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Gulfjobseeker.com CV No: 1315608
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
OBJECTIVE

To obtain position in a company that will be utilize my experience and skills. Expand my knowledge and provide opportunities for  personal and  professional growth. Strong personality, and able to work under pressure and willing to explore and  learn. Enthusiastic and highly flexible Team player. Good manning skills.
Academic Qualification 

· Accomplishment Year

: Awaiting for Result (Third Year)
· Course 



: Bcom (Bachelor of Commerce) 
· University



: Sikkim Manipal University (Distance Education)
Technical Qualification 
· Job portals 


:
Naukri/Monster/ Times Jobs  

· Others 



:
Working knowledge of MS Office (word/excel/PP) 

· Programming Languages
:
C, C++, Java, HTML, JSP

· Accounting S/w

: 
Tally ERP 9
EXPERIENCE
Name of Company
: SERCO Mumbai (Bringing Service to Life)

Designation

: Customer Service Agent
Duration


: 5-09-2011 to 28-02-2013 (1 year 6 months)
Place



: Mumbai, India
In Charge of all CSA related functions such as: 
· Trained new employees of the organizational policies, standard operating procedures of the organization
·  Keeping track of various employees training & preparing the schedule accordingly.

· Banks and other financial institutions hire recovery agents in order to recover debts from clients on their behalf. Agents are responsible for collecting outstanding payments from the bank’s customers. Recovery agents have been accused of using inappropriate measures to collect money from people

· Awarded as best employee of the month

· Attending escalation calls apart  from taking normal calls

· Conveying the client requirements to the team with regards to the process

· Attaining daily, weekly and monthly targets specified by the process

· Adhering to the schedule as prescribed by the TL

·  Providing the feedback to the process manager at the end of the day

Name of Company
: RSVA & CO. (Chartered Accountants)
Designation

: Staff Accountant
Duration


:1-03-2013 to 30-08-2013 (6 months)
Place



: Mumbai, India
In Charge of all Accounts  related functions such as: 
· Maintain day to day books of Accounts in Tally, 

· Maintain Bank Reconciliation Statement and Reconciliation Of Debtors & Creditors,

· Maintain Journal Entry Sale, Purchase & Exp Invoice, 

· Calculation of Monthly Sale Tax/Vat ,Services Tax &TDS Filling Return, 

· Preparation Sale Tax ,Services Tax Return & TDS Return Filling Quarterly 
Name of Company
: Delian Web & Multimedia

Designation

: Web Designer

Duration


:3-09-2013 to 10-05-2014 (8 months)
Place



: Mumbai, India

In Charge of all Web Designing  related functions such as: 
converting HTML, HTML changes, CSS, Cropping, Resizing design to. 

Special Skills
· Excellent customer  service skills

· Strong interpersonal skills to deal effectively with all business contacts

· Typing speed: 30 words per minute

· Professional appearance and demeanor

· Able to work varied shifts, including weekends and holidays

· Language: Able to communicate in English, in both written and oral forms
 Profound ability to process cash transactions accurately

Languages
English, Hindi, Kannada, Konkani, Tulu.
PERSONAL

Date of Birth


:
10-09-1989
Place of Birth


:  
Mangalore, India
References


:
Can be furnished on request
I hereby certify that the above statements are true and correct with all my knowledge and also to the help of our Lord. After you’ve reviewed my resume, I would welcome an opportunity to discuss your company’s goals and talk to you about the value that I can bring to your Company. More Power and Positive energy blessed. 
