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	Objective
	To use my ability to work in a team environment. I am self-motivated and able to work both independently and as collaborative team member. To obtain a position where I can maximize my organizational and interpersonal skills and knowledge which will contribute my years of experience that will allow me to grow personally and professionally.

	
	

	Experiences

	My Din(Apparels) Malaysia                                                Jun 2011 to Aug 2012
Store Supervisor                                                                                                                                                       
· Improve the Product display Properly & Proper pricing.

· To check Hygiene of Staff.

· Visual Merchandising.

· Stock Maintaining.

· Pilferage Controlling.
· Close co-ordination with purchased department.
H. Karim Buksh Enterprises  (Pak)                                        Aug 2007 to Mar 2011
Gents Garments: Marks & Spencer, Levi’s & Dockers, Nike, Lawrencepur, Bonanza, Cambridge, Cotton & Cotton, Oxford, Loose cloth Watches, Footwear. 
Floor Manager
· Formulation, implementation of marketing strategy for existing and new product lines.

· Maintained store facilities in top conditions and suggest well analyzed improvements and changes whenever necessary.

· Managing performance, training and target setting of team.

· Direct customer services and to handle customer complains.

· Improve the Product display Properly & Proper pricing.

· To check Hygiene of Staff.

· Visual Merchandising.

· Measurements, such as those for customer satisfaction, brand recognition or employee motivation.

· Stock Maintaining.

· Pilferage Controlling.

· Team building.

· Staff Training.

· Cash Handling.
H. Karim Buksh Enterprises  (Pak)                                       Aug 2006 to Aug 2007
Toys, Luggage, Baby Accessories, Children Garments and House Hold, Home Appliances. 
Asst. Floor Manager
· To check the stock arrived and verify it
· To Provide better Facilities for customers

· To Serve Customers at the best for his satisfaction

· To Display stock properly with proper Price and labels

· To make Slips for stock In/out form inventory

· To make demand orders

· To Schedule staff timings

· To make sales analysis
· To handle customer complains
· To Train new Staff.
H. Karim Buksh Enterprises  (Pak)                                      Dec 2005 to Aug 2006
Data Operations

Supervisor Inventory 
· Provide full support to data operations in charge.
· Analyzing the categories/ departments regarding sale.
· Respond to enquiries from stores as well as external contacts and assist       them as needed.
· Close co-ordination with purchased department.
· Train the new joining team regarding relevant department.
· Purchase order generating after analyzing sale.
· Responsible for Creating purchased order dispatch slips &vouchers.
· Can handle RETAIL PRO&POWER POS.
A&Y Services(GSA)To Pakistan Post Office                         Nov 2003 to Dec 2005
Sales Executive Cum Admin                                           
Gujranwala Branch.
· Providing full support to Branch Manager and Regional Manager to increase sale and market view.

· Handled all the customer queries regarding sales.

· Staff training as per need regarding Sales &Marketing. 

· Maintaining the smooth operations of branch on daily basis.
Mobilink GSM (PMCL)                                                        Jun 2013 to Aug 2014
Customer Care Representative                                
· New Sims activation over help line.

· Taking care of customer concerns and queries.

· Gave satisfactory response and solve their problem over the call.
· Gave new ideas and discussed about promotions with team leader.
· Gave full support to supervisors and managers.

· Gave customer feedback of their problem to higher management.

	
	

	Education
	B.A
· Govt. College Gujranwala. (Pakistan)
Intermediate
· Board of Intermediate & Secondary Education Gujranwala.
Matriculation 
· Board of Intermediate & Secondary Education Gujranwala.

	
	

	Extra Qualification


	Diploma PGD (IT)  
· In computer Sciences (One Year).

	
	

	Languages Known
	· English
· Udru

· Hindi
· Malay

	Computer Skills
	· Hands on experience in all MS products like MS office, MS Project.

· Well versed in latest IT Trends.

· Internet surfing, emailing.

	
	· 

	Specialties
	· Achieved 100% target deadlines of all the projects being assigned.
· Confident, Committed, Fast learner, Hardworking, Team Person and proactive about time management and quality of work rendered.
· Excellent communication skills in English and learner in Malay.

	
	· 

	Other Activities
	· Player of Gujranwala District Cricket Association (GDCA).
· Vise Captain of College Cricket Team.

· Captain of School Cricket Team.
· Member of Alnafay Welfare Foundation (CEO).

	
	


