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 SUMMARY
An ambitious and results-driven individual with strong academic credentials combined with “real world” business experience and a diverse background of extra-curricular activities and interests.  Possess strong leadership skills along with the ability to deal creatively and practically with legal problems/issues and interact effectively with colleagues and clients.
OBJECTIVE:
                   Seeking a position in an office Environment, where there is a need for a variety of office management tasks including – computer knowledge, organizational abilities, business intelligence and database program use. 
EDUCATION:
2010-2013                                           Graduation: B.sc(Computer science).

                                                                  University: A.M. Jain College, Madras University
                                                                  Aggregate: 71 percent.
CERTIFICATIONS:
· Oracle Certified Professional, Java SE6 Programmer(OCJP)

· Web Component Development Using J2EE Level 2 at NIIT,Chennai.
COURSES:
· Web component development using Java Technologies(Java7, J2EE, HTML, NETBEANS8.0, MVC).

· Networking through Net simulation.

PROFESSIONAL SKILLS:
· Mailing Etiquettes(Trained By Dell Services).

· Calling Etiquettes. (Trained By Dell Services)
· Presentations on Power point. (Trained By Dell Services)
· Optimistic on work.

· Powerful as a Team player.

· Quick learner.

· Adaptable to any work space environment.

COMPUTER SKILLS:
· Proficient in: Java 7, J2EE, JSP, HTML, MVC concept, Netbeans 7.0, MS Windows, MS Word, MS Excel, MS PowerPoint, Internet Explorer, Chrome and Networking Basics.    
PROFESSIONAL EXPERIENCE:
· Organization: Dell Business Process Solutions PVT Ltd, India.
Designation - Healthcare & Insurance’s Cus care Sr.Representative.

Duration- 17-Jun-2013 to 25-Sep-2014 (15-Months).
Key Role- Checking with Insurance claim status and verifying insured’s eligibility, benefits, authorization by calls. Finding medical procedure codes to relevant procedures. Part time QC and Process Trainer.
Achievements:
· Maintained 105 percent quality in complete progressing period.
· Production accomplishments are always 120 percentage above in every month.
· Won production award compensation 4 in complete progression.
· Won best employee in a team award for production in the month of June 2014.
IT implementation by me: I was implemented scripts and Excel Macros to simplify the process. I was             found some solutions for errors in page capturing software and specific websites error in Internet Explorer 8.
         ___________________PERSONAL PROFILE___________________                         
                            Date of Birth

:                 24:09:1991(23 YRS)

                            Gender
                       
:                 MALE

                            Marital Status

:                 SINGLE


                         Religion 
                  
:
     MUSLIM

                            National
            
:
     INDIAN  

                            Languages known
:                ENGLISH, TAMIL
                            Visa Status                     :                VISIT
DECLARATION:
I do hereby declare that all the information furnished above true to the best of my knowledge and belief.

