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Enthusiastic and objective oriented individual seeking growth and satisfaction by being part of a large professional organization that will provide various challenging opportunities to realize my full potential and excel therein.
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Technical Skill set

	Programming Languages
	:
	C & C++, Java, HTML, PHP

	Technical Tools
	:
	Web logic , BMC Remedy Application v8.0, Light House, IEX

	Virtualization
	:
	VM Ware,  Citrix XenApp, Hyper-V

	Database 
	:
	Oracle SQL, MySQL

	Operating system
	:
	Windows (Vista/7/8), Linux 

	Servers
	:
	Windows Server 2003/2008 R2, Active Directory, Exchange Server 2007/2010

	Desktop Applications
	:
	MS Office ( Word, PowerPoint, Excel, Outlook)

	Networking
	:
	Routing & Switching, Cisco Routers/Switches, TCP/IP, DNS, DHCP



Work Experience


Service Support Engineer –(Aug 2012 – Aug 2014)

Roles & Responsibilities:

· Working in infrastructure &network support environment, troubleshooting issues, monitoring and managing servers for smooth operation of the business. 
· Responsible for handling different accounts of the clients & stakeholders. 
· Providing post deployment support for upgrades/changes/enhancements done on production (Live) Environment.
· Strong Linux/Oracle skills and very quick learner.
· Have taken the responsibility of deployment, raising change request and coordinating with the production team.
· Analyzing and investigating defects and faults, and tracing them till final resolution.
· Installing, configuring and monitoring routers, switches & WAP’s (devices such as Juniper SRX router, Juniper Net screen 5GT WAP, HP Procurve Switch, Cisco routers, High gain antennas).
· Time-efficient, systematic working methodology. Rapid adaptability to new problem-solving and new locations. 
· Proficient, dynamic and result oriented team player with excellent analytical and interpersonal skills used to coordinate multi-disciplinary teams and clients and consistently motivated toward success and completion of projects. 
· Prioritizes requests in accordance with agreed service level agreement (SLA). 
· Within own area of knowledge; follows agreed procedures to investigate issues and other requests for support and determines appropriate actions to take. 
· Interface with the 1st& 2nd line support and development team.
· Liaises with systems development staff or software suppliers on the development of system enhancements to overcome known problems or further fulfil user requirements. 
· Provide support for application build and releases. User Problem Management: User interactions through phone/mail to get more details for a fault.
· Application Monitoring 
· Provides correct responses to requests for support by means of for example: making modifications to system parameters, developing work-around or site-specific enhancements, reconfiguring systems, changing operating procedures, training users or operations staff, producing additional documentation, or escalating requests to systems development staff or software suppliers. 
· Monitoring performance and resources on server 
· Upgrading and deploying software's in case of any enhancement or core releases 
· Provide support out of office hours, during weekends and during major release work to development and customer to help them resolve issues faced. Ensures all work is carried out and documented in accordance with required standards, methods and procedures.


Trainings& Certifications

· Microsoft Certified Solutions Associate – Windows Server 2012 (MCSA 2012)
· Completed training for ITIL v3 Foundation (On-Job Training)
· Completed training on CCNA
· Completed training on Advance Java for Project during bachelors.


Educational Qualification

	B. E
	Deccan College of Engineering & TechnologyOsmania University, Hyderabad 

	74%
	Jun-2011

	Intermediate 
	Narayana Junior College
Board of Intermediate, Hyderabad

	89%
	Apr-2007

	SSC 
	Sujatha High School
Secondary School of Education, Hyderabad
	79%
	Apr-2005





Personal Information

	Date of Birth
	:
	25-11-1989

	Marital Status
	:
	Single

	Nationality
	:
	Indian

	Languages known
	:
	English, Hindi, Urdu

	
	
	

	Visa Type 
	:
	Visit Visa 
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Recent Photograph
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Profession / Specialty

TT Enotuneer

Industry / Projects

i ‘S,;’(tm/onc\b%m/ .QV‘JFGTE Seyvicer

Nationality TNDIAN Place of Birth / City of Origin | HYDE R ABAD

Gender o Male o Female Marital Status pSingle © Married o Separated
Religion DILAM Birth date ( DD-MON-YEAR) AL- Nov - 1989
Languages Mother Tongue  ORDU Other Languages Q‘VG‘LUS\H , HinbdD

Qualification B. (In ormation Techn

Gulf Experience 0 Years i Months | Total me)nce "{ Years _L Months
Gulf Driving License o Yes wNo Do you have own car? o Yes l.rz/No

Visa Validity Date

DAE M PER v QDIC

Visa Status uz’Visit o Employment o Student o Dependent

Employment Status

o Employed back in Home Country

o Employed in Gulf

\;z/]gb Less-Unemployed

Last Salary Drawn CYNRY v24|F PA | Last Salary Verified 1 Offer Letter o Contract
Expected Salary AED : LrOO 0 ‘KD Salary Increment Letter o Pay Slip oStatement

How much notice period you will need to join new position? Vz’é)n Join Immediate o 1 Week o1 Montho

Do you have any kind of health condition which can hamper you to perform your dutiesAgFit to work o Yes

Do you have any kind of outstanding loans / finance / credit card facilities to repay? oNo o Yes

Do you have any kind of civil or criminal cases pending against you in any courts?\p/No a Yes

What is the reason for your Job Search?

Loclkine ForR Bemer Prospeen

How many jobs you have applied so far?

NANY

How many interview calls you have received so far? NONE

What is your talent? Describe in detail.
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PCL Certificate

Gulf Experience

High Academic Scores - Mark Sheet

|

Worked 2+ yrs with employer

Fitness Certificate

Gulf / Intl Driving License

Post Graduate & Above Education

Promoted in Previous Job

IT Literacy \ Arabic Proficiency On Job Training Certificates Awards or Appreciation
IELTS Proficiency Experience Verified
Bonus Score l + Gulf Score + Education Score l + Experience Score l

Based on documents verified by our HR Assistants the candidate has achieved total score points of

= Total Score

To Interview this candidate please contact Gulfjobseeker.com Office Phone No 04-3970978
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