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CAREER OBJECTIVE:    






To work for a company and involve in a competitive and challenging position in any areas that best utilize my skills and expertise with my willingness to cooperate with the others to produce a quality work ,to be an asset that would be beneficial to the success of an organization.

JOB EXPERIENCE: 

 Manila International Airport (NAIA1) PASAY CITY, PHILIPPINES

TERMINAL OPERATIONS DEPARTMENT

POSITION: Airport Operations Assistant (Feb 2010 to Nov 2014) 

· Terminal Monitoring Section

· Conducts daily inspections within the terminal.

· Concierge.

· Reports any untoward incident to the concern offices.

· Monitors special events like President Arrival and etc.

· Conducts statistical reports.

· Ensure the safety and smooth flow of passengers and other airport users.

· Prepares Daily Post Operations Report.

· Performs lock and key to ensure the open and close time of gates.

· Monitors manning of immigrations, customs and x-ray and other government counters personnel.

· Public Address and Flight information Section (Shift in charge)
· Announces incoming and outgoing flights, lost and found, airlines reminders and other special announcement.

· Answers phone calls, inquiries and other related airport services.

· Conducts daily system checks.

· Information counters personnel.

· Encodes daily flight schedule.

· Amends any changes in flight such as gate at carousel assignment.

· Monitors arrivals and departed flights.

· Assisting passengers and other airport users by providing information regarding flights status.

· Prepares daily accomplishment reports.

· Reports any malfunction of systems in concern offices.

Puregold Price Club Inc. Quezon City, PHILIPPINES
· Receiving Clerk (June 2008 to Feb 2010)

· Authorize to receive daily deliveries (food, non-food, perishables, appliances etc).

· Checks quality and quantity of items received.

· Checks actual items versus invoice versus purchased order.

· Receive in house deliveries.

· Ensures that items received are in good condition.

· Observes cleanliness on working area.
Ever Plaza Inc. CALOOCAN CITY, PHILIPPINES
· Counter Checker (Oct 2007 to March 2008)

· Checks customers purchased items.

· Performs credit and debit transactions.

· Responsible to returns items left at counter.

· Ensure cleanliness of counter.

· Greets customers.

· Quality check.

EDUCATIONAL BACKGROUND:

· UNIVERSITY OF MANILA

           BACHELOR OF SCIENCE IN COMPUTER SCIENCE

           (2003-2007)

· RAMON MAGSAYSAY CUBAO HIGH SCHOOL

(1999-2003)
· PINYAHAN ELEMENTARY SCHOOL

(1993-1999)
On the Job Trainings:
MANILA INTERNATIONA AIRPORT (NAIA1)

· AIRPORT OPERATIONS ASSISTANT TRAINING COURSE

           DECEMBER 4 TO 19, 2008

SOCIAL SECURITY SYSTEM

· INFORMATION SOCIAL SECURITY OFFICE

           JULY 19 TO NOVEMBER 16, 2006

           320 HOURS OFFICE TRANING

SEMINARS ATTENDED:

· 5s ORIENTATION (The Practice of Good Housekeeping) 

             March 26, 2010

· SERVICE EXCELLENCE WORKSHOP(SEW)

            October 01, 2010

PERSONAL DETAILS:

Date of Birth:

December 22, 1985

             Age:

28 Years old

  Visa Status:
          Visit Visa 
Marital Status:

Married

       Interest:

Computer literate, (MS Word, Excel, PowerPoint) 

Declaration

I hereby confirm that the above statement is base on my qualification and knowledge.

