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RESUME

Gulfjobseeker.com CV No: 1318392
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
objective:

To secure a position in the organization that offers challenge and opportunity for my career development and at the same time serve the organization to the best of my capabilities. I would like to gain new skills while utilizing my current area of expertise of procurement and employee satisfaction services within a positive team environment.
educational qualification:

12th   from Hasan Hussain University, Pune, MAHARASHTRA. INDIA.
TECHNICAL QUALIFICATION:



A+N+ (Hardware & Networking)




 Completed in IIHT.



MCSA: (Microsoft Certified System Administrator)




  Completed in IIHT.



DTP, Designing & Video Editing Courses. 
SKILLs:

Operating System Window : Windows95/98/ME/2000/NT/XP/Professional/Home edition/Media center/all Windows Vista, Windows7 & Win8 Versions.

Installation and Troubleshooting : All Microsoft Windows and Application.
Hardware Systems: All Brands Desktops and Thin clients, Laptops.
Application and Packages : Microsoft Office, PageMaker, CorelDraw & Photoshop.
Assembling, Maintaining and troubleshooting of PC’s Laptops. 
work experience  
LAHAI STAR ELECTRONICS, Rashidiya, Dubai. 

Customer Support Engineer

2013 to Jan2014

· Preparing Desktop’s & laptop’s for client delivery.
· Dealing with clients. 
· Suggesting the right device for purchase according to the clients need.
· Maintaining the attended call history for management view.
· Taking special attention for student client’s issues.
· Maintaining client’s information in customized application for faster response.
· Handling customer in cash counter areas.
· Handling a team for AMC clients.
3I INFOTECH CONSULTANCY 
, Bangalore, India. 

Assistant  Engineer 
Oct 2009 to Dec 2012.
· Managing and maintaining all Desktops, ThinClients, Laptops, Printers and Scanners.

· Managing and maintaining Agriculture Product Managing Committee users queries.
· Accurately inputting various data into multiple software Systems.
· Compiled information from various sources and typed it on forms and into databases.

· Scanned document and create files.

· Scanned document create files and sub files for company database.

· Ensures data entry of sales orders & printing of labels are processed through the online system.

· Troubleshooting & Maintenances of Networks (LAN) & Computer.
R.T. COMPUTER & SERVICES, 
Bangalore, Indian.
Customer Support Engineer
May 2006 to June, 2009.
Assembling, Maintaining and troubleshooting of PC’s.
User Management (Creation, Modification, Deletion). 
Maintaining and troubleshooting of PC’s.
Deploying and managing different software applications.
Connect to Local and Network Print devices. 
Update, Manage, and troubleshoot drivers. 
Attending Customer calls and Troubleshooting.
personality traits:
Date of Birth 
:
20-11-1985



Marital Status
:
Married

Hobbies

:
Traveling 
Nationality  

:
Indian

Religion

:
Islam  

Visa Status

:
Visit Visa
Languages known:  

· English,

· Urdu,

· Hindi

· Arabic (Basic)
Declaration: 

 I hereby declare that the above written particulars are to the best of my knowledge and belief.  
Place: Dubai


                                                     

