in April-2006 with 45.87% (Pass Class) 

· B.A.from North Gujarat University Patan, in April-2004 with 58.88% (Second Class). 
· 12th (Arts) From GSEB Gandhinagar, March 2001 with 63% (First Class)


	Computer Proficiency
	· MS Office and Internet Application

· Tally (A/C)

· Certificate In Computing (CIC)
· C, C++


	Personal Information 
	Date Of Birth     : July 16th 1982.

Sex                     : Male

Marital Status    : Married



