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Intend to work in an environment that enhance my skill and motivates me to utilize my potential to the fullest extent to contribute to the company both individually as well as a team.
Education:
· Bachelor of Engineering in Information Science from NMAM Institute of Technology (Autonomous under VTU, Belgaum), Nitte, Karnataka, India with 7.04/10 CGPA (62.9%), Year: 2012.

· 12th grade: From TIHSS (Kerala Board), Kasaragod, Kerala, India with 83.67% marks, Year: 2008.

· 10th grade: From Chinmaya Vidyalaya (CBSE), Kasaragod, Kerala, India with 79.4% marks, Year :2006
Career Profile:
· Technical Solutions Representative with, Electronic City, Bangalore, Karnataka, India.
Duration:  16th April 2013 – 05th June 2014
Duties:

· Worked as Technical Solutions Representative for The Printing and Personal Systems (PPS) organization in which is  largest business unit in terms of revenue, with a product portfolio that encompasses personal computers, technical workstations, printers, graphics solutions, managed-print services and internet services. 
· Responsible for a wide range of support tasks to ensure the smooth operation of printers, scanners, desktop computers and related hardware and software.
· Ensure the proper installation and maintenance of computers, scanners, printers. Provide helpdesk support and resolve problems to the end user’s satisfaction.
· Working from a standard protocol and utilizing documented processes to respond to customer issues. Using judgment to supplement the outlined process.

·  Resolving technical issues (related to hardware, software and networks) from incoming customer contacts and proactive notification systems.

· Respond to service, product, technical, and customer-relations questions on subjects such as features, specifications, and repairs on current and discontinued products, parts, and options, based on customer entitlement.
· Negotiating the terms of an agreement and closing sales of HP products. Negotiating variations in price, delivery and specifications. Recording sales and order information and sending copies to the concerned person.

· Reviewing sales performance, aiming to meet or exceed targets. Follow-up customer opportunities and ensure the sales targets set are met.

· Involved in on job training of new employees. 

Technical Skills

· Expertise in hands on troubleshooting of Computer hardware related problems involving Printer and Drivers.

· Managing and Maintaining the Servers, PC’s, Routers and Switches.

· Configuring, Managing and Maintaining Networking Equipments.

· Network processing, centralized and distributive network connection.
· Installing, configuring and administering network technologies.
· Familiar with web technology HTML CSS

· well working acquaintance in Linux environment
· Good understanding of OSI Model, TCP/IP protocol suite (IP, ARP, ICMP, TCP, UDP, SMTP, FTP, TFTP)

· Well understanding of Bridging and switching concepts and LAN technologies

· Well understanding of IP addressing and subnetting, Routing concepts
· Good Knowledge and Experience in Desktop and Personal Systems
· Knowledge of installation, maintenance, up gradation and troubleshooting of Windows 98/XP/VISTA/Win 7/Win 8, 8.1
· Computer hardware skills, installation of OS and Peripherals
· Good Knowledge in Microsoft Office.
Trainings Attended:
· Underwent Soft skill training at Hewlett Packard, Bangalore.
· Underwent Individual Effectiveness Labs, Organizational Effective Labs and Immersive Group Workshops conducted by I-Point Consulting Services Private Limited.
Personal Details:
Date of Birth: 22nd Feb 1990
Nationality: Indian

Languages: English, Hindi, Malayalam

Place of Residence: Dubai, UAE 
Visa status: Visit Visa,.
Declaration: 
I confirm that the particulars mentioned above are true and are correct to the best of my knowledge.

