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CAREER OBJECTIVE
Seeking a challenging career with a distinctive organization, and used to working on my own initiative I am able to priories my work load. I am confident and comfortable working on my own or as part of team
PROFILE
     
  More than 3  Years of Work experience as a customer service rep(UNITED STATES OF AMERICA Process)
         Hold a Master of Degree(M.COM) and Bachelor of Degree in commerce. 
   International  Call center experience{USA process} 

         Diploma in computerized professional Accounting
         Self motivated and goal-oriented. 
         Effective communication, influencing and negotiating skills
    
 Excellent leadership qualities and ability to get work accepted
    
 Ability to work under pressure.
 EXPERIENCE
Worked as a Customer Service Rep (CSR)
(USA Process) at TECH CITY Int, Kerala, India.      period of Three year (2011-14)
RESPONSIBILITIES

· 1)providing support and advice to the customers as per company regulation
· (2)providing quality services and support in a variety of areas by giving best hospitality service to the customers
· (3)investigating and solving the customers problems
· (4)assisting with operations with better ideas and the possible improvements towards the customers
· (5)Make a good relationship with customers, To be a good listener
· Consider the customers as first priorities and provide  maximum satisfaction to the customers
EDUCATIONAL QUALIFICATION
·   Master of commerce from Annamalai university, tamilnadu, India.     
·   Bachelor of commerce from Kerala University, Kerala, India.     
· Diploma in Computerized professional Accounting  
· Plus Two Commerce (Board of Higher Secondary, India)
COMPUTER SKILL
        *      Advanced Diploma in Indian and Foreign Accounting (ADCPA) 
         *      Tally ERP, Peachtree, Quick Book, Ms-Office 
        *
    Operating System: Windows 9x/2000/XP/2007 & Internet Browsing & Surfing
 PROFESSIONAL TRAINING
·     Twenty days of training in  Life insurance, which is conducted by IRDA.
·     Attended Personality development Program conducted by the college
· .
       LANGUAGES KNOWN
   ♦        English, Hindi and basic conversation in Arabic and Malayalam     
OTHER DETAILS
Nationality



:
Indian
Date Of Birth           

           :
17/Jan/1989
Marital Status


:
Single
Visa Status                             
:
visit  visa 
  I here declare that information furnished above is true to the best of my knowledge. If I get this opportunity I assure you that I work sincerely to meet your expectations
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