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PERSONAL INFORMATION
MARITAL STATUS:
Single

DATE OF BIRTH:
13-11-1971

NATIONALITY:
Pakistani RESIDENTIAL STATUS:  Transferrable VISA VISIT EXPIRY:
 27-Dec-2014

DRIVING LICENSE UAE:  Yes AVAILABILITY:
Immediate. LANGUAGES:
 English, Urdu,

Arabic.

EDUCATIONAL BACKGROUND
ACADEMIC QUALIFICATION;

Institute:   Garden   College   Lahore   - March1991

Certificate pursued:
Higher

secondary
School
(F.SC
College
Pre

Engineering Cert).


Institute:   Pakistan   Embassy   School

Jeddah, Saudi Arabia - March 1989

Certificate pursued:
The  Secondary

School Certificate (Science)

IT CERTIFICATIONS:
Microsoft certified professional 2000 (Official MCP 2000 70-210): certified for Microsoft’s windows 2000 professional and server operating systems for networking, installation, configuration, maintenance and troubleshooting.

Also  cleared  3  exams  for  MCSE

2000 (Microsoft Certified Systems Network

Engineer)  but  did  not  complete  the  full certification.

(Between 2001 & 2002)
o
70-215
Installing, Configuring and Administering MS Windows 2000 server.

o
70-216 Implementing & Administering MS Windows 2000 Network Infra Structure.

o
70-217 Implementing & Administering MS 2000 Active Directory Services Infrastructure.

Vocational Certification:
Basic airfares & ticketing:
13th July 1998 To 05th August 1998

Skyline college Sharjah - UAE (Campus of University of Lincolnshire & Humberside, U.K.).


Objective
To achieve excellence by giving best of my services and efforts to an organization using my combined experience of excellent communication skills in  English, due  to  my  work history of  call centers as  a  customer services executive and equally well in the field of ‘IT’ would add value to an organization.

Resume Part-1; Practical Exposure (IT & Tech)
Currently; IT Services team lead (Networking & IT Systems Admin): The Technology Day Est. – Jeddah KSA.
Reported to Owner – 11th February  2013  to
July 15th, 2013

Duties included are to install, configure, maintain and trouble shoot Computers of all kinds whether Laptops, desktops or servers and the networking equipment e.g. routers, fire walls, access points, cisco phones (no cisco routers) etc, for the company’s clients.


Visiting the clients sites for periodic inspections and maintenances of their
equipments and for IT support when ever called in by the client as well as over the phone support to some extent.


Purchasing and dealing with vendors for all IT hardware and software when ever required by the clients of our company and for new projects.


Remote support provided on MS windows 95 through Windows 7, Ubuntu linux and Debian Linux through ‘team viewer’ and ‘Log me in’. Experience is not limited to these client operating systems but also includes MS Server

2000 and 2003 and Windows NT.


Much of my experiences and duties have also been brought forward and applied from the previous companies given below (but not limited to), especially (1) Mazyood Giga Int. and (3) Al Rayan Gate Computers which should help further highlight my duties and tasks in the current

employment.

1.  IT Support & System Administration (Mostly infrastructure): Mazyood Giga International FZE (Member of Giga Group) - Dubai
Reported to Manager - 21 Oct, 2008 till 31st January 2013

Server’s daily back up on different media & devices (especially DAT tapes) using built in MS server 2003 backup utility. Using different backup techniques e.g. Normal and Differential Backup.


Server management, administration, configuration e.g. creating, deleting and modifying users’ accounts and troubleshooting basic to advanced level e.g. roaming profiles for the users to log in flawlessly being at work.


Installation  and  maintenance  of  software  running  flawlessly  e.g.  ‘Tally’,
Centralized Antivirus (Kaspersky) & other 3rd  party software like MS office
2003 and 2007, EZ biz cheque printing software & Server operating system
itself including active directory.


Assisted and coordinated with the management in planning & purchasing, after

consulting with vendors to purchase hardware and software for IT.


Installation, maintenance and configuration of server’s hard disks and storage media, also maintaining space & file structure on the server to avoid disk space over flows and performance options on weekly basis.


Server’s  firewall  configuration  &  daily  monitoring  of  event  viewer  on  the
server for optimization and as well as Anti-virus Kaspersky for server security and performance and when required generated reports.


Users client computers were also handled in the same manner as above and all the other IT hardware like printers, scanners, firewalls/routers etc, etc were also maintained, configured and troubleshot at various levels and when became necessary were sent out to the vendor for major repairs and fixes.


Optionally providing user support on MS office 2003/2007 for word, excel,
outlook and Tally as well as operating system’s related general functions to help them getting used to in printing, file copying and handling, network share resources usage and identification and etc, etc.

