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AREA  OF INTEREST: 
· AIRLINE, TRAVEL AGENTS

· HOSPITALITY,
· BOOKING AND AIRLINE TICKETING,
· EVENT MANAGEMENT,
· GROUP TOUR RESERVATION AND SAFARIS.
SKILLS:  
·   Complete knowledge of tourism

· Complete knowledge of booking/reservation and ticketing
· Complete knowledge of group tour management and events.

· Complete knowledge of safari tours and excusion trips

OBJECTIVE

Search for international experience through exposure to develop my career and promote nationalism in tourism industry through provision of professional service  and contribute to the development  and achievement of the industry in line with my passion to serve.

WORK EXPERIENCE
SAFARI(FEB 1992-1996 SEPT)

This was my mother organization where I start learning the field of travel and tourism industry and get experience in:

· Travel consultant and ticketing

· Air booking reservation and confirmation

· Air booking reservation  and  confirmation

· Air line correspondence,receiving and replying
 FIVE CONTINENT TRAVEL: (JULY 1997-MAY 2006)
· Five continent travel is one of the leading tour and travel company in Kenya
· Five continent is rating to 5 star in tour and travel companies.Working with company as a senior  travel consultant for 8 years

ACHIEVEMENT AS TRAVEL CONSULTANT:

· As one of senior staff we manage to increase sales by  10  million Kenya shillings

· Introduce 15 key account with customer service through positive and prompt compliance of clients this help increased sales to 20 million monthly.

· Help to establish customer service department for sustainable sales.Through consistant effort of customer service we manage to retain 75% clients and restored 20% dead customer as an active customer clients.
· Help to introduce computirised billing ,invoicing and recovery system,this help to save compesion to 25%

SOUTHERN CROSS SAFARIS
HANDLING KUONI GROUP

· Southern cross safaris Is also rating to 4 star tour company,working with company as group management department.

· Southern cross safaris handling safaris arranging from 8 days- 12 days tours for the intenational tourist.

· Planning hotel accommodation and logistic for the visiting for Kenya national park,hotel beaches,cultural clubs and the city tours,with this we manage to maintain income of 30 millions annually.
· Failitate business men meeting with client  and excusion trips. This facilitation help  the  company to  save  5000 kenya shillings more  from one  client,  through advance booking  and credit facility. We manage  to introduce in house tourist vans  to  save  he 03rd  party invoices, wich range  from  3-5millions  annually.
WORK EXPERIENCE DURING CAREER:
· Qualified and trained tourism management

· Skill and experience booking/reservation and ticketing

· Cooperate client handling

· Pro-active team member and facilitator

· Customer service and hospitality

· Expert in an international marketing and analysiser of the market

· Formulate market according to the competeter strategy

PERSONAL INFORMATION

NATIONALITY:                KENYAN

MARITAL STATUS:        MARRIED

LANGUAGE:                  ENGLISH,GERMAN (ADVANCE)



          KISWAHILI (MOTHER LANGUAGE)

EDUCATION:     Gendia high school


A level principal 02 (1987-1988)


Kisumu Boys Secondary



Schools-O level division 2 (1983-1986)

PROFESSIONAL DEGREE:

-Diploma in travel operations and marketing

-Tour  operation  certificate.

KENYA UTALII COLLEGE:

EXTRA  SKILLS:   - MICRO SOFT (BASIC)



  -EXCEL (BASIC)



  -GALILEO AND AMADEUS (ADVANCE)

HOBBIES: 

Swimming and camping safaris.

