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	04/2013–Present
	Finance Assistant - Cost Controller

	
	Parks Menagement, Abu Dhabi 

	
	-Maintain purchase ledger database

-Matching orders, delivery notes and invoices

-Processing all invoices for payment

-Stock taking of various stores during month end and timely spot checks

-Maintain Monthly closing checklist and balancing

-Daily import of item sales in outlets and for inventory reconciliation

-Understand and communicate budget risks, uncertainty, and sensitivities to the maintenance team leads.

-Develop and Issue weekly and monthly cost/status update reports

-Receiving and issuing of items 

-spot check of disscounts

- Review Utilities invoices and submit for payment; maintain records on costs and consumption

-Matching invoices to statements and purchase orders to invoices

-Input accounting data into the accounting system with speed and accuracy

-Assist in the production of financial statements and applications, preparation of 

spreadsheets, reports and correspondence as required 

-Conduct the bi annual operating equipment inventory and report the losses

-Verify spoilage reports 

-Accounting for daily inter-outlet transfer requests for proper cost allocation while maintaining accurate inventory reconciliation


	31/08/2008–23/03/2013
	Loan Officer / credit controller, internal auditor, Lok Microcredit foundation

	
	Lok Microcredit foundation
Skenderija 13, 71 000 Sarajevo (Bosnia and Herzegovina) 
www.lok.ba 

	
	- Approve loans within specified limits, and refer loan applications outside those limits to management for approval.
 - Meet with applicants to obtain information for loan applications and to answer questions about the process.
 - Analyze applicants' financial status, credit, and property evaluations to determine feasibility of granting loans.
 - Explain to customers the different types of loans and credit options that are available, as well as the terms of those services.
 - Obtain and compile copies of loan applicants' credit histories, corporate financial statements, and other financial information.
 - Review and update credit and loan files.

- Review loan agreements to ensure that they are complete and accurate according to policy.
 -Compute payment schedules.
 - Stay abreast of new types of loans and other financial services and products in order to better meet customers' needs.

- Submit applications to credit analysts for verification and recommendation.
 - Handle customer complaints and take appropriate action to resolve them.
 - Work with clients to identify their financial goals and to find ways of reaching those goals.
 - Confer with underwriters to aid in resolving mortgage application problems.
 - Negotiate payment arrangements with customers who have delinquent loans.
 - Market bank products to individuals and firms, promoting bank services that may meet customers' needs.
 -Supervise loan personnel. - Set credit policies, credit lines, procedures and standards in conjunction with senior managers. - Provide special services such as investment banking for clients with more specialized needs.

- Analyze potential loan markets and develop referral networks in order to locate prospects for loans. 

- Prepare reports to send to customers whose accounts are delinquent, and forward irreconcilable accounts for collector action. 

- Arrange for maintenance and liquidation of delinquent properties. 

- Petition courts to transfer titles and deeds of collateral to banks.


	EDUCATION AND TRAINING
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	01/09/2010
	Final year student of english language and literature
	

	
	Slobomir University, Bijeljina (Bosnia and Herzegovina) 


	01/09/2000–01/06/2005
	School of science and economics
	

	
	Tehnical School Bugojno, Bugojno (Bosnia and Herzegovina) 


	01/12/2013–01/02/2014
	Certification Guest services - team leader
	

	
	Farah Leiaure Park Menagement


	01/02/2014–01/06/2014
	Certification Finance-account receivable
	

	
	Farah Leisure Park Menagement


	
	Habitat for Humanity Europe & Central Asia- seminar about constucting
	

	
	CARITAS AND LOK MICROCREDIT FOUNDATION, Bugojno (Bosnia and Herzegovina) 


	PERSONAL SKILLS
	[image: image4.png]


 


	Mother tongue(s)
	Bosnian, Croatian, Serbian

	
	

	Other language(s)
	UNDERSTANDING
	SPEAKING
	WRITING

	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	C2
	C2
	C2
	C2
	C2

	
	Levels: A1/A2: Basic user - B1/B2: Independent user - C1/C2: Proficient user

Common European Framework of Reference for Languages 


	Communication skills
	Good communication skills gaind through my experience workin as credit loan officer and credit controller with different typs of nationalities. 

Open - minded and friendles skills gaind through working at Yas waterworld with people all over the world.


	Organisational / managerial skills
	Excellent ability to perform tasks without supervision, strong organization skills, able to work under preasure and meet all deadlines required, the ability to work in a complex and demanding environment which allows me to work well as individual or as a team player.


Flexibility – adaptability to new working environment and business challanges


Initiative- focused with clear goals


Adaptabilitiy- ability to work in a variety of environments and conditions without fear of liability and labor, as well as readiness for teamwork.


	Computer skills
	Maximo, Eatec and Oracle , excellent knowledge of Office package, knowledge of Advanced Finance and IS company systems, good researching skills through Internet. 



