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                        To implement my knowledge and experience to perform to the almost satisfaction of my superiors to handle a challenging and responsible role in dynamic organization
 

Year:B.Com (Trichy India)(2006)

· Singapore Airlines, Air India  DCS systems at Supervisory Level
· Diploma in Air Ticketing and Fare Calculation
· DGR Cat9  by Air India.
· CRS (Galileo advanced )    
· Basic first aid    
                     

Name of Company: Air India Sats Airport services Pvt Ltd
Designation: Customer Service Acting Supervisor and Supervisor
Duration:  May 2010  to Apr 2014 ( 3Years & 11 Months )
Place: Bangalore , India
Responsibilities:

· Rosters and Manpower Planning for shift
· Briefing and Debriefings 
· Special handling (VIP/CIP/UM/WCHR/YP/BLIND/ELDERLY)

· Sort out discrepancies & Decision Making

· Coordinating  with Internal ,external and local Authorities in airport  

Name of Company: Air India Sats Airport services Pvt Ltd 
Designation:  Customer Service Agent 2
Duration:  Aug 2009 to May 2010 ( 1year and 1 Month)
Place: Bangalore ,India
Responsibilities:

·  Counter & Boarding Gate Incharge

· Arrival Incharge 

· Front Office Enquires

· Facilitating  Special Passengers

· Docs checks


     English, Tamil & Kannada( Hindi and Malayalam as beginner)


	Name of Company: Air India Sats Airport services Pvt Ltd 
Designation:  Customer Service Agent 1
Duration:  April 2008 to July 2009 ( 1year and 2 Months)
Place: Bangalore ,India
Responsibilities:

·  Counter  & Boarding Gate 

· Arrivals

· Front Office Enquires

· Facilitating  Special Passengers

· Floor walker and docs check

Name of Company: Taurus Aviation Services Pvt Ltd
Designation:  Traffic Assistant(Customer Service Agent)
Duration: March 2007 to April 2008 ( 1year and 1 Month)
Place: Trichy ,India
Responsibilities:

· Check-in Counter & Boarding Gate

· Baggage Make up & Brake up Area

· Loading & Unloading Supervision

· Ticketing For Air India & Front Office Enquires

· Facilitating  Special Passengers

· Ability to work under pressure in a demanding environment  
· Hard working, Result Oriented, Reliable, Punctual and Sincere Individual  

· Strong oral, written and presentation skills.

· Worked  in Aero India  show 2011 
· Appreciations for handling of delayed, Cancelled and Disrupted flights 
· Participation in Emergency & Business Continuity Management Conducted by Bangalore international airport limited 

· Basic Fire fighting & First Aid Program Conducted by Aircraft Resume and Fire Fighting Department 


Gender            
  
: 

Male
Date of Birth

:    

14/08/1984
Marital Status        
: 

Married
References

: 

Can be furnished on request
I hereby certified that the above statements are true and correct with all my knowledge and also to the help of our Lord. After you’ve reviewed my resume, I would welcome an opportunity to discuss your company’s goals and talk to you about the value that I can bring to your Company. More Power and Positive energy blessed
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