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CarEer Objectives:

Aim to be associate with progressive organization that gives me scope to update my Knowledge and skills in accordance with the latest trends and be part of a team dynamically work towards growth of an Organization and gains satisfaction and implement my technical skills and expertise in the field of Information Technology.  

Personal skills and competencies:

· Quick learner and can easily adapt to new and changing situations.
· Quickly establish and maintain effective rapport with individuals of diverse backgrounds.

· Self-motivated achiever with an established reputation for reliability, hard work, commitment, teamwork and flexibility.
QUALIFICATION:

· Bachelor of Science (Electronics) – Kerala University with 59.57% Marks

Year of Completion: 2004

· Pre-Degree – Kerala University with 50% Marks

Year of Completion: 2000

· SSLC – Kerala Board of Examination with 60.17% Marks

Year of Completion: 1998

IT CERTIFICATION:

· RHCE 6 :– 130-025-919
· MCSE in 2003 :– 3331982
· AITA Certified Hardware Engineer
PROFESSIONAL SYNOPSIS:

1. WORK EXPERIENCE:
Organization:, Kollam, Kerala, India.
Designation: Field Support Engineer.
Duration: from 16th April 2013 to 30th September 2014.
2. WORK EXPERIENCE:
       Organization: NH Infomedia [Wipro Partner], Bangalore, Karnataka, India.

       Designation: Desktop Support Engineer.

       Duration: from 6th May 2010 to 23rd March 2013.
3. WORK EXPERIENCE:
Organization: Spectrum Softtech Solution Pvt Ltd, Kochi, Kerala, India.

Designation: Server Administrator [Trainee]
Duration: from 1st July to 17th October 2009
Job Profile:

· Manage and ensure all computer systems and network components works systematically and efficiently
· Linux SUSE 10, 11, Windows Vista & 7 OS installation and troubleshooting. 

· N-Computing configuration and troubleshooting.
· VOIP phone installation and Basic troubleshooting.
· Provide onsite, remotely, phone and email support to all Windows OS, SUSE 10, 11 and N-Computing in 11 different locations.
· Monitor and ensure uninterrupted operation of Intranet sites.
· Installation and updating of various software for both Windows and Linux platform.
· Installation, Configuration and troubleshooting of Microsoft Outlook.
· Installation and updating of Symantec AV software in Linux and Windows.
· Network Printer, Local Printer, Scanners, Fingerprint Scanners and Card Swipe Machines installation and provide adequate training to internal clients to operate the devices.
· Maintain Computers and TV’s at Training Room and Video Conferencing Room.

· Perform the site surveys and document the site network configuration and user requirements.
· Asset tagging and Documentation of all hardware and peripheral devices in the Site . 

· BMC Remedy ticket login and closing.
· First stages of network troubleshooting. 

PERSONAL PROFILE:

Date of birth

:  1st April 1982

Gender

             :  Male

Nationality

:  Indian

Languages known
:  English & Malayalam

   PASSPORT DETAILS:

Place of Issue

:  Trivandrum, India

Declaration:

          I hereby declare that the information furnished above is true to the best of my knowledge.