3.  Systems Networks’ Administrator & System Technician
Al Ryan Gate Computer - Dubai
Reported to Owner - 21st July 2007 to March 2008

Worked as Networks Admin for laying down the networks on moderate level

& advanced by deploying domain controllers (LAN & Wan), with in the same site.


Erecting networked PC cameras (Casentinal).


Pre sales meetings with clients, consultancy to generate RFP’s, Quotations, Network designing, customer support on technical matters those who were on annual   maintenance   contract   with   us   by   visiting   their   sites   for   PC configurations and network setup(s), troubleshooting the networks and the

PCs alike.


Provided technical support on the phone as well directly to the customers on different occasions.


Responsible for starting new projects, designing & implementing them and coordinating    with    the    team    of    2-4    technicians    for    smooth    project

implementations.

Projects Examples
Arab African bank Dubai-UAE:
Installed and configured a fairly lager LAN network with windows 2000 mixed with a few Linux machines. Had lay down the cable my team and install PVC sockets & boxes too which obviously included some manual work too.

Bangash properties, Dubai Sheikh Zayyed Rd:
Installed and configured LAN network of 25  with a  firewall also installed firewall between the local and the external network, etc, etc.


Professional Strengths in IT (technical)

Installing, configuring and maintaining DSL modem/routers/firewalls & trouble shooting the Internet access through these devices.


Installing and configuring wireless
based network devices, maintaining
and troubleshooting the network issues.


Installing, configuring, maintaining and troubleshooting Windows 2000, XP, Vista, Windows 7 PRO and

some Linux flavors (Mandriva, Debian & Redhat). Also Remote windows deployment (XP and 2000) over the network.


Configuring, managing and
troubleshooting Windows local policies on local Users machines and group policies on domain level plus assignment of permissions to the Users for certain resources (security access to the resources inside a given network infrastructure).


Installing, configure and managing server 2000 & 2003 XP / NAT & IIS server services.


Experience in LAN & WAN setups (physical layouts and design) including cabling & its configuration e.g. Rj45 and Rj11 connector based cables & fiber optic cable connecting media convertors.


Have installed and configuring Panasonic KX-TES824 PABXs and Panasonic KX-T7730 phone.


Installing, configuring, maintaining
and troubleshooting RAID hard disk Structures (Mirror and stripping only).

Just  a  Little  Example  of  Devices  on which I have Expertise;

Markets currently available DSL routers

and Firewalls (Vigor pro 5510/5500 etc, Link sys, Dlink, 3 Com etc).


Major brand dial up and DSL modems for SOHO.


Much    of    the    currently    available switches managed or unmanaged from Dlink,   3com   &   Net   Gear   including power over Ethernet ones


Various    IBM,    Dell    and    HP    Dual

processor servers with RAID hard disk systems e.g. HP Proliant ML350 server.


Ethernet  cabled  and  wireless  adapters

(Dlink, Vigor, US Robotics, 3 Com etc).


Panasonic    KX-TES824    PABXs    and

Panasonic KX-T7730 phone.


Previous Experience (Tech) before 2005
7.  Computer & Network Technician.
Dar Al Hai computers & network solutions, Dubai.
Reported to Owner - 18th November 2000 to 7th February 2001

LAN  and  WAN  Token  Ring  and  Star  Topology  based  networking  system  on  Windows NT/2000 with Windows 98 & Windows ME mixed environment and mostly workgroup based by then the most commonly known and preferred networking method of small to medium sized companies.


PC customer support on the phone and in the field technical services
of
windows
installation,
configuration
and troubleshooting.


Hardware & software installation of various types.


Windows  drivers  installations  &  configurations  e.g.  dialup  modems,  mother  board chipsets, graphics cards, etc, etc.

8.  Computer & Network Technician. Shirazi Computer LLC. Dubai
Reported to Owner - 22 July 98 to 4th September 2000

LAN  and  WAN  Token  Ring  and  Star  Topology  based  networking  system  on  Windows NT/2000 with Windows 98 & Windows ME mixed environment and mostly workgroup based by then the most commonly known and preferred networking method of small to medium sized companies.


PC customer support on the phone and in the field technical services
of
windows
installation,
configuration
and troubleshooting.


Hardware & software installation of various types.


Windows  drivers  installations  &  configurations  e.g.  dialup  modems,  mother  board

chipsets, graphics cards, etc, etc.


Computer technical sales.

9.  PCB (printed circuit board) Soldering Technician. Panasonic, Matsushita UK ltd, Thatcham, UK.
Reported to Line Manger – 1993 to 1997 approx.

