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UAE Driving License 
On Husband’s Visa (Transferable)
OBJECTIVE:

Seeking a challenging and growth oriented position in an organization, where I would be able to implement my acquired skills in an effective manner, to meet new challenges and gain further knowledge in related field.

PROFESSIONAL BACKGROUND:

AL TAYER GROUP
October 2010 – May 2013
Team Leader – Areej (Mirdif City Center) - November 23, 2012 – May 31, 2013 
Store Manager – Missha (The Dubai Mall) - January 2012 – November 22, 2012
Store Manager – Missha (Mirdiff City Center) - October 2010 – December 2011
· Take overall responsibility for the prompt opening of the Missha Store; supervise various aspects like cleanliness, hygiene, layout, merchandising and visual displays.
· Organize and maintain files, prepare relevant reports for periodic submission, and attend meetings to discuss/review the sales performance of the store.

· Check tills and count cash everyday to tally the same against previous day’s sales figures.

· Check manual invoices to tally them against cash stored in the safe in order to arrange for the entire money to be safely deposited in the bank.

· Monitor, frequently, the stocks in the counter and place order with the Purchase department for replenishment of stocks
· Advise customers and demonstrate, wherever required to the various skin care and beauty products available.
· Offer customer service of the highest quality, handle customer complaints and report to the Area Manager, the no. and nature of customer complaints, if any.
· Guide, coach, train and supervise subordinate staff by updating their product knowledge and help them to reach their target while upholding the professional image of Missha.
· Allocate work to Beauty Consultants and monitor their performance, attendance, uniforms, personal grooming, and conduct during shopping hours, to ensure the effective functioning of the counter. 
M.H. AL SHAYA CO. L.L.C (Dubai, U.A.E)
June 14, 2004 – September 2010
Store Manager – Justice (The Dubai Mall) – January 2009 – September 2010
Store Manager – Claire’s (The Dubai Mall) - November 2008 – January 2009
Store Manager – Claire’s (Uptown Mirdiff) - August 2008 – November 2008
Store Manager – Claire’s (IBN Battuta Mall) - February 2008 – August 2008
· Ensure communication is effective throughout store and back to Brand Team.
· Implement and review all stock loss prevention controls. Implement processes specific to store product/size/location.

· Manage a team including; in store training, motivation, coaching, development, disciplinary and performance appraisals.

· Implement store lay out, visual merchandising, stock and fixture positioning according to brand guidelines. Manage stock replenishment, product launches and promotions.

· Ensure store is fully compliant administratively and procedurally according to company policies and procedures guidelines and deadlines.

· Maximize sales and ensure customer focus is prioritized at all times.

· Weekly/daily analysis of commercial reports and implementation of action plans where necessary.

· Manage manpower planning according to needs of the business.
Assistant Store Manager – Claire’s (Mall of the Emirates) - May 2006 – February 2008
Assistant Store Manager – Limited Too (Mall of the Emirates) – Sept. 2005 – May 2006
Sales Associates – Limited Too (Sahara Centre) - June 2004 – September 2005
PAN EMIRATES FURNITURE SHOP (Part Timer) – May 2004
Al Sharjah, U.A.E - Assistant Visual Merchandiser
COMPUTER SKILLS:

· Proficient with Ms Word, PowerPoint, Excel and Internet

TRAININGS ATTENDED:
· Train the Trainer Training, Disciplinary Training, Competency Training, Performance Appraisal Training, Customer Service Training (Al Shaya Way), SMART Training, Loss Prevention Training, Fire and Safety Training,  SHOPPIE Training, Beauty Room Training, Make up Workshop, Health and Safety Training, Lesson Plan Training, Bronze Training , Color Workshop

EDUCATIONAL BACKGROUND:
2003

Bachelor of Science in Elementary Education (Major in Mathematics)


Colegio de Los Banos, Los Banos, Laguna, Philippines 



Licensure Examination for Teachers (LET) Passer (2003)
REFERENCES: 
Will be provided upon request.

This is to certify that the above information is true and correct to the best of my knowledge and belief.
