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Gulfjobseeker.com CV No: 1318146
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
To utilize my knowledge in Electronics and Communications Engineering including related fields in Information Technology and work on my skills and talents in order to have an excellent work output that will permit expert growth and will provide a challenging and satisfying career to my company and to myself as well.

WORK EXPERIECE:
Position: 
Technical Support Engineer
Company:
AptSecure Technologies Inc. (Formerly Transition Systems Philippines)


(June 2013- Oct 2014)
Job Description:
Provide advanced presales support for the assign products
Participating in client visits and calls with Sales team to secure Project bids
Ability to understand the client’s business objectives and technical needs
Assist Sales team in presenting solutions to clients
Experienced in requirements gathering, implementation, configuration, pre- sales, end user training, demonstration and post-sales support
Answering technical questions regarding proposed solutions

Position: 
Problem and Incident Engineer

Company:
CSS LIVEPOS INC.




(Jan. 20,2012 – Nov. 20,2012)


Job Description: 

· Provide technical support for the CSS Livepos software by being knowledgeable on the current production CSS Livepos software.
· Provide technical estimates on bug fixes by working together with the CSS Livepos product development team.
· Develops and maintains effective partnerships with CSS Livepos product development and technical support teams in order to understand and solve recurring problems and incidents.
· Document all service and incident requests in the Ticketing System.
· Develop software to streamline processes and create reports with regards on the data with the Ticketing System.
EDUCATIONAL BACKGROUND:
College:
UNIVERSITY OF THE EAST (Manila)

Recto, Manila

Course:
Bachelor of Science in Electronics Engineering



2006-2010



UNIVERSITY OF SANTO TOMAS



Espana, Manila

Course:
Bachelor of Science in Commerce


2005-2006

Highschool: 
COLEGIO DE SAN SEBASTIAN



Sablayan, Occidental Mindoro



2001-2005



With honor
SEMINARS/TRAININGS:

· Exinda Certified Network Administrator

May 29 – 30, 2014

Ascott Hotel

Makati
· WildPackets WP-200: Network Analysis Fundamentals
Feb 17-18,2014

Kuala Lumpur

Malaysia
· WildPackets WP -201: Advanced Network Analysis

Feb. 20, 2014

Kuala Lumpur

Malaysia
· Wildpackets WP-202: Advanced WLAN Analysis

Feb. 19, 2014

Kuala Lumpur

Malaysia
· WildPackets: WatchPoint Introduction

Feb. 21, 2014

Kuala Lumpur

Malaysia 

· CISCO Certified Network Associate (CCNA) Module 1-4 Fast Track Training

Dec. 3-7, 2012

MNET IT TRAINING SOLUTION

Quezon City

· CISCO 1 – Networking Fundamentals
July 2012 – September 2012


MAPUA Information Technology Center

Makati City
· Get licensed 2010
Febuary 27,2010

University of the Philippines – Diliman

Quezon City

· Young Entrepreneurial Seminar
January 2010

UE Conference Hall
SKILLS/KNOWLEDGE:

· Pre-sales and Post-sales Support
· Technical Documentation

· POC Conduction
· VMware ESX
· Deep Packet Analysis

· Wired Analysis

· WLAN Analysis

· SIEM

· Traffic Shaping

· WAN Optimization/Acceleration
· Redhat/Ubuntu/Linux

· Windows server 2008/R2
· Sever Troubleshooting 

· Computer Hardware

· Technical Documentation

· OSI Layers

· TCP/IP
· IP Addressing
· Network Address Translation (NAT)

· Switching Concepts  and Configuration

· Virtual LANS (VLANS)

· Network Security

· Planning and Cabling Networks
· Network Topology

· Subnetting

· GNS3

· Packet Tracer

· LAN

· SQL Database Management 
· C Programming
· Matlab and Multisim 
· MS Visio

· MS Office
· Communicate effectively, read and write
Products Handled:

· HP Arcsight

· Exinda –Bandwidth Manager / WAN Optimization

· ObserveIT – Desktop Audit Solution

· Viascope – IP Address Management
· Wildpackets  - Network Analyzer/ Network monitoring and recording

I hereby certify that the above mentioned information are true and correct.

