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	Objective
	· Obtain a challenging leadership position applying creative problem solving and lean management skills with a growing company to achieve optimum utilization of its resources and maximum profits.



	Areas of Specialty
	· Six years of experience in the travel industry.

· Thorough knowledge of reservation systems and transactions processing. 

· Strong customer service skills, with the ability to diffuse difficult situations.

· Proficient in general office duties, including Microsoft Office and Excel 

· Train Staff on New Job Specs & Procedures for Employer (One-On-One and Groups).

· To work under pressure ,high level of personal presentation, strong computer and written skills, good organizational skills.


	Education
	Master of Commerce 
KSOU Mysore University, Karnataka.
	

	
	Bachelor of Business Management 
Mangalore University, Karnataka. 

	

	Employment
	Carlson wagon-lit Travel
	2012 - Present

	
	Travel Counselor for Bosch Corporate 
· Make professional, accurate, cost effective travel arrangements for clients while providing excellent customer service. 

· Answer phones professionally, courteously and promptly. 

· Pro-actively market, sell and consult with clients in regards to air, car and hotel products and all other related services. 

· Maintain a good relationship with Clients, airlines, companies etc. 

· Kept informed of airline rules and regulations, tariffs and other industry requirements.

· Adeptly dealt with different airline/airfare contracts and pricing structures.

· Educating on Travel request. 

· Keep up to date with knowledge of vacation, tour, and cruise areas, tour packaging, preferred vendors and in-house groups.


	

	
	Akbar Travels Pvt ltd
	2011-12                            

	
	Tour operator
· Responsible for the accurate booking of all travel and accommodation

· Dealing with enquiries both over the phone and face to face, listening to customers’ needs and acting upon the Quires 

· Researching other rates and discounts within the travel industry to maintain competitive rates and deals

· Experienced in advising on currency; visas; passport



	
	Cruise & Travel Ltd                                                  
	2009 -11                           

	
	Tour operator
· Make professional, accurate, cost effective travel arrangements for clients while providing excellent customer service. 

· Answer phones professionally, courteously and promptly.

· Providing a personal customer service, making every customer feel special



	
	ING Vysya Insurance                                                
	2007-08                                  

	
	Customer Service
· Check to ensure that appropriate changes were made to resolve customers' problems

· Complete contract forms, prepare change of address records, and issue service discontinuance orders, using computers. 

· Contact customers in order to respond to inquiries or to notify them of claim investigation results and any planned adjustments. 

· Maintain an accurate and current database

· Internal Communications Skills

· Record, monitor and assess results of referred enquirers between companies



	
	Bimal Auto Agency 

	2005-07

	
	Sales Executive
· Discussing the features of different vehicles and what would suit the customer best

· Arranging test-drives
· Discussing the customers' needs and advising them on the most suitable vehicle
· Negotiating the sale price, including any ‘trade-in’ value for customers' old cars
· Working out finance arrangements, including cash payments and car loans

· Highlighting extra products to customers, such as accessories or after-sales service
· Completing related paperwork and pre-delivery inspections
· Updating stock lists, placing orders for new cars from manufacturers and buying in used cars

· Keeping existing and potential customers informed about new vehicles and deals.

· Keeping the forecourt and vehicles clean and tidy.



	Work Skills:
	· Good Knowledge on Galileo, Good in reissuance, MS Office (word, PowerPoint) E- finance – Tally and advance excel (v look up and hlookup)

	Achievements:
•
Good Knowledge on Galileo, Good in reissuance, MS Office (word, PowerPoint) E-      finance – Tally and advance excel (v look up and hlookup)
	· Bravo Award: Highest Ticket Issuance and customer service.
· Quarterly best performer awards. 

	Personal Details:
	· Date of Birth - 12-10 -1982

· Marital Status - Married  

· Language Known - English, Hindi, Kannada, Konkani and Tulu


