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	CAREER OBJECTIVE
	


To build a long-term career in Information Technology with opportunities for career growth and keep up with the cutting edge of technologies. Seeking a responsible position with an opportunity for professional challenges.

	CAREER PROFILE
	


Provide technical hands-on capabilities with installation, configuration, remote monitoring, help-desk customer service tech support, maintenance and troubleshooting.
	TECHNICAL SKILLS
	


· E-Mail Client Configuration & Support (Microsoft Outlook and Outlook express)
· Windows 8, Windows 7, Vista and XP professional, Windows 2003 Server, Windows 2008 Server R2 Operating Systems
· Proficient with Microsoft Office Packages.
· Experience managing computers and users in Microsoft Active Directory
· Knowledge of various switches, routers, firewalls &antivirus software.
· Demonstrated ability to provide end-user support by means of remote access tools, email and phone
· Ability to troubleshoot hardware or software issues using available documentation and resources to provide  resolution in a timely manner
· Substantial knowledge of participating in rollout of new software and hardware to ensure consistency in company’s technical standards
· Imaging of PCs and Laptops 
· PC and Laptop repairs
· Antivirus installation and maintenance
· LAN, WAN, DNS, DHCP, POP3, PPP
· Ethernet cabling
· Printer, Modem configuration & installation
	TRAININGS &CERTIFICATIONS
	


· Diploma in Hardware and Networking

· Cisco Certified Network Associate 
· Microsoft Certified Professional
· Red Hat Certified Engineer
	CORE COMPETENCE
	


· Hard working
· Active Listener and good learner
· Ability to manage a team and also a good team player
· Analytical problem solving skills
· Good interpersonal and communication skills
· Eager to explore the new world of technologies
· Ability to work under pressure with minimal or nosupport.
	PROFESSIONAL WORK  HISTORY
	


Organization 
: Systems EST, Dubai, UAE

Designation
: Desktop Support Engineer
Duration
: From 25/11/2013 to present

Roles & Responsibilities: -
· Provide hardware, software and network troubleshooting.
· Configuring MS Outlook mail clients and resolving mail access issues.
· Setting up and maintaining Laptops.
· Installation and configuration of network printers and scanners.
· Troubleshooting scanners and printers.
· Deployment of Operating Systems (XP, Win 7) into Desktops and Laptops.
· Installing, Configuring and Troubleshooting OS, Printers
· Memory upgrades in Laptops and PCs
· Troubleshooting Intranet, Internet and managing Internet with proxy settings
· Troubleshooting  network Connectivity (Connector, Cable Or The 
· Network Device’s) issues

· Wireless LAN configuration and troubleshooting.

Organization 
: NetSys Electronics LLC, Dubai, UAE

Designation
: IT Customer Support Engineer

Duration
: From 16/02/2013 to 31/08/2013
Roles & Responsibilities: -
· Provide accurate and immediate solutions to technical issues 
· Providing on-site and remote support for the clients
· Configure servers and active directory
· Configure routers and modems
· Effective maintenance of the existing IT infrastructure
· Network Cabling
· Collecting IT requirements from clients and delivery of products based on the needs
· Installation and configuration of various operating systems and application software
· Configuration of Microsoft Outlook.
Organization
:Sutherland Global Services MNC Cochin, India
Designation
: Technical Support Executive
Duration
: From 31/10/2008 to 01/06/2012
Roles & Responsibilities: -
· Maintaining and monitoring the computer systems, 
· Educating staff on how to work systems and helping them by taking them through step-by-step procedures
· Resolving network issues
· Replacing old computer or system parts
· Roll-out of new applications
· Installing, Configuring and Troubleshooting OS, Printers
· Configuring MS Outlook mail clients and resolving mail access issues
	PROJECTS
	


Worked asOutsourced Desktop SupportEngineer inCommercial Bank of Dubaifrom 25th November 2013 to 16th October 2014
Worked as a team member for the user support of the bank by providing administrative group support 

for 1500+ end users across the UAE. Provided support for Network printer configurations, ticket printer configurations, swiper configurations, installation and configuration of scanners, finger print devices, mailbox configurations and support in all IT related issues regarding the user environment and also provided technical and user level support for different software used in all departments of the bank like Central Operations, Trade Finance, Credit, Administration, Treasury and Investment.
Overall responsibilities:-
· Provide hardware, software and network troubleshooting.
· Provide Remote Access support to users.
· Configuring MS Outlook mail clients and resolving mail access issues.
· Setting up and maintaining Laptops.
· Installation and configuration of network printers and scanners.
· Troubleshooting scanners and printers.
· Migration of Operating System (Windows XP to Win 7) for Desktops and Laptops.
· Installing, Configuring and Troubleshooting OS, Printers, Bank Applications.
· Memory upgrades in Laptops and PCs
· Technical Support for internal customers.
· Troubleshooting Intranet, Internet and managing Internet with proxy settings
· Troubleshooting  network Connectivity (Connector, Cable Or The 
· Network Device’s) issues

· Wireless LAN configuration and troubleshooting.
	ACADEMIC QUALIFICATIONS
	


	Qualification
	Board/University
	Year

	B. Tech Electronics and Communication Engineering
	Cochin University of Science and Technology
	2004-2008

	Higher Secondary
	Board of HSE, Kerala
	2002-2004

	SSLC
	Dept. of Public Examination, Kerala
	2001-2002


	PERSONAL DETAILS
	


LanguagesKnown
:
English, Hindi, Malayalam
Date of Birth
:
20/03/1987
Gender
:
Male
Nationality
:
Indian
Marital Status
:
Single
Visa Status
:
Employment

Driving License
:  
Valid UAE Driving License
	DECLARATION
	


I hereby declare that all the above information is true, correct and complete to the best of myknowledge.
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