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BORIS MILANOVIĆ
OBJECTIVE
Teacher of English language (B.A. in English language and literature)

SKILLS & ABILITIES Organization skills – Jobs I have done and am still doing require great organizational skills and micromanagement of various and broad everyday tasks, from using social networks for promotional purposes to scheduling meetings, arranging groups of students, teaching, going on classes as a student, negotiate business deals, start product promotions, etc. I am a very active person, and managing everything successfully requires a great deal of organization.
Computers – From the very young age I have been surrounded by technology and computers, and I use the internet, computers and modern technology on a daily basis. I finished a high school in the field, and feel confident even repairing and maintaining besides using computers.
Software – I use Microsoft Word, Excel and PowerPoint almost every day, where I create and design tests, time sheets, CVs, cover letters, blog posts, presentations, plans, sales estimates, business plans, company profiles and even books.
I design book covers, coloring books, brochures, flyers, business cards, company logos, stamps and promotional materials in Adobe Illustrator and
Photoshop.
IT – I use internet throughout the day and would find life to be very difficult without it. I use social networks for promotional and marketing purposes, create blog posts, use e‐mail as means of communication with students, colleagues and business partners and learn new information, lessons and business possibilities online.
Translation – I love translation, even though it is not a very well paid job. I do it part‐time, and do written translation, as well as consecutive and simultaneous translation. I have already translated three books and am working on my fourth. Also, in my spare time, I translate Wikipedia articles from English into Serbian language. My consecutive translation brought me to places like Amsterdam, Munich and Paris, and am due to travel to Basel and Nurnberg in March to translate from to English.
In my spare time I ride my bicycle, read and visit concerts and book readings.

EXPERIENCE
EXPRESSION TRAINING INSTITUTE ABU DHABI / TEACHER OF ENGLISH LANGUAGE AND OFFICE
ASSITANT
25th August 2014 – Type of work: Full time.
My responsibilities include teaching English as a native speaker where I am able to communicate to students in English only, thus giving them the opportunity to immerse in the language completely. I teach business English, TOEFL preparation courses and basic Level 1 upwards Direct English (Linguaphone) courses. I also help the administration prepare tender procedure documents, and help organize courses.
ABC SPORTING BANJA LUKA / MARKETING AND SALES MANAGER
15th September 2013 – 1st of June 2014 Type of work: Full time.
My responsibilities include direct contact with suppliers and producers of various international brands such as Victorinox, Gerber, Leatherman and Casio among others, through e‐mails or telephone conversations, where I make sure that the orders are going through fine, set up new businesses, acquire new brands and, in a broader sense, make sure the business runs smoothly. I also visit international fairs which enable better understanding of market demands, competition and possibilities.
VOYAGE ŠKOLA JEZIKA / TEACHER OF ENGLISH LANGUAGE AND MARKETING MANAGER
1st February 2014 – 26th of May 2014 Type of work: Part‐time.
I was employed as a teacher of English language, where I taught general English, business English and held conversational courses. Due to my extensive experience in the field, I also helped with marketing. This is a newly opened school in Banjaluka, so I helped the team with marketing ideas, organizing paperwork, courses and groups, and helped them better co‐ordinate students, parents, payments, teachers etc.
VIZIJA PLUS ŠKOLA JEZIKA / TRANSLATIONS AND TEACHING COORDINATOR
1st February 2013 – 1st May 2013 Type of employment: Full time
My responsibilities included organization of teachers, marketing and classrooms; acquiring teaching materials such as books, blackboards, computers, desks, chairs and everything else needed to start a new language school in Banjaluka; organize language courses in institutions which wanted to improve their employees; translation of documents from English to Serbian and vice versa; organize translations of other languages; organize marketing, create leaflets, handouts and posters; design and create children coloring books. I also taught English language to several groups in this school before it was closed.
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KOLEKS D.O.O. EDUKATIVNI CENTAR / TRANSLATIONS AND TEACHING COORDINATOR
1st of April 2012 – 1st of February 2013 Type of employment: Full time
My responsibilities included coordinating already started language courses in the school, which meant talking to teachers, students and parents on a daily basis. Organizing new courses, starting new groups, and starting groups outside the language school itself – in the elementary schools in Banjaluka and other cities in Bosnia.
Packing and preparing teaching materials for over 30 teachers in the school, for each and every group they had, from kids aged 5‐8 years, to business English courses.
I looked after the library and acquired new books for the school library.
I was responsible for a quick and efficient translation of any language into any other language that might be asked for in the translation agency in the school. I translated any type of document from and into English language. I also did consecutive and simultaneous translation to and from English.
It was also my responsibility to hold every month, and sometimes twice a month, TOEFL test in the school, which is done through the internet, where I was in direct contact with the organizers of the test. Promotion, enrollment, and holding preparation courses was also my duty.
When the time came for a new school year to start, it was my job to promote the school, check enrollment, organize groups, find new teachers, start new groups, organize the classrooms, prepare teaching materials and oversee marketing promotion to ensure a start of a successful school year.
I taught several groups of general English, held courses in business English, held conversation courses and prepared students for ESOL and TOEFL exams held in the school. Also, at the same time, I was a student of German language in the evenings.
IAESTE BANJA LUKA / VOLUNTEER
1st April 2010 – 21th February 2011 Type of work: Volunteer
The International Association for the Exchange of Students for Technical Experience is an international association for the exchange of students that wish to complete a practical training. This association gathers students from more than 80 countries that wish to do practical training related to their field of study. My duties included contacting employers in the region with the aim of hiring foreign students, welcoming new students arriving in Banja Luka, help with their accommodation, assist them in their first contact with a prospective employer, testing the knowledge of English language of domestic students who wish to go abroad to do a practical training, maintenance of office computers and organizing meetings of the association members. Only people who are enrolled in university studies can be members of the organization, so after graduating, I had to hand over my duties to younger members.
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ODRED IZVIĐAČA PORJEČANA “VRBAS” BANJA LUKA / INTERNATIONAL RELATIONS OFFICER
15th November 2003 – 1st June 2008
Scouting unit is by its statute a non‐political, non‐governmental and a non‐profit organization dedicated to the education of the youngest members of society.
I participated from the very beginning of the scouts group, through its creation, the statute creation process, the court registration, and donations solicitation. I designed and created the seal and the flag of the scouts group.
After launching the scouts group, my duties included the organization and holding weekly scout meetings, general scout meetings of the whole organization held every four months, organizing trips, meetings with other scout groups in the region where participants learn about nature, scouting skill and life in general. I, also, maintained a small school of English where the youngest members could learn English basics for free. Of course, my responsibilities included things essential to the scouts group: finding donations, which was, sadly, the most difficult part.
Because of my own student obligations, I had to hand over my duties.