PCB  repair  work  of  mobile  phones  down  to  components  level  under  the  engineers instructions & with help of PCB diagrams


Inspection  of  the  mobile  phones  PCB’s  with  the  help  of  schematic diagrams.


And assembling of the mobile phones.

Call center Expertise
Call center project handling and team leading.

Experience of Customer Services Support, Project
Management
and
Business Development & Consulting.

Result-oriented with strong organizational and problem solving skills.

Able to work and maintain relations with staff and clients at all levels.

Able to handle multiple tasks and projects simultaneously.

Other Technical Training, Skills & Language Knowledge


Have a good experience in the field of silk screen-printing and computer based digital image processing and manipulation, this experience was achieved when I was working with my father for his business in Saudi Arabia. The skills in this field I have includes  printing  on  all  types  of  papers and materials including T-shirts, also exposing  and  making  screens  plus  have the experience in sales and marketing.


Surface    mount    soldering    and    PCB

inspection while at work in Panasonic UK.



Apart   from   being   fluent   in   English (written, spoken & reading) and Clearing TOEFL Exams several times with high marks, am also fluent in Urdu (written, spoken & reading) and in Basic Arabic (spoken, written & reading).

Hobbies
Swimming, Cycling, Chess playing, Computing, Reading which includes science, astronomy, and computer magazines also watching movies and listening to the music.
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Resume Part-2; Practical Exposure (Sales & C. Services)
2.  Account Manager (corporate sales) New Horizons (IT Institute) – Dubai
Reported to Center Manager - 16th June 2008 to September 2008
To market and sell IT training and courses by first generating the cold leads and also perusing hot leads in which one was supposed to reach the variable targeted sales of around 5% based on the leads generated in a month and was to market and sell all of the vendors courses e.g. Microsoft, Oracle, Sun etc, etc.

4.  Telephone Service Representative
Etisalat Call Center – Ajman
Reported to Floor Manager -  October 2006 to January 2007
Telephone Service Representative or a CSR for 181 calls. Duties included handling all the incoming calls on average of 400-500 per day to answer customers' queries about their  required  phone numbers.  Like all call centers  the computer  software and  OS knowledge was required to operate the Etisilat CRM called Varaties.
5.  Customer Services Project Manager & QA
Info Source (UK, US Project Oriented Call Center) – Lahore,  Pakistan
Reported to Project Manager - August 2006 to September 2006
Call center ‘project management’ and ‘quality assurance’ to make sure the standard of the calls were up to the clients' requirements. Projects on which I worked included 3G mobile of UK and Rogers of Canada.

All projects required huge product knowledge, great Tele sales support skills, patience, and mainly American written & spoken English with correct grammar and accent. It also required the technical knowledge and skills of computers and its software applications to use CRM to generate leads.

6.  Customer Services Representative
Ovex Technologies (US Call Center) – Lahore, Pakistan
Reported to Floor Manager - 21st March 2005 to 22nd June 2006
Worked for Blue Hippo. A well known financing company in USA which based its call center project in Pakistan.

The job required especial skills for customer services support & performance criteria was based on; patience with irate customers, product knowledge, CRM operation’s & skills, tolerance, American or British written & spoken English with correct grammar and accent to tackle normal to irate customers as well as providing them with accurate

& correct information from the product knowledge exactly to the point. It also required the technical knowledge and skills of computers and its software applications to use CRM  to  generate  leads  and  to  up  sell  further,  the  products  of  Dell  &  Gateway computers.

	Summary of the companies I worked with

	
	Companies
	Time Span
	Remarks

	1
	Mazyood Giga International FZE (Member of Giga Group)
	21 Oct, 2008 & Till 31st January 2013
	Full time job on Free zone visa

	2
	New Horizons (IT Institute)
	16th June 2008  to September 2008
	Full time work on visit visa status

	3
	Al Ryan Gate Computer
	21st July 2007 to March 2008
	Full time work on visit visa status

	4
	Etisalat Call Center
	October 2006 to January 2007
	Full time work on visit visa status

	5
	Info Source (UK, US Project Oriented Call Center)
	August 2006 to September 2006
	Worked as business partner

	6
	Ovex Technologies (US Call Center)
	21st March 2005 to 22nd June 2006
	Full time job

	7
	Dar Al Hai computers & network solutions
	18th Nov, 2000 to 7th Feb, 2001
	Full time job

	8
	Shirazi Computer LLC. Dubai
	22 July 98 to 4th September 2000
	Full time job

	9
	Panasonic, Matsushita UK ltd, Thatcham, UK
	1993 to 1997 approx.
	Full time job
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