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Career Objective
           To work in creative and challenging environment where there is a scope for upgrading my skills, knowledge and where I can take creative in the growth of the organization and to utilize present experience for the betterment of the organization.
Certification:
· Microsoft Certified Professional certification by Microsoft.

· Microsoft Certified System Administrator certification by Microsoft.
Technology 
· OS  Platform : Windows (9x/NT/2000/ME/2003/XP -SP2/Vista/Win-7) and DOS
· Programming Languages : Visual Basic, Oracle, HTML
· Business Applications : MS Word, Excel, Access, PowerPoint, Outlook, Internet Explorer
Education 
· Higher Secondary School (H.S.C) 
St. Mary's Higher Secondary School, Tamilnadu State Board, Tamil Nadu, India
· Honours Diploma in Computer Application (HDCA) 

CSC computer Education (P) Ltd, Nagercoil, Tamil Nadu, India.
· Diploma in Computer Hardware (D.C.H) 
Unique Computer Education, Tamil Nadu, India. 
· Certificate of Windows 2000 Administration  
       CMS Computer Institute, Tamil Nadu, India.  
Experiences
Dedicated Systems with 10+ years of experience in System Support & Hardware  
January 2014– November 2014
: Help Desk Engineer
Company 

: 
Services Pvt ltd, Tamil Nadu, India. 
Client Place

:
“Taj Club House” Tamil Nadu, India.
· Devices Worked: Cisco Routers( 3845, 2900 and 1800 series)

· Supporting VPN Connectivity Problems for clients.

· Provide technical assistance to the Guests.

· Responsible for Wi-Fi & Mesh Wi-Fi Survey, Cable rooting installation & commissioning.

· Configuring and Maintaining LAN, WAN & Wi-Fi.

· Configuring the Access points & Manageable Switches (Cisco Catalyst, 5000).
July 2009– MAY 2013
: Help Desk Engineer
Company 

: 
Microsense Pvt Ltd, Tamil Nadu, India. (2009 to 2012)
Company 

: 
Team Lease Services Pvt ltd, Tamil Nadu, India. (2012 to 2013)
Client Place

:
“Taj Connemara” Tamil Nadu, India.
Job Description
· Worked: Cisco Switches(3750 ,2960 and SF 300 series)

· Configure and Troubleshooting Wireless Access Points.

· Monitoring Network Link and Bandwidth.

· NMS Monitoring and Making Daily Report.

· PRTG Installation and Monitoring.

· Provided Technical Assistance and Support to the Clients, Customers & Junior engineers.
January 2007 – June 2008
: Customer Support Executive
Company 

:
Tommaso Technologies Pvt Ltd, Tamil Nadu, India. 
Client Place

:
“Residency Tower” Tamil Nadu, India.
Job Description
· Configuration and Maintaining LAN, WAN & Wi-Fi.

· Monitoring Network Link and Bandwidth.

· Diagnosing trouble Shooting Wi-Fi, LAN network and Outlook Mails.

· CIA’s Billing Server maintenance
February 2005 – December 2006

: Network Administrator
Company 

:
BSS Computer College, Tamil Nadu, India. 
Job Description
· Installing, Managing and Troubleshooting Windows 2000/Windows NT 4.0 Server based mid-range to large networks.

· Installing Windows 2000 using standard methods and RIS.

· Setting up Active Directory Trees/Forests.

· Implementing security and installing applications using Group Policies.

· Setting up fault tolerance using Disk Mirroring and RAID-5.

· Setting up DHCP, WINS, DNS, RRAS, VPN and NAT.

· Upgrading Windows NT to Windows 2000.
 February 2004 – January 2005

: Network Administrator
Company 

:
ISP Solution India (P) Ltd, Tamil Nadu, India. 
Job Description
· Wireless Communication of Internet Connectivity Broadband.

· Linksys Wireless Equipments-Management, Operation and troubleshooting.

· DAX Wireless Equipments-management, Operation and troubleshooting.

· APP Wireless Equipments- management, Operation and troubleshooting
October 2001– January 2004

: System Administrator
Company 

:
CMS Computers, Tamil Nadu, India. 
Job Description
· Configuration of Domain & Workgroup

· Creation and Maintenance of user Accounts, Groups and OU on Windows 2003 & 2008 server, creating appropriate Directory structures, Granting user rights and security management.

· Managing user accounts and groups on Windows 2003 & 2008 server. Applying security permissions for directories and applications.

· Knowledge about (ADS, DNS, DHCP, IIS, Group Policy)
· Configure with TCP/IP, Subnet Mask and Default Gateway.
March 2001– September 2001

: Desktop Support cum Hardware Engineer
Company 

:
Radiant Systems, Tamil Nadu, India. 
Job Description
· Assembling of PC’s

· Troubleshooting Desktop and Laptop on-site.

· Troubleshooting Printer and scanners.

· Provide investigation, diagnosis, resolution and recovery for hardware/software problems. When unable to resolve, escalate to second or third level in accordance with Help Desk escalation processes.

· Manage service requests, software installations, new computer setups, upgrades, etc. 
Support the following technologies: Microsoft Office 2007 products – Outlook, Word, Excel, Access, Internet Explorer, Windows XP, NIC’s, basic LAN connectivity and others as assigned.

· Monitor daily backups.

· Install cables in the organization.

· Configure operating systems settings as required by the client (firewalls, local user permissions, automatic updates).  
Personal Details
· Nationality
    
-
Indian        

· Date of Birth  
-
21-May- 1980

· Status

-
Married

· Date of Expiry
-
11/06/2019

· Visa Status in UAE
-Visit Visa

· Visa Expiry date        -
19/01/2015

Language Skills 
English : Fluent | Tamil : Fluent | Malayalam : Fluent
Declaration   
I hereby certify that the above information are true and correct   according to the best of my knowledge.                  
