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	Dob & Place: 

March 11,1983

India

Nationality:

Indian

Sex
Male

Civil Status:

Single 

Language:

English, Hindi, Tamil &

Kannada 


	Career Objectives

To serve with full loyalty where my expertise, knowledge, and skills are mold for the development of the organization and being part of the company.

Personal Profile

A hard working person who can work with less supervision and can handle tasks responsively. Ability to function in a multi-cultural working environment. Eagerly accepts new challenges and adapts well to any possible situation. Willing to shift to other professions and expertise in order to grow and learn other ventures. Believe in teamwork and positive outlook. 

Highlights

· Have 6+ years’ experience in Sales & Customer Service.

· Have good communication & interpersonal skills.

· Friendly & pleasing mannered with good people skills.

· Young, energetic, enthusiastic with a desire to achieve the desired goal.

· Possess organized work attitude & excellent customer services skills.

Education

Bachelor of Commerce 

From Chennai University 

Computer knowledge: Microsoft Word, Excel, Outlook Express. 
Work Experience 

ATS Travel L L.L.C Dubai – UAE (January 2014 – Till Date).

ATS is a leading Travel Management Company offering comprehensive travels solutions for both corporate and individual travelers for over 35 years. ATS provides seamless Corporate Travel Solutions and support; Conference & Incentive Travel, Educational Travel and Leisure & Luxury products.

Designation - Senior Sales Executive – Corporate Sales. 
Responsibilities:
· To develop a business plan and sales strategy for the mid-market that ensures attainment of company sales goals and profitability.
· Promote company product and services from multinational, Large Scale, Fortune 500companies and high net worth individuals.
· Responsible for the performance and development of the corporates acquired.
· Prepare action plan for effective search of sales leads and prospects. 
· Provide timely, accurate, competitive pricing on all completed prospect applications submitted for pricing and approval, while striving to maintain maximum profit margin. 
· Maintains accurate records of all pricings, sales, and activity reports.
· Creates and conducts proposal presentations and RFP responses. 
· Promoting online booking platform for prospective clients.
· Represent company at regional trade shows, summits and conference.
Mystifly Consulting India Pvt. Ltd ( May 2012 – December 2013 )
Mystifly is an anywhere to anywhere airfare consolidation services company engaged in the business of selling ticketing services at the cheapest possible rates. Working hand in hand with Travel Agencies, Tour Operators, Online Travel Agents and Travel Management Companies from over 22 countries.
Designation – Assistant Business Development Manager (Reporting to Sr. VP Global Consolidation Services).

Responsibilities:

· Following up new business opportunities and setting up meetings
· Planning and preparing presentations

· Communicating new product developments to prospective clients

· Providing management with feedback

· Need to develop new business relationships, generate and negotiate new income for Mystifly’s to an agreed annual target of invoiced revenue, to increase year on year
· Presenting Mystifly to potential clients through direct communication in face to face meetings, telephone calls and emails

· Responsible for my own lead generation and appointment setting
Kingfisher Airlines Pvt Ltd. ( February 2010 – May 2012 )
Kingfisher Airlines is India’s only 5-Star airline certified by Skytrax.
The process involves ticketing / outbound calling for disrupted flights and reservation for KF airlines, handling the customer queries related to reservations

· Team 1 – Inbound customer support team for external customers, team comprises of senior and entry level representatives comprising 20 members and back end team. 
· Team 2 – Team of 15 who handles flight disruptions and delay effectively.

Achievements : 
· Awarded best Team Leader consecutively for June & July 2011 with regards to Customer Service / Revenue Generation. 

Designation – Team Leader ( Certified in Domestic & International Reservation / Customer Service Voice Process )
Responsibilities:

· Drive and enhance the external and internal Customer experience. 
· Work closely with the clients and the employees to manage service delivery by defining goals, setting expectations on both sides, reviewing and analyzing performance reports, developing and implementing action plans to improve performance and ensuring compliance as per the service level agreement. 
· Coaching and empowering all CSR’s to carry out their task and responsibilities effectively 
· Quality escalation management (internal/external customers) 
· Control attrition of the team through employee engagement 
· Effectively Control absenteeism/ Outage 
· Identifying the areas of concern for the development of the process
· Analyze quality reports and provide feedback.
· Analyze the training needs and schedule it accordingly.
· Responsible for training and development of new hires
· Have conducted Internal Audits to ensure compliance with quality standards by monitoring and auditing 
· Handled OJT (On Job Training) process.

Mainstay Tele Services Pvt. Ltd. Bangalore, India. (April 2005 – January 2010)

Mainstay is an International Call Center Outsource with expertise in customer management & web technology. 
               Projects Handled:                                                                                             

· “ONETEL” a UK Based Telephone Provider –OUTBOUND CAMPAING

· “ RTS – Regional Travel Service ” - US Inbound Customer service & Up selling 

·  “ DEMON” a UK based ISP Company – Inbound Customer service & Up Selling 
· Designation: Senior Customer Service Representative / Inbound Sales ( Voice Process ) 
Responsibilities:

· To promote & implement good customer care practice.

· Market and promote company products.

· Handle customer queries by phone, fax.

· Handle telesales by making cold calls & convert them into firm bookings.
· Generate customer referrals / leads by pro-actively identifying opportunity for sales.

· Provide clients with all necessary information on company products.

· Ensure that the quality of service is at its best.
· Handled a Team of 15 in the absence of a Team Leader

· Handled Team reports and gave feed back to agents on daily, weekly and monthly basis. 

                                                                                                             

	
	


