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Objective
To pursue a challenging career and a strong desire to work hard to achieve the goals. Searching for opportunity to sharpen my skill while benefiting the firm, improving my knowledge base and grow with the firm, while ensuring positive results and being resourceful. My prior work experience has installed in me high level of efficiency and ability to take on responsibility and the potential to manage work pressure.
Qualifications
· Bachelor of Technology in Information Technology 2011

Anna University, Coimbatore –India
Passed out With Grade Percentage of 60%
· Diploma in Advance Java Programming 2011

SEED Info Tech, Banglore-India

· Diploma in Computer Application(DCA) 2011

Computech, Banglore-India
· Cisco Network Admin(CCNA) Course 2013
Aptech, Qatar

· Microsoft Certified Solutions Expert(MCSE) Course 2014
Knowledge Tree, Kerala-India
Skills
	Networking
	Application & Languages

	· LAN/WAN/NOC Administration.

· ADSL / Broadband Config.

· Cisco Router Config.
· Switch Administration.

· Cisco Packet Tracer,GNS

· Basic TCP/IP
· Win Server 2003, 2008 & 2012

· Administer Active Directory.
· Group policies &User Authentication

· MS Exchange 2010 Server MS.
· Web and Email Filter Administration.

	· Adobe Photoshop 
· MS Office 2010
· Visual Basic

· HTML 

· Java 

· C++ &  C

· MySQL


Work Experience
· Thasaama Technology, Qatar 
July 2012 – October 2014
Position:SYSTEM AND NETWORK ENGINEER  
Duties:

· Install, configure, and maintain network services, equipment and devices.
· Perform Daily/weekly/monthly backups.

· Assigning policies for users in group policy object management. 

· Plan and support network and computing infrastructure.

· Perform troubleshooting analysis of servers, workstations and associated systems.

· Document network problems and resolution for future reference.

· Oversee software and network security.
· Upgrade, install and troubleshoot networks, networking hardware devices and software.

· Maintain inventory of equipment and parts as well as documentation of vendor activities.
· Provide 24/7 support for critical situations.

· Evaluate and recommend new database products

· Installation and configuration of Print servers, Network Printers and Plotters - Xerox, HP Laser jets and inkjets. Assigning user rights to the printers 

· Administration and performance management of Exchange, SMTP, & IMS servers.

· To evaluate the user requirement for required Hardware / Software. Purchasing and maintaining assets of all Hardware and software.

· Configure emails on Black Berry phones (BES & BIS) and Push Mail supported handhelds
· Technical survey and auditing the IT infrastructure, Data centre and IT assets pre and post AMC agreements.   

· Base 2 INFOTECH, Banglore-India
June 2011- May 2012 
Position: NETWORK ENGINEER  
Duties:
· Install all new hardware, systems, and software for networks.

· Support administration of servers and server clusters.

· Manages all system back-up and restore protocol.

· Plans and supports network and computing infrastructure.

· Troubleshooting analysis of servers, workstations and associated systems.

· Monitors system performance and implements performance tuning.

· Manage user accounts, permissions, email, anti-virus, anti-spam.

· Oversee software and network security.

· Maintain inventory of equipment and parts as well as documentation of vendor activities.

· Set up data sharing and disk partitioning.

· Develop database utilities and automated reporting.

Skills Summary
· Strong analytical abilities and professional office experience.

· Understand computer programs and other systems that are commonly used. 

· Creative, Particularly in the design process. 

· Strong knowledge of telecommunication and networking concepts.

· The ability to handle and manage risks. 


Personal Strengths
· Able to explain technical problems in a simple way. 

· Experience with hardware and software issues. 

· Good at problem solving, organizing, prioritizing and multi-tasking. 

· Good Knowledge in Email, Fax, Internet, Website Designing…etc. 

· Dedicated to keeping skills and knowledge fresh. 

· Strong leadership skills and good in handling stress situations. 

· Good Interpersonal skills and relationship management. 

· Strong believer in excellence knowing no bound and time. 

· Able to promptly answer support related email, phone calls and other. 

· A creative person looking for new ways to solve problems. 

· Self motivated, diligent and ambitious & excellent team player. 

· A clear understanding of your employers business and the needs of the users of the systems.

Personal Profile
|Date of Birth

:  
29th September 1988
|Gender

:
Male
|Marital Status

:
Married
|Driving License
:
Valid Qatar Driving License 
	|Visa Status      Visit Visa

	
	


 Declaration
 I do hereby declare that the information furnished above is true to the best of my knowledge and belief. I project a positive attitude towards work and dedicating to the above mentioned technologies and the upcoming.                                      
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