EDUCATION
GLOBAL YOUTH POWER, SIGHIȘOARA (ROMANIA)
Global Youth Empowerment is a non‐political, non‐profit, non‐governmental and non‐ sectarian youth association founded to promote and facilitate personal development of young people, to inspire, empower and mobilise a generational movement of young people to take positive action on their life.
Global Youth Empowerment Association hosted and coordinated between 01.05 ‐ 31.07.2013 the multilateral European project: "Personal branding: Set Yourself Up To Succeed" in Romania. The project was a Training Course under Action 3.1.b within Youth in Action Programme of the European Union. "Personal branding: Set Yourself Up To Succeed" teamed up 32 young participants (young job seekers, youth workers and young volunteers) and 5 experts in the field of Public Relation & Communication and Human Resources.
The project themes were European Awareness and Youth Employment.
The main goal of the Training was supporting each participant in developing a professional branded bio in order to convey his or her own unique promise of value in a way that gets others to want to know him or her. The training course provided the participants with the right tools in order to stand out.
UNIVERSITY OF BANJA LUKA, PROFESSOR OF ENGLISH LANGUAGE AND LITERATURE
22nd June 2005 – 20th February 2011
Four years university level study which covers the skills needed to become a teacher of
English language and literature. I received the B.A. level in English language and literature.
The study of English language was covered by intensive and detail oriented study of
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grammar, language skills, literature from ancient to modern times, phonetics, culture and history of English‐speaking world.
Besides English, psychology, philosophy, linguistics and pedagogy are courses which have to be completed as well.
Throughout the studies extensive translation work, study of Serbian language and a study of a second language (German in my case) had to be completed.
ELECTRO‐TECHNICAL HIGH‐SCHOOL BANJA LUKA
20th September 2000 – 27th May 2004
Four year high‐school education covering the fields of computing, IT, electronics, telecommunications and practical work in the listed areas.
CAMBRIDGE CENTER BANJA LUKA ‐ CAMBRIDGE PROFFICIENT ENGLISH
1st September 2003 – 1st June 2004
CPE course completed with B+ final grade.
Cambridge English: Proficiency, also known as Certificate of Proficiency in English (CPE), is the most advanced language qualification provided by ESOL examination. It proves that a student has achieved an extremely high level in English. It proves that a student can study or work at the very highest level of professional and academic life and communicate with fluency and sophistication similar to the level of a native speaker.
Cambridge English: Proficiency is set at Level C2 of the Common European Framework of Reference for Languages (CEFR). Reaching this level means a student can study demanding subjects at the highest level, including postgraduate and PhD programs; negotiate and persuade effectively at senior management level in international business settings; understand the main ideas of complex pieces of writing; talk about complex or sensitive issues; and write confidently on any subject.
COMMUNICATION
Most of the jobs I done and still do require immense amounts of communication. As a teacher, I need to know how to communicate with people with various backgrounds, education levels and age groups. As a part of a scouts group, I worked on a daily basis with children from various ethnic and religious groups, incorporating them in every‐day life in Banjaluka, and Bosnia in general; while working for student exchange it was my responsibility to make students from any part of the world, from Australia to Iran feel welcome and at home.
Working for companies in Bosnia gives me a chance to communicate with people from many different countries in a strictly business environment, where I try to sell, buy, win over and topple competition, again, on a daily basis.

LEADERSHIP
My leadership abilities brought me above the level of just another teacher
of English language in Bosnia, which can be seen by the number of various
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positions I held in many different language schools I worked with which required some and considerable levels of responsibility. For instance, organizing groups of students in the schooled required that I had to decide which teacher should work with which group in which classroom sometimes meant getting into conflict with parents, teachers, students or all of them, but in the end it all worked out for the best. Starting a new school year meant staying at work late, usually with teachers, deciding when to start which groups but I always managed to find a way to make that time enjoyable for anyone included. All the satisfied students which successfully completed their courses can attest that I did it to the highest level.
In the business world, my responsibilities make me decide when to press on with a request, when to negotiate and when the negotiations will be fruitless. The organization of business trips to international fairs is my responsibility – from trivialities such as organizing the flight and accommodations to discussing business opportunities with partners.
I enjoy having the freedom to decide to the best of my abilities and face the consequences – good or bad, since I like to have responsibility and do not like when I have to depend on someone else doing his or hers job successfully.

REFERENCES
AVAILABLE UPON REQUEST
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