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ABILITIES
•
Hands on experience in airline and airport industry as an intern. 

•
Excellent client relationship and management skills

•
Relate and interface easily both at the top Executive levels and Tactical levels

•
Proven commitment to exceeding expectations and strong work ethics.

•
Creative, determinant, willing to learn
INDIA 
Position



              Junior Officer (intern)

Department                                       AIRPORT OPERATIONS AND SERVICES (INTERN)

Period 




 DECEMBER 22nd 2012 – FEBUARY 19th 2013

 Responsibilities

I was interned in 4 different departments namely 

•
LOST AND FOUND DEPARTMENT 

•
EXTRA BAGGAGE TICKETING 

•
BAGGAGE MAKEUP AREA

•
MBO

LEARNED 

•
I was able to learn the functions of world tracer 

•
Different technical terms Involved in customer handling in ticketing counters.

•
Actively involved in help desk and enquiry office in both airlines and airport office.

•
Observed the functioning of ground staff in airport.

•
Participated in guiding the passengers towards the terminals starting from baggage screening to boarding the     aircraft.

•
Interacted with managers and their staff and listened to their experiences in problem solving, communicating to customers and senior managers.

AIRPORT AUTHORITY OF INDIA CALICUT

Position



           INTERN

Department                                      AIRPORT OPERATIONS AND SERVICES (INTERN)

Period 




3rd JUNE 2011 – 2nd JULY 2011
LEARNED

•
Involved in customer handling in ticketing counters.

•
Actively involved in help desk and enquiry office in both airlines and airport office.

•
Observed the functioning of ground staff in airport.

•
Participated in guiding the passengers towards the terminals starting from baggage screening to boarding the aircraft.

•
Interacted with managers and their staff and listened to their experiences in problem solving, communicating to customers and senior managers.

EXTRA CURRICULAR ACTIVITIES 

•
Worked as volunteer in international air show in Hyderabad- 2012.

•
Worked as a volunteer for NCEAR (National Council of Applied Economic Research) survey conducted during the months of Feb 2012 

•
Worked as event Organizer for college aviation fest UDAAN for 3 years continuously.

Education: 
♦ Plus Two CBSE. 2007-2008. 
Commerce with Physical Education MARK: 76%

  * New Indian Model School

     Deira, Dubai, UAE

♦ 10th CBSE 2005-2006. MARK: 60%

  * New Indian Model School

     Deira, Dubai, UAE

Professional Qualifications: 
♦ Vaughn College of Aeronautics and Technology

   Flushing, New York

* BS in Airlines and Airport Management
with commerce subjects like Financial Accounting Cooperate Accounting and Financial Management etc…
Personal Details 
Date of Birth: 12TH JULY 1990 
Nationality: Indian

Marital Status: Single
Languages known: English, Hindi and Malayalam
Driving License: Indian License
Visa Status: Visit Visa
References: Available on request



