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Objectives:
To understand the multifaceted complexities and intricacies of professional corporate and business world, adapt the work culture, strive to accomplish the work responsibilities, and set the bar higher.
Professional Skills & Experience

15 yrs of national and international experience in the field of Hardware & networking and office administration.International exposure in terms of logistics and ware house management of 8 yrs.
Operating Systems: DOS, Windows NT/95/98/ME/2000/XP/Win7 & Win8.
Applications: MS Office 97/2000/XP/2007 & 2010, Lotus Smart Suite, Corel Draw. Networks: Novell NetWare 3.11, 3.12, 4.11, Win NT 4.0
WORK EXPERIENCE:
M MTechnoplast Pvt Ltd.
October 2013 till Date – Supervisor
The Company, an Injection Molding Manufacture Unit, Specializing in Plastic products which mainly use in Fishing Industries & Construction segment. Product manufacturing included Fishing Floats, Fishing Baskets, ConstructionGhamela& Multipurpose Ghamela. Job Profile involves:-
· Maintain Production
· Raw Material log book (Soft & HardCopy) 
· Office Administration
· Warehouse In charge and maintained stocks & part of Sales.
RAJ SANITARY
JULY 2011 till October 2013 – Partner
As an active partner in the organization, was established to cater the construction industry, my role involves, Business development.
· Finalization of deals.

· Purchase and sales.
· Overseeing the day-to-day administrative activities of the organization.
GTM Teleshopping Network LLC. Dubai, UAE
June 2007 till April 2011- Sales Executive (Inbound) &Sales Data Analyst. 
The company, anTeleshopping Network Company, Head Office base in India. Selling multiple healthcare Product. 
· Provide overview, present benefits of the product to the Customers.

· Convert Query to Sales.
· Maintenance ofstocks &Preparation of invoices.
· Analyse the Sales data on daily basis &dispatch the product to Customers.
· Generating the Sales & Dispatch report & sending to head office.

AMAHA GENERAL TRADING Dubai, UAE
March 2007 till April 2011- Technician and Office Administrator
The company, an authorized dealer for Scantron Corp US., manufactured machines used for large-scale data computation (eg. Surveys.Correction of objective type examination papers in schools and university.)
The clientele list includes American University, IAT, Al Noor Hospital and Al Rahaba Hospital, to name a few. My role was to,
· Provide overview, present technical features of equipments and machines.
· Resolve online queries wrt machines working and maintenance along with trouble shooting. Preparation of LC documents
· Maintenance of stocks Preparation of invoices
· Follow-up with clientele for payments
ALFA FUEL GENERAL TRADING COMPANY L.L.C, Dubai, UAE
September 2003 till February 2007-Ware House in charge cum Office Administrator
Alfa Fuel, an import export company, imported satellite receivers and CCTV camera from China & was then exported to Iran in the name of KITESAT. My involvement was to,
· Manage and coordinate logistics, warehouse, transportation and customer service activities.
· Develop methods and procedures for scheduling of raw materials from suppliers to support manufacturing in achieving customer demand.
· Develop & maintain transportation system on domestic & international freight that ensures business needs are met. Manage customer service activities including order entry, customer satisfaction,
· Create, manage and achieve the overall logistics and customer service department budgets
· Maintain receiving, warehousing and distribution operations by initiating, coordinating and enforcing program operational and personnel policies and procedures.
· Oversee the planned maintenance of vehicles.
· Resolve any legal issues pertaining to transportation/distribution. 

ITCITY, MUMBAI
Feb 2001-August 2003 -Hardware and networking Professional - Director
IT City was a Hardware and networking solutions organization initiated by myself. The aim was to provide hardware and networking solutions to the ever-growing business world.
Our client list included some well-known companies in India like The Times of India, Asian Paints 
AndDodsal Ltd. We offered various services including,
· Providing AMC services
· Assistance in use of appropriate software for various professional setups. Installing hardware and software systems.
· Maintaining or repairing equipment. 
· Troubleshooting a variety of computer issues. Setting up computer security measures. Configuring computer networks.
· Offering technical support on-site or via phone or email.
MICRO CITY INDIA LTD. (MUMBAI)
August 1999-Feb 2001-Hardware and networking Professional
Worked for Micro city India Ltd., as a freelancer field Engineer. My work profile included,
· Clientele handling.
· Troubleshooting for latest brand names in computers like HP, Compaq, IBM, Wipro etc Troubleshooting for notebook PCs like Compaq, IBM, Toshiba and Sony.
IT & T LTD resident engineer at SIEMENS, Mumbai. March 1999=July 2003
Worked for IT & T Ltd., Mumbai for 10 months as resident engineer at SIEMENS, Mumbai I was responsible for,
· Management of legacy network involving 250 PCs and 8 servers. (For PCs like SIEMENS, HP, and COMPAQ etc.) Management of the Proxy Server and messaging in Exchange and Outlook across Windows NT platform.
TECHNO CRAFT SYSTEMS (MUMBAI)
August 1997-Feb 1999-Hardware and networking Professional
Worked for Techno craft Systems, as field engineer.Duties involved,
· Assembling and maintenance of PCs
· Responsible for troubleshooting system hardware and installing software packages.
EDUCATIONAL QUALIFICATIONS:
Higher secondary certificate, 10+2 (Commerce)
Novell Administrator (CNA)
Diploma in Computer Hardware Engineering.
PERSONAL DETAILS:
Birth Date:
03/02/1979

Nationality:
Indian.

Visa Status: 
Visit.
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