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Recent Photograph Date | 4; / pec/ R0)4, CVNo | 3 | q 5'5[ Q

Profession / Sp SALES £ PPRKERING. [BUSINESS DENEL 0PPIENT
Industry / Projects RE‘TQ VL1 NGy /‘I—R P POINE

Nationality TNDIAN Place of Birth / City of Origin | MUMBAI , TyOIA
Gender \,/.’fllale o Female Marital Status \z"Single o Married © Separated
Religion HINDL Birth date (po-monveaR) [ Q3 AUGH 1939
Languages Mother Tongue TULU Other Languages ENG’L'S” ;) HINDI MBRATHTL
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Gulf Experience Wﬁ;_ Years *g’i_ Months | Total Experience 1 Years _— __ Months
Guif Driving License v Yes o No Do you have own car? o Yes \="No

Visa Validity Date pBFE ™M OoF v 705 | VisaStatus o Visit o Employment o Student o Dependent
Employment Status o Employed back in Home Country g/"z:mpioyed in Gulf o Job Less-Unemployed
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STRONG  LEPPBASHIPE) SNILLS:
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Fitness Cer Post Graduate & Above Education Promoted in Previous Job
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To Interview this candidate please contact Gulfjobseeker.com Office Phone No 04-3970978





OBJECTIVE

Seeking experience and a responsible position in Sales & Marketing / Business Development with a reputed organization where I can utilize my talents & expertise to the fullest potential & to acquire good working skills in a professional organization
PROFILE
· Have 11 + years of experience in Sales and Marketing in UAE and India
· Professionally qualified as Pursuing Post graduation Diploma In Business Administration (PGDBA-Marketing) from Welingkar Institute, Mumbai and Bachelor of Science from Mumbai University

· Having valid UAE Driving License
· Well versed in MS Office Application

· Can achieve organizational goals by building an effective team.

· An excellent team player and a strong manager who can develop and lead a large staff.

· Well experienced in training staff; leadership counseling & motivation.

· A keen analyst with exceptional negotiation and relationship management skills and abilities in liaising with external agencies.

· Possess demonstrated ability to work effectively and congenially with employees at diverse levels.

· Proven Technical Communicator with expertise in Business Development, Adviser & Client Service management.

· Have excellent communication, convincing, negotiation, influencing & interpersonal skills.

· A highly efficient planner & organizer with a keen eye for finding the simpler, quicker and more efficient way of doing things & recognize potential opportunities / infrastructure necessary to facilitate growth.

· Skilful in diagnosing, understanding & handling staff / clients’ needs or wants and resolving their issues with ease.

· Can handle multiple tasks effectively & very much flexible with time.

· Well organized, systems oriented & have a strong attention to details.

AREA OF EXPERTISE
· Adept in aggressive selling & marketing to strengthen brand and increase sales of assigned products.

· Develop and enforce sales and marketing strategies to promote business.

· Drive efforts towards persuading potential customers to buy the product using excellent presentation and negotiation skills. Explain the product features and answer to customer inquiries.

· Uphold an advanced knowledge of all product lines, policies and support services of the organization. 

· Develop client database. Follow up with repeat clients and present reports to management.

· Consistently provide innovative ideas to increase sales plus lessen cost and prevent damages.

· Deal with suppliers; oversee receiving, check-in and stocking of goods to check accuracy of deliveries.

· Keep up-to-date with market trends and developments in the relevant industry.

· Carry out competitor analysis and product review to identify the nonmoving stocks.

· Develop and keep sales records, follow up on orders and deliveries.

· Preserve awareness of trends and issues in the industry and on how they could affect sales.
PROFESSIONAL EXPERIENCE
· Sales and Marketing / Business Development, Reputed Firm, UAE, June 2005- Present
· Senior Sales Executive, Priyanka Telecom, Mumbai, India, May 2003- May 2005

· Marketing Executive cum Customer Service, Frontrack Marketing India Pvt Ltd, Aug 2002- January 2003

Job Profile as Business Development / Sales and Marketing
· Maintains an extensive and active network of business, personal and professional contacts from which business referrals and sales opportunities can be received directly or indirectly. 

· Ensuring all customer queries are dealt with to the highest standard by providing world class customer service, furthermore focusing heavily on customer net promoter score ensuring each adviser is achieving set target.

· Maintain performance and professional development to enhance the overall team performance.

· Responsible for implementing marketing strategies & policies.

· Cultivate an environment that supports diversity and reflects the brand. 

· Assist sales team in meeting overall objectives, and contribute to a productive harmonious team spirit. 

· Ensure the team is mentored and coached when under performing.

· All business updates delivered to team in morning briefs.

· Maintaining and managing business relationships via a portfolio and self made spreadsheet document.

· Ensuring store and regional business targets are achieved.

· Developing non business management stores through visits in order to increase business customer confidence.

· Driving performance and focus throughout my region to ensure all round success is achieved in business.

· Shop floor management.

· Ensuring all team members are fully engaged and motivated by coaching/mentoring on a daily basis through observations.

· Checking compliancy is adhered to on a monthly basis.

· Maintains an extensive and active network of business, personal and professional contacts from which business referrals and sales opportunities can be received directly or indirectly. 

· Building and sustaining a high performance Management sales team to meet weekly and monthly branch targets.

· Update customer information in accordance with appropriate procedures ensuring all employees have access to the status of outstanding customer opportunities, transactions, and problems/issues as required. 

· Provide friendly, courteous, knowledgeable and professional service and support to all parties involved in any aspect of the customer application.

Customer Service

· Act as the focal point for client communication and co-ordination for “Business as Usual” problems resolution and support of client queries.

· Investigate and resolve client problems and maintain communication between the client and technical staff to reach satisfactory resolution of them.

· Providing functional and technical analysis of problems.

· Ensuring a high level of compliancy is met on every call.

· Ensuring accounts are closed as well all relevant processes are being followed compliantly.

· Sending acknowledgment/resolution letters to the customers.

· Build co-ordination between the various departments in order to resolve the query in time.

· Making outbound warm calls to potential customers in order to discuss Talk telephone and broadband packages.

· Entertaining Walk in customers with respect to different financial products queries.

EDUCATION QUALIFICATION
· Pursuing Post graduation Diploma In Business Administration (PGDBA-Marketing) from Welingkar Institute, Mumbai

· Bachelor of Science from Mumbai University 
TECHNICAL SKILLS

· Proficient with MS Office Suite, e-mail applications, internet surfing and web research

PERSONAL DATA

Nationality: Indian
Date of Birth: 23.08.1979
Visa: Employment
Languages: English, Hindi, Marathi.

