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CAREER OBJECTIVE



To be part of an organization where I could bring out and utilize my potentials, skills and knowledge to the fullest and provide me with personal and professional growth.


WORKING experience
PHILIPPINE AIRLINES                                                        June 9, 2012-September 10, 2014

Excellent Workers Multi-Purpose Cooperative

Customer Service Agent

PHILIPPINE AIRLINES                                                          July 1, 2011- March 31, 2012
Excellent Workers Multi-Purpose Cooperative

Carry On Baggage Interceptor/Reconcialator

TRAVELLERS INTERNATIONAL HOTEL GROUP INC.   October 26, 2010-December 29, 2010
Resorts World Manila

Human Resources Assistant

Internship

SOUTH EAST ASIAN AIRLINES                                            April 10, 2010-May 24, 2010
Internship
_______________________________________________________________
DUTIES AND RESPONSIBILITIES
Customer Service Agent

PRE-departure and Boarding Area

· Greeting and Assisting Airline Passengers in a polite and courteous manners

· Monitors and relays timings of on ground cabin activities to station control.

· Coordinates cabin crew requirements with station control.

· Calls central paging for reminders, boarding announcement and final call.

· Tags strollers, wheelchairs and other intercepted items at the gate.

· Checks and ascertain fitness/clearance to travel of passengers who are pregnant, incapacitated or those suspected with conjunctivitis infection.

· Endorses Ums, transit without visa (TWOV), deportees (DEPO) or inadmissible (INAD) passengers and their travel documents to the flight purser.

· Announces necessary boarding information to the passengers.

· Ensures boarding passengers on correct flights.

· Accounts for all boarding passes ensure that they tally with the final passenger load before declaring all on board (AOB).

· Locates missing passengers.

· Coordinates with immigration regarding passengers with immigration problem

Arrival Area

· Retrieves GENDEC from the ship pouch and distributes copies to Customs, Immigration, and Quarantine.

· Retrieve important dispatch from the Flight Purser for proper endorsement to the office staff concerned.

· Meets and greets disembarking passengers with a smile.

· MAAS passengers
CARRY ON BAGGAGE INTERCEPTOR

· Courteous tactful and polite in dealing passengers.

· Implements the ONE (1) piece (7kgs.) Carryon Baggage.

· Intercepts oversize/overweight carry-on baggage of passengers entering in holding area.

· Ensures that carry-on baggage has cabin baggage tag

· Intercepts passengers with more than one piece hand carry baggage and overweight hand carry.

CARRY ON BAGGAGE RECONCIALATOR

· Courteous tactful and polite in dealing passengers.

· Retrieves all the baggage claim stubs from arriving passengers exiting the terminal

· Matches the claim stub versus baggage strap.

· Intercept Misclaimed./Overweight baggage from the passengers

HUMAN RESOURCES ASSISTANT

· Respond promptly to employees inquiries.
· Answering telephone calls in a timely and efficient manner, transferring calls
· Perform employee’s verification.
· Keep records of employee’s interactions and transactions.
· Records details of inquiries, comments and complaints.
· Distributing pay slip to the employees
SEMINAR ATTENDED

National Telecommunication Communication

February 27, 2014

PAL Security Awareness

Mr. Vaughn Angelo Ramones
February 20, 2014

Commercial Training & Development Division for Dangerous Goods

PAL Learning Center

Padre Faura Street Metro Manila

November 22, 2012

             Canadian Documentation Training

             NAIA terminal 2 Pasay City

             Ms. Monica Moris

             December 15, 2012

Basic Airport Security Awareness Seminar

Baltao Street Pasay City

February 24, 2012

Commercial Training & Development Division for Dangerous Goods of COB Interceptors in Passenger Handling Personnel

PAL Learning Center

Padre Faura Street Metro Manila

June 27, 2011


PERSONAL INFORMATION
Civil Status
:
Single

Height

:
5’Ft 3
Weight

:
53 kg

Sex

:
Female

Nationality
:
Filipino

Age

:
26 yrs. Old


PROFFESIONAL INFORMATION
Course

:
Bachelor of Science in Tourism   MANAGEMENT
College  

PATTS College of Aeronautics
          (YR: 2007-2011)

I hereby certify that all the above information are true and correct to the best of my knowledge
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