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	Subject: Customer Services & Sales Executive
Objective:

 To pursue a Career with opportunity to achieve organizational and personal goals

	Profile Summary:                             
To acquire an opportunity to utilization of my qualification and experience effectively and work with a team of professionals on successive and growing environment. To become a part of your team and its continuous growth and obtain Improvement by giving the best of my skills and knowledge. To enhance my professional expertise in the field of Business, Finance, Accounts, Telemarketing, Customer Services & Sales Executive in dynamic and international environment to intend make my career in growing organization where I can use my experience dynamism and leadership qualities.


Work Experience 
               


	
	

	Job Profile
	 Customer Services Sales Executive  ( 2010 – 2013 )


Responsibilities:
· Providing Customer services  Inbound and Outbound
· Providing Quality services and  satisfactory
· Handling complains of Customers 
· Working on advance software to provide better solution to customers 
· Working hard for  better business of the company 
· Providing them Quality time of service
· Pleasant way of behavior with all staff  members 
	Organization
	Pakistan Telecommunication Authority - PTA ( Karachi  Pakistan )


	Job Profile
	Sales & Telemarketing   ( 2008 – 2010 )


Responsibilities:
· Providing internet services
· Selling PTCL landline and wireless connections  

· Selling postpaid connections and data packages. 
· Different types of internet data bundles  
· Giving satisfactory customer services both indoor & outdoor 
· Providing high wi-fi connectivity services.
· Achieving daily targets given to me with quality services. 
	
	

	Job Profile
	Trainer    ( 2013 – 2014 )


Responsibilities:

· Training new hired employees

· Teaching them about the marketing skills

· Working in busy hours and shift duties

· Stress Management 

· Enable them to work as Sales & customer services executive
· Enable the new hired to enhance their talk time and improve their call quality quotient.
Academic Qualifications:

· MBA Finance ( Masters in Business Administration ) Karachi University Pakistan
· BBA                 ( Bachelors in Business Administration ) Pakistan Adventist Seminary & College                     Sheikhupura Pakistan
· F.A                   ( Intermediate in fine arts ) Lahore Pakistan
· Matriculation ( Science )  Lahore Pakistan
Professional Qualification:

· Micro Office Automation ( good command  )
Languages Known:
              English, Urdu and Punjabi
Personal Details
	Sex
	Male

	Nationality
	Pakistani

	Date of Birth
	29.03.1987

	Marital Status
	Unmarried 

	
	

	
	

	
	

	Current Country Of Stay
	United Arab Emirates 

	Religion
	Christian 


