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Profile
A banker with over 10 years of experience in retail & commercial banking with a proven leadership track in managing teams of over 100 to surpass set targets. Pioneered branches, some in conflicts regions, and turned around loss making ones into profitability. Developed a credit product for oil and gas contractors that resulted in over 200% profitability and received the “Best Customer Service Award” for implementing communication strategies that guaranteed customer satisfaction. As Accounts and Admin Manager, coordinated  the finace and genral administration of a private company and supervised the recruitment of employees of a new subsidiary.
Relevant Knowledge, Skills, and Training
• ACA • Retail & Commercial Banking • Accounting/Financial Management • Marketing & Client Management • Credit Analysis & Management • Adminisration • Leadership
Professional Experience
Bank Ltd, GRA Branch, Port Harcourt, West Africa  
                       Jan 2011 – Mar 2013
Branch Manager. Lead the regional branch with manpower of 100 employees to achieve and grow set deposit and profitability targets, develop client and corporate relationships and turnover loss making branches to profitability.
· Lead a team of 5 sales executives to develop client and corporate relationships that achieved a minimum monthly customer acquisition growth by 10%. 

· Selected among 8 Area Branch Managers to supervise the area branches’ activities in the absence of the Area Head. 

· Directed deposit mobilization of the branch to achieve 50% annual deposit growth.

· Coordinated credit and marketing activities to generate at least a 30% LDR annually.

· Leveraged on relationships in Public Sector to grow deposits from $20m to $30m in less than a year. 
· Turned loss making branches to profitability within 3 months by developing cross-selling strategies and capitalizing on existing client relationships.
Oceanic Bank Intl Plc., Eket Branch & Portharcourt Main Branch, West Africa        Apr 2004 - Dec 2010

Branch Manager. Lead two branches with manpower of 40 employees to achieve and grow set deposit and profitability targets and develop new product and strategies that increased profitability by 200%.

· Developed a customized credit product for oil and gas contractors that led to 200% profitability growth and balance sheet growth by 400% in 3 years.

· Successfully managed the branches during militancy conflicts in the region.

· Launched credit and marketing activities that generated a 50% LDR annually.
· Directed deposit mobilization of the branch to achieve 100% annual deposit growth.

· Managing Client and Corporate relationships for the branch to achieve minimum 10% Customer Acquisition growth monthly.
Oceanic Bank, Port- Harcourt, Victoria Island, Lagos, WA 


          Apr 1988 - Mar 2004
Operations Units Officer/Head. Supervised the entire units of the branch operations, ensuring maximum customer satisfaction through consistent customer services, efficiency and accuracy in funds transfer operations, error and fraud free cash and tellering operations while minimizing the overall operations costs to the branch.
· Supervised Local Funds Transfer operations in excess of $100m annually.
· Coordinating branch operational activities to achieve a reduction of over 50% in cash handling costs by effective cash handling and re-order management.

· Coordinated timely execution of weekly and monthly reports to comply with financial regulatory authority expectations by the bank.
· Managing client relationships and customer services for optimal customer satisfaction achieving a minimum attrition rate of 2%.
· Received the “Best Customer Service Award” for the region by implementing an effective communication strategy with customers that guaranteed their satisfaction with their banking experience.
Montana Industries Ltd, Victoria Island, Lagos  

                                          Oct 1992 – Mar 1998

Accountant/Admin Manager. Supervised the accounting team and the company’s subsidiary staff and oversaw all areas relating to accounting functions and financial reporting, while making recommendations to the CEO.
· Coordinated Financial, Accounting and Banking retaliated activities of the company.
· Supervised the automation of the Accounting System which led to overall efficiency and improvement of the financial reporting system of the company.
· Managed the Human Resources for company’s new subsidiary and supervised the recruitment of 20 sales executives.
· Managed corporate relationships of the company to maintain a reputable image and compliance with regulatory requirements.
Education

Master of Business Administration (MBA)
Aug 2014

HULT INTERNATIONAL BUSINESS SCHOOL—Dubai, UAE

World's most international business school. Top 10 FT ranking for international business and experience.


Master of Business Administration 





           Sep 2004 – Sep 2006

IMO STATE UNIVERSITY – Nigeria, Africa  




Higher National Diploma in Accounting




         Sep 1986 – June 1991
Federal Polytechnic, Ilaro – Nigeria, Africa  


Training & Professional Qualifications
· Certified Info System Auditors, Info. System Audit Control Association, USA 

  In view
· Advanced SME Credit Analysis, International Financial Corporation, SA                

  Sep 2012

· Ship Finance in Emerging Cabotage/Shipping Market, Nigerian Chamber of Shipping, WA          Sep 2007
· Risk Management in Banking by Institute of Chartered Accountants of Nigeria                               Dec 2006 

· Business Negotiation & Persuasion, by Roger Dawson/I-Skill  at Oceanic Bank, WA    
                  Jun 2006
· Controls in Banking, by Pharez Ltd at Oceanic Bank, WA



                  Jun 2002

· Fundamentals of Credit, by H. Pierson at Oceanic Bank, WA        


                 Mar 2001

· ACA Associate, Institute of Chartered Accountants, Nigeria, WA
           


  Sep 1996

Additional Information
Languages: Fluent in English; Native in Yoruba; Beginner in French.
Technologies: CCNA, MS Office, Finacle Banking Applications. 
