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CAREER OBJECTIVE
Having 2.6 years experience in product and service sales, with a qualification in Master of Business Administration, Looking for a Challenging and target driven opportunity.

PROFILE SUMMARY
· Direct sales and corporate sales experience of 2.6 years.

· Experience in selling banking products- Insurances, Business loans (SME), Credit cards, CASA. 

· Experience in selling Medical Gases and Industrial Gases – Cylinder gases, liquid gases, medical equipment, Devices, Medical engineering product, medical life support cylinders.
· Positive attitude for direct sales and support by logical thinking and clear communication.
· Technically and academically qualified with SAP and Business packages.
WORKING EXPERIENCES:
Organization I:   Linde India Ltd, Chennai, India.
Linde India Limited (formerly BOC India Limited) has adapted global expertise to cater the needs    of the Indian industry. They have been operating for more than 79 years; The Linde Group today has two principal business areas: gas, divided in industrial gas and medical gases, medical equipment and engineering. They are Revenue- €16.655 billion (2013), Profit- €1.430 billion (2013), Employee Size- 63,487(2013) Web Page- http://www.linde.in/en/index.html
                                                                                                                                                                                                                                             
Designation    :
Field Sales Representative
Roles and Responsibilities:
· Cold Calling of Corporate, Middle segment, Government Hospitals and Industrial places.
· Understanding their needs, Clients Presentation, Followed by achieved a monthly sales target of INR 8 millions consistently.
· Rendering effective customer services through timely redressed of grievances, Installation of the equipment, Emergency back- up, Safety audits.

· Once the new business generated, Secured indemnity bonds for cylinder security, Purchase order and Advance payment for supply.

· Preparing customer master documents for customer code creation through SAP.
· Implement the CRM initiatives across the unit through SAP.
· To get indent from customer care and monitoring the supply with distribution team.
· To maintain and update customer database to improve quality of information available on our mater database it will help in accounts management and repeated orders through after sales and service.
· Ensure timely submission of invoice to the customer and obtain acknowledgements of bills submitted.
· Resolve all service and billing related issues and track the payment till collection of cheques.
· Timely escalation to the relevant internal deportments like Plant manager, Accounts, distribution, Engineering and management.
· To view and generate the Sales volume report, outstanding bill details, Invoice bill, Credit exposure, Customer master data, Cylinder allocation limit, Sales Report in SAP.
· To raise the SRP (Service request portal) request to the shared service center (LGS- Manila) for specific process to be executed for new and existing Customer.
Achievements: 
· Won five major tender in TN region in the period of 2013.
· Secured major five Governments hospital deals and qualified for yearly incentive.
· Got an order 6,000 KL Liquid medical oxygen vessel from Pvt Corporation.
· Clear the major outstanding payment and appreciation form top management.

· Got opportunity to attend the international sales conference in Udaipur at India.
Organization II:  HDFC life Ltd, Chennai, India
HDFC Life (HDFC Standard Life Insurance Company) is a long-term life insurance provider with its headquarters in Mumbai, offering individual and group insurance. It is a joint venture between Housing Development Finance Corporation Ltd (HDFC). HDFC Life has about 500 branches in India and more the 16,000 employee are working. The company has also established a liaison office in Dubai. HDFC Life distributes its products through a multi channel network consisting Bancassurance partners. Web page: http://www.hdfclife.com/
Designation    : Sales Officer

Roles and Responsibilities:
· Generate the leads with bank customers for crossing selling insurance product and other banking product.

· Pitch and Convert the leads and update the Lead Tracking System. (LTS)

· Prepare cold calling to generate leads and convert as new business.
· Provide added values and cross selling other banking products of Business loans (SME), Current/Saving account, Credit cards, and Commercial loans.
· Process tracking and follow the policy through, when the policy is converted.

· To maintain the customer documents for follow up.
Achievements: 
· INR 2.3 million targets per month are consistently achieved.

· In the month of March 2012, I have achieved INR 2.8 million and earned appreciation among terms.

· Achieved the highest policy conversion award for the closing financial year of 2012
· Clear internal performance and next promotion exam in destination across India
ACADEMIC QUALIFICATION & COMPETENCY
MBA    

:  Regular & Full time at Periyar Maniammai University in Tamilnadu at India,   
   Year- 2011, Aggragate-79 CGPA
BBA

: Regular & Full time at Bharathidhasan University in Tamilnadu at India, 

   Year- 2018, Aggregate- 55%
ERP Package        :  SAP R/3, ECC 5.0 and 4.7 in SD Module

IT tools                 :  Tally, MS-Office (MS Word, Excel, and Power Point)
Operating sys      : All Windows Operating Sys
SAP-Learning      
: SAP Track Training Program at Periyar Maniammai University, Tamilnadu at India. 
(Sales & Distribution Enterprise Structures, Master data, Sales, Shipping, Pricing  Billing, Sales   document types, Sales order processing, Output determination, Special  business process like Cash sales, Rush order, Third party sales, Consignment process)    
KNOWLEDGE IN LOGISTICS & CRM

Training in Lakshya Global logistics Pvt ltd at Chennai 

· Logistic operation

· Warehouse operation

· Planning route/ Vehicles/ Cost/ customer interaction

· Root survey activity planning

· Sales tax returns

· Inward and outward activity and records
 HOBBIES AND INTEREST:
· Photography.

· Creating advertisement.

· Playing cricket. 
· Health and Fitness

PERSONAL DETAILS
Age & DOB
:
26 & 08-06-1988

Sex
:
Male

Marital Status
:
Single 

Nationality
:
Indian
Languages Known
:
Tamil, English
DECLARATION:
I hereby declare that all statements given in the above particulars are true, complete & correct to the best of my knowledge.

                                                          Thanking You,
________________________________________________________________________


