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OBJECTIVE:

To utilize my professional experience, education and abilities for achievement of the organization’s goals and advancement of professional career. 
CAREER SUMMARY

An Information Technology engineering graduate with professional experience of 2 years  in the fields of IT Service Operations with a result oriented approach in handling functional areas such as Technical Support  & Incident and problem management.
ACADEMIC QUALIFICATION/CERTIFICATIONS
· Bachelor of Technology (B. Tech in Information Technology Engineering) from Anna University, India in the year 2011.
· Certification in Information Technology Infrastructure Library   in the year 2010.
· Certification in CCNA (Cisco Certified Network Associate) in the year 2012.
· Certification in MCITP (Microsoft IT Professional) in the year 2012.
· Certification in Diploma in Hardware & Networking.
· Certification in MCTS (Microsoft certified Technology Specialist).
COMPETENCIES:
· Proficent in  Information Technology support and its related areas.
· Familiar in Installation and troubleshooting of different IT systems

· Proficent in  DNS, DHCP, ADS, different types of Network, Network Topologies .
· Proficent in Operating Systems: - Window Xp/server 2003/window’s7

· Knowledge in Programming Languages:- Visual Basic 6.0, Developer 2007.

· Basic knowledge in Ms Outlook and Lotus Note.

· Excellent interpersonal, communication & management skills. 

· Exceptional organizational skills to meet required deadlines.

· Effective team player
WORK EXPERIENCE:
IT Coordinator (1st August 2013 to 20th October 2014)

             (Real-Time Systems and Services, Kerala, INDIA)

· Solutions-focused, team oriented Technical Support with broad-based                             experience and hands-on skill in managing innovative customer and technical support strategies. Proper understanding of computer Networks, Servers, Email systems, hardware and software, including installation, configuration, management, troubleshooting and support.
Description:

· Assisted in the implementation, was responsible for the maintenance and troubleshooting of the Windows LAN, which included Windows 2003 Server, Windows 2007 Professional and Windows XP Professional clients (Desktop and Laptop).
· Installation and Administration of various Software and Application packages such as MS Office 2007, Photoshop, Acrobat Reader, MS 2010 etc  as and when required.

· Applied VB Script linked to group policy for mapping a network drive for all the clients and applied different policies, NTFS and shared permissions for better security.
· Installation and Troubleshooting of various client Operating Systems like Windows XP Professional, Windows 7 Professional and Windows 8 OS.
· Periodic Backup of Data.
· Procurement of all I.T. related items – sending enquiries, analysing quotations, selecting the best quote among them.
Marketing executive

· Supporting Users in all aspects of IT from Applications to OS/Email related issues.
· Service and distribution of Softwares and Hardware parts.
· Troubleshooting the systems.
· In Real Time Computer Service Firm.
Network  Administrator (July 2012 to June 2013)

                 (Star Tech Computers, Bangalore, INDIA)
	       As L1 Network Support Engineer in STC.



 Job Responsibilities:
· Working in STC as a Technical support engineer (L1 support Engg)..

· Giving remote support to customer for software issue like driver issue, resolving internal software setting issue like access connection, rescue and recovery, fingerprint software, system updates etc.

· Doing advanced trouble shooting  for network issues.

· Assembling PC and installing softwares.

· Troubleshooting problems such as motherboard issues, blue screen error etc.

· Installing and repairing OS in PC’s such as Microsoft XP, Ubuntu linux etc.

· Preliminary Steps – Building and preparing the PCs with customized OS and Applications for SCB.

· Implementation – Deploying the prepared PCs at the user end, configuring the user’s profile.

· Support – Troubleshooting and solving problems arising out of non-compatibility of any applications.

PROJECT DONE AS PART OF EDUCATIONAL CURRICULUM.
“DATA LEKAGE DETECTION” To provide physical and logical security mechanism that is adapted to the needs of the company and to employee use. A procedure for managing updates and up to date documented system Making users aware of security problems. Logical security, Telecommunications security.
Tools used:

· Front End  
               :     Microsoft Visual Studio 2010 (.Net Framework 4.0)
· Coding Language    
:     C#(CSHARP)

· Backend                  
:     Sql Server 2008 R2
PERSONAL DETAILS:
· Date of Birth 

:             18 July 1989

· Gender
     
               :          
Male.

· Marital Status      
:          
Single.

· Visa Status


On visit.
· Nationality          
:   
Indian.

· Language Known  
:    
English, Malayalam, Tamil & Hindi.

· Hobbies                   
:  
Reading, listening to music, Travelling, Driving.
· Acheivements

:        Served various roles in National Cadet Cops(NCC) at school level
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