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PERSONAL PROFILE

Date of Birth		:	26th August 1991
Marital Status	:	Single                                      
Nationality		:        	Indian
Languages Known	:        	English, Hindi, Malayalam, Kannada, Tamil, Telugu, 
                                      	Sanskrit and French. 


ABSTRACT


A dynamic professional with nearly two years of experience in Customer Service Operations; last associated with Air Costa, Bengaluru International Airport as Customer Service Executive. Completed BS in Airlines and Airport Management from Sreenidhi Vaughn Institute of Aeronautics and Technology. Proficient in managing a wide array of customers with best possible service. An astute professional with practical exposure to terminal operations and flight dispatch having completed apprenticeship at Rajiv Gandhi International (GMR) Airport Terminal, Hyderabad and Internship at Jet Airways, BIAL. An excellent communicator with effective reasoning, interpersonal and presentation skills.


PROFESSIONAL EXPERIENCE


 International Airport | Customer Service Executive
Key Deliverables:
· Facilitated passengers to fly to their destination so as to experience comfortable journey.
· Looked after the terminal operations and ramp operations which consisted of check in, boarding gates, safety of customers and guests other persons any time they are on or in company property or aircraft; or within the ramp operations area.
· Provided assistance to passengers in need.
· Met company and social standards of dress and conduct standards as all times while representing the company either on or off the job.
· Developed daily, weekly and monthly reports and records as required for the efficient aircraft operations.
· [bookmark: _GoBack]Provided information, reservations and ticketing services to customers.   
· Post flight work at the ramp office. 
AIESEC, Hyderabad |Business Development Manager. 
Key Deliverables:
· Learned to lead a team, manage large projects and run a local and national organization along with people from all over the world.
· Managed various professional and social events to market the business operations.
· Handled HR Operations having dealt with internships of foreign students. 
· Conducted events such as International conference, Balakalakaar, Global Village, Youth to Business Forum.   

APPRENTICESHIP

Rajiv Gandhi International (GMR) Airport Terminal, Hyderabad | Junior PAX Officer.
Key Learnings:
· Worked in the GMR corporate office with the Business Excellence department.  
· Supervised the routine functions of the ground staff at airport.
· Interacted with Executives, Managers and other professionals in HR and Finance function in handling different problems and providing solutions.
· Learned the professional way of managing and communicating with different customers and higher officials. 

INTERNSHIP

Jet Airways, BIAL (Bangalore)
· Worked for nearly 2 months and coordinated with professionals at HR and dispatch 
department and learned the process and steps followed during the dispatch.


EDUCATIONAL QUALIFICATION


2013		BS in Airlines and Airport Management (Dual Major) from Sreenidhi Vaughn Institute of Aeronautics and Technology, Vaughn University America, Hyderabad
2009		12th from Maharishi Composite Pre-University College, Vishweshwaranagar, Mysore, Karnataka
2007		10th from Bharathiya Vidya Bhavan, Karnataka Secondary Education Examination Board, Vijayanagar, Mysore, Karnataka


EXTRACURRICULAR ACTIVITIES


·  Organizer and representative of Management team UDAAN at the National level 
       Aviation Management Fest.
·  Participated in Aviation Fest UDAAN as an event coordinator. 


TECHNICAL SKILLS


· Possesses sound knowledge of Windows, C++, MS Office and Internet Applications.




image1.jpeg
v

Gulfjobseeker.com

N

Helping you tosearch best jobs & talent since 2002!
APPLICATION FORM - NEW REGISTRATION

NOVEMBER-2014

Profile Score

Recent Photograph

Date 0/} / 12

/w/\‘lc“l(,'

CV No |3 (?0?’8

Profession / Specialty

jUVUW = ‘4/ C}‘fq'u_t\/t CAK Jé%tu“ %x’{ ({,(,\/g /44? /,7(«( u,(/(/\(,L

Industry / Projects

Hﬁ/ Gvraﬁ;u

Nationality i M&"G Place of Birth / City of Origin ,k'/y a/a

Gender g-Male o Female Marital Status g Single o Married o Separated
Religion ",;/(ds,( Birth date ( DD-MON-YEAR) 26 -0%- }V,u/

Languages Mother Tongue Mlh;( n/“ A Other Languages P /” /{f /[ /,3 e /KM (07

Qualification

BS. Aivdi /\/(ab«l(/(uwt('f 8 Avff'rr* Mww«(f et

Gulf Experience i_ Years _ 0 Months Total Experience P Years i Months
Gulf Driving License a Yes g/No Do you have own car? o Yes & No

Visa Validity Date D 2L m (R Y RV Visa Status \Visit o Employment o Student o Dependent
Employment Status \;//fmployed back in Home Country o Employed in Gulf o Job Less-Unemployed
Last Salary Drawn _7’ gg@ 00w r:['/\/? Last Salary Verified yOffer Letter © Contract
Expected Salary gpqyo' M ‘DIQH/.]M o Salary Increment Letter o Pay Slip o Statement

How much notice period you will need to join new position? \;/Can Join Immediate o 1 Week o1 Montho

Do you have any kind of health condition which can hamper you to perform your duties? & Fitto work o Yes___

Do you have any kind of outstanding loans / finance / credit card facilities to repav?\;/No ER

Do you have any kind of civil or criminal cases pending against you in any courts? wNo o Yes

What is the reason for your Job Search? }@ feeK am (l(}/(/bu VaTR /4W/ & o be a %"’Nﬁ/l[ Hils /7wm/-wf

How many jobs you have applied so far?

CJOA}'/[L(,/LM)

How many interview calls you have received sc) far? 3

&

What is your talent? Describe in detail.
[OLLWV\/LLMLLI‘HL’(A gku’ﬁj bawver

i ude /&MOW

{ "‘*'rﬂ’DC"p(r/ﬂ o /I/(:L

auj wj/uuff/»u g Kol

'7!7%/7/\;,1 MACE Klanz %@/f,\;(

e tmﬁpww

PCL Cer

Gulf Experience

High Academic Scores - Mark Sheet

Worked 2+ yrs with employer |

Fitness Certificate

Gulf / Inti Driving License

Post Graduate & Above Education

Promoted in Previous Job

IT Literacy

Arabic Proficiency

On Job Training Certificates |

Awards or Appreciation |

IELTS Proficiency

Experience Verified

Bonus Score

+ Gulf Score

+ Education Score

+ Experience Score

L

Based on documents verified by our HR Assistants the candidate has achieved total score points of | = Total Score

To Interview this candidate please contact Gulfjobseeker.com Office Phone No 04-3970978
